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TO: Columbia, Hamilton and Suwannee Transportation Disadvantaged Coordinating Board 

FROM: Lynn Godfrey, AICP, Senior Planner 

SUBJECT: Meeting Announcement 

The Columbia, Hamilton and Suwannee Transportation Disadvantaged Coordinating Board will hold a 
business meeting Wednesday, November 17, 2021at10:00 a.m. in the Suwannee County Extension 
Office, Exhibition II Building, 1302 11th Street, SW, Live Oak, Florida 32064. (location map 
attached). The meeting will also be conducted via communications media technology in the following 
format: 

DIAL IN NUMBER: Toll free 1.888.585.9008 

CONFERENCE CODE: 864 183 272 

Please note that Board members may participate (and vote), via communications media technology, 
however, nine (9) Board members must be present to establish a physical quorum to vote on agenda items 
that require fonnal action. 

Per the Centers for Disease Control and Prevention guidelines, fully vaccinated people are not required to 
wear a mask or physically distance except where required by federal, state, and local laws, rules, and 
regulations including local business and workplace guidance. It is recommended that unvaccinated 
people wear a mask that covers the nose and mouth and stay six feet apart from others who do not live 
with you. 

Attached is the meeting agenda and supporting materials. If you have any questions concerning the 
meeting, please do not hesitate to contact me at 1-800-226-0690 extension 110. 

Pursuant to the provisions of the Americans with Disabilities Act, any person requiring special 
accommodations to participate in this public meeting is asked to advise our office at least 2 business days 
before the meeting by contacting 352.955.2200 extension 110. If you are hearing or speech impaired, 
please contact our office using the Florida Relay Service, 1.800. 955.8771 (TDD) or 1.800. 955.8770 
(Voice). 

Attachment 
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Suwannee County 
Extension Office Exhibition II Building: 
1302 11th St SW, 
Live Oak, Florida 32064 

Directions: From the intersection of U.S. Highway 90 
(also known as Howard St) and U.S. Highway 129 (also known 
as Ohio Ave) in the City of Live Oak, head South onto 
U.S. Highway 129 (also known as North Ohio Ave). Travel 
approximately 0.5 miles and turn right (West) onto 11th St SW. 
Travel West on 11th St SW for approximately 0.5 miles. 
At the traffic circle, take the 2nd exit onto 11th St SW. 
Continue West on 11th St SW for approximately 0.6 miles. 
The Suwannee County UF/IFAS Extension Office will be 
on the right, on the Northern side of 11th St SW. 

N 

~ WWE 
s 

1 inch = 250 feet 

Suwannee County 
Extension Office 
Exhibition 11 Building 
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Serving Alachua 

Bradford • Columbia 

Dixie • Gilchrist • Hamilton 

Lafayette • Levy • Madison 

Suwannee • Taylor • Union Counties 

Central 
Florida 
Regional 
Planning 
Council 2009 NW 87th Place, Gainesville, FL 328153 -1 803 • 3152. 91515. 2200 

COLUMBIA, HAMILTON AND SUWANNEE 
TRANSPORTATION DISADVANTAGED COORDINATING BOARD 

BUSINESS MEETING AGENDA 

Suwannee County Extension Office 
Exhibition II Building 
1302 11th Street, SW 
Live Oak, Florida 
Dial in Number: Toll free 1.888.585.9008 

864183 272 Conference Code: 

I. Business Meeting - Call To Order 

A. Invocation 

B. Pledge of Allegiance 

C. Roll Call 

II. Consent Agenda 

A. Approval of the Meeting Agenda 

B. Approval of the May 12, 2021 Minutes 

III. Comments and Concerns 

A. Board Mem hers 

B. Citizens 

IV. General Business 

A. New Business 

1. 

2. 

Bylaws (Lynn Godfrey) 

Grievance Procedures 
(Lynn Godfrey) 

Page3 

Page7 

Page 13 

Page 33 

3. Grievance Committee Appointments Page 51 
(Lynn Godfrey) 

Wednesday 
November 17, 2021 
10:00 a.m. 

ACTION REQUIRED 

ACTION REQUIRED 

ACTION REQUIRED 

ACTION REQUIRED 
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4. 2020/21 Annual Performance 
Evaluation (Lynn Godfrey) 

Page 53 ACTION REQUIRED 

5. 2020/21 Annual Operating Reports Page 117 NO ACTION REQURIED 

(Lynn Godfrey) 

6. 2021/26 Columbia, Hamilton and Page 155 
Suwannee Transportation Disadvantaged 
Service Plan Amendment (Lynn Godfrey) 

ACTION REQUIRED 

7. Suwannee Valley Transit Authority Page 163 NO ACTION REQUIRED 

Operations Reports (Larry Sessions) 

B. Other Business 

1. Board Members 

2. Citizens 

C. Future Meeting Dates 

1. February 16, 2022 at 10:00 a.m. in Jasper, Florida 
3. May 18, 2022 at 10:00 a.m. in Lake City, Florida 
4. September 21, 2022 at 10:00 a.m. in Live Oak, Florida 
5. November 16, 2022 at 10:00 a.m. in Jasper, Florida 

If you have any questions concerning the meeting agenda, please do not hesitate to contact Lynn Godfrey, 

Senior Planner, at 1.800.226.0690, extension 110. 
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COLUMBIA, HAMIL TON AND SUWANNEE 
TRANSPORTATION DISADVANTAGED COORDINATING BOARD 

MEMBER/REPRESENTING ALTERNATE/REPRESENTING 

Commissioner Toby Witt Not Applicable 
Columbia County Elected Official 
Grievance Committee Chair 
Commissioner Robert Brown, Chair Not Applicable 
Hamilton County Elected Official 
Commissioner Travis Land, Vice-Chair Not Applicable 
Suwannee County Elected Official 
Christina Nalsen Lauren Adams 
Florida Department of Transportation Florida Department of Transportation 
Kay Tice Vacant 
Florida Department of Children and Families Florida Department of Children and Families 
Jeff Aboumrad Monique Gustafson 
Florida Department of Education Florida Department of Education 
Bruce Evans Dwight Law 
Florida Department of Elder Affairs Florida Department of Elder Affairs 
Pamela Hagley Reeda Harris 
Florida Agency for Health Care Administration Florida Agency for Health care Administration 
Sheryl Stanford Sylvia Bamburg 
Florida Agency for Persons with Disabilities Florida Agency for Persons with Disabilities 
Diane Head Selvin Cray 
Reqional Workforce Board Reqional Workforce Board 
Matthew Pearson Vacant 
Florida Association for Community Action Florida Association for Community Action 
Term ending June 30, 2023 Term ending June 30, 2023 
Grievance Committee Member 
Daniel Taylor Vacant 
Public Education Public Education 
Jonathan C. Law, Jr. J. Lee Abersold 
Veterans Veterans 
Term ending June 30, 2023 Term ending June 30, 2023 
Grievance Committee Member 
Teri Harmon Louie Goodin 
Citizen Advocate Citizen Advocate 
Term ending June 30 2024 Term endina June 30 2024 
Vacant Vacant 
Citizen Advocate - User Citizen Advocate - User 
Term endinq June 30, 2024 Term ending June 30 2024 
Vacant Vacant 
Persons with Disabilities Persons with Disabilities 
Term endina June 30. 2024 Term endina June 30 2024 
John Koch Vacant 
Elderly Elderly 
Term ending June 30 2023 Term ending June 30 2023 
Sandra Buck-Camp Vacant 
Medical Community Medical Community 
Term endinq June 30 2022 Term endinq June 30 2022 
Audre J. Washington Vacant 
Children at Risk Children at Risk 
Term ending June 30 2022 Term ending June 30, 2022 
Vacant Vacant 
Private Transit Private Transit 
Term endinq June 30 2022 Term endinq June 30. 2022 

Note: Unless specified, members and alternates serve at the pleasure of the North Central Florida Regional Planning 
Council. 
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COLUMBIA, HAMILTON AND SUWANNEE 
TRANSPORTATION DISADVANTAGED COORDINATING BOARD 

BUSINESS MEETING 

Tourism and Economic Development Conference Room 
Hamilton County Courthouse Annex 
1153 US Hwy 41 NW 
Jasper, Florida 
Dial in Number: 
Conference Code: 

Toll free I .888.585.9008 
864 183 272 

VOTING MEMBERS PRESENT IN PERSON 

Commissioner Robert Brown, Hamilton County Local Elected Official, Chair 
Sandra Buck-Camp, Medical Community Representative 
Sandra Collins, Florida Department of Transportation Representative 
Diane Head, Workforce Development Board Representative 
John Koch, Elderly Representative 

Wednesday 
May 19,2021 
10:15 a.m. 

Commissioner Travis Land, Suwannee County Local Elected Official, Vice-Chair 
Jonathan Law, Jr., Veterans Representative 
Matthew Pearson, Florida Association for Community Action Representative 
Daniel Taylor, Public Education Representative 
Kay Tice, Florida Department of Children and Families Representative 

VOTING MEMBERS PRESENT VIA COMMUNICATIONS MEDIA TECHNOLOGY 

Jeff Aboumrad, Florida Department of Education Representative 
Terri Harmon, Citizen Advocate Representative 
Sheryl Stanford, Florida Agency for Persons with Disabilities Representative 
Deweece Ogden, Florida Agency for Health Care Administration Representative 

ALTERNATE MEMBERS PRESENT lN PERSON 

Lauren Adams, Florida Department of Transportation Representative 

ALTERNATE MEMBERS PRESENT VIA COMMUNICATIONS MEDIA TECHNOLOGY 

Selvin Cray, Workforce Development Board Representative 

VOTING MEMBERS ABSENT 

Bruce Evans, Florida Department of Elder Affairs Representative 
Audre J. Washington, Children at Risk Representative 
Commissioner Toby Witt, Columbia County Local Elected Official 
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Columbia, Hamilton and Suwannee Transportation Disadvantaged Coordinating Board Meeting 
May 19, 2021 

OTHERS PRESENT IN PERSON 

Stew Lilker, Columbia County Observer 

OTHERS IN PERSON VIA TELECOMMUNICATIONS MEDIA TECHNOLOGY 

Teresa Fortner, Suwannee Valley Transit Authority 
Larry Sessions, Suwannee Valley Transit Authority 

STAFF PRESENT 

Lynn Godfrey, North Central Florida Regional Planning Council 

I. Business Meeting Call To Order 

Chair Brown called the meeting to order at 10: 15 a.m. 

A. Voting Via Communications Media Technology 

Ms. Lynn Godfrey, North Central Florida Regional Planning Council Senior Planner, 
stated that the Board needs to take formal action to allow Board members participating 
via telecommunications technology to vote on agenda items. 

ACTION: 

II. Consent Agenda 

Johnathan Law moved to allow Board members participating via 
communications media technology to vote on agenda items that 
require formal action due to the extraordinary circumstances related 
to the COVID-19 pandemic. Sandra Buck-Camp seconded; motion 
passed unanimously. 

A. Approval of the Meeting Agenda 

ACTION: Sandra Buck-Camp moved to approve the meeting agenda. John 
Koch seconded; motion passed unanimously. 

B. Approval of the February 17, 2021 Meeting Minutes 

ACTION: Sandra Buck-Camp moved to approve the February 17, 2021 
meeting minutes. John Koch seconded; motion passed unanimously. 

III. Comments and Concerns 

A. Board Mem hers 

Jonathan Law asked if Suwannee Valley Transit Authority resolved the issues with Ms. 
Caperelli. 

Page 2 of5 
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Columbia, Hamilton and Suwannee Transportation Disadvantaged Coordinating Board Meeting 
May 19, 2021 

Mr. Larry Sessions, Suwannee Valley Transit Authority Administrator, stated that he has 
not heard from Ms. Caparelli since the last Board meeting. 

B. Citizens 

There were no citizen comments. 

IV. General Business 

A. New Business 

1. Recommend Chair 

Ms. Godfrey stated the Board needs to recommend the North Central Florida 
Regional Planning Council appoint one of the Local Elected Official 
Representatives as Chair of the Board. 

ACTION: Sandra Buck-Camp moved to recommend Commissioner 
Robert Brown as Chair of the Board. Jonathan Law 
seconded; motion passed unanimously. 

2. Elect Vice-Chair 

Ms. Godfrey stated that the Board needs to elect Commissioner Land or 
Commissioner Witt as Vice-Chair. 

ACTION: Sandra Buck-Camp moved to elect Commissioner Land as 
Vice-Chair. John Koch seconded; motion passed 
unanimously. 

3. 2021126 Memorandum of Agreement 

Ms. Godfrey stated that the Florida Commission for the Transportation 
Disadvantaged designated Suwannee Valley Transit Authority the Community 
Transportation Coordinator for Columbia, Hamilton and Suwannee Counties for 
a five-year period. She said the Board must review and approve the 
Memorandum of Agreement between the Florida Commission for the 
Transportation Disadvantaged and Suwannee Valley Transit Authority. 

Sandra Buck-Camp asked if there are any changes to the 2021/26 Memorandum 
of Agreement from the previous agreement. 

Ms. Godfrey stated that she is not aware of any changes to the agreement. 

Page 3 of5 
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Columbia, Hamilton and Suwannee Transportation Disadvantaged Coordinating Board Meeting 
May 19, 2021 

ACTION: John Koch moved to approve the 2021/26 Memorandum of 
Agreement between the Florida Commission for the 
Transportation Disadvantaged and Suwannee Valley Transit 
Authority. Johnathan Law seconded; motion passed 
unanimously. 

4. 2021126 Columbia, Hamilton and Suwannee Transportation 
Disadvantaged Service Plan 

Ms. Godfrey stated that Chapter 427, Florida Statutes requires Suwannee Valley 
Transit Authority prepare a Transportation Disadvantaged Service Plan in 
cooperation with the North Central Florida Regional Planning Council for the 
Board's approval. She reviewed the draft plan with the Board. 

Sandra Buck-Camp asked if Suwannee Valley Transit Authority's Fiscal Year 
2021 /22 service rates are included in the Plan. 

Mr. Sessions stated that, after the Florida Commission for the Transportation 
Disadvantaged approves the 2021122 service rates, they will be provided to the 
Board for approval. 

Mr. Sessions also stated that the weight limit for mobility devices may also need 
to be amended at the next Board meeting. 

ACTION: Travis Land moved to approve the 2021/26 Columbia, 
Hamilton and Suwannee Transportation Disadvantaged 
Service Plan. Sandra Buck-Camp seconded; motion passed 
unanimously 

5. 2021/22 Rural Area Capital Assistance Grant Application 

Mr. Larry Sessions stated that Suwannee Valley Transit Authority applied for 
2021/22 Rural Area Capital Assistance Grant funds to purchase vehicles. 

ACTION: Sandra Collins moved to approve Suwannee Valley Transit 
Authority's 2021/22 Rural Area Capital Assistance Grant 
application. Sandra Buck-Camp seconded; motion passed 
unanimously. 

6. Suwannee Valley Transit Authority Operations Reports 

Mr. Sessions presented Suwannee Valley Transit Authority's operations reports. 
He stated that there has been a steady increase in ridership since January 2021. 
He said he is working with the Hamilton County School District Supervisor to 
provide transportation to students enrolled in the Dual Enrollment Program with 
the North Florida College in Madison. 

Page 4 of5 
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Columbia, Hamilton and Suwannee Transportation Disadvantaged Coordinating Board Meeting 
May 19, 2021 

B. Other Business 

1. Board Members 

Sandra Buck-Camp commended Suwannee Valley Transit Authority for the 
operations report format. 

2. Citizens 

There were no citizen comments. 

C. Future Meeting Dates 

Chair Brown stated that the next meeting will be held September 15, 202 lat 10:00 a.m. 
in Lake City, Florida. 

Vice-Chair Land asked where the meeting location will be. 

Ms. Godfrey stated that the meeting location will most likely be at one of the Florida 
Department of Transportation offices in Lake City. 

ADJOURNMENT 

The meeting adjourned at 10:30 a.m. 

Commissioner Robert Brown, Chair 
Columbia, Hamilton and Suwannee 
Transportation Disadvantaged Coordinating Board 
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IV.A.1. 

Central 
Florida 
Regional 
Planning 
Council 

Serving Alachua 

Bradford • Columbia 

Dixie • Gilchrist • Hamilton 

Lafayette • Levy • Madison 

Suwannee • Taylor • Union Counties 

2009 NW 87th Place, Gainesville, FL :32863-1 80:3 • :362. 966. 2200 

November IO, 2021 

TO: 

FROM: 

SUBJECT: 

Columbia, Hamilton and Suwannee Transportation Disadvantaged Coordinating Board 

Lynn Godfrey, AICP, Senior Planner 

Columbia, Hamilton and Suwannee Transportation Disadvantaged Coordinating Board 
Bylaws 

RECOMMENDATION 

Approve the Board's Bylaws. 

BACKGROUND 

The Florida Commission for the Transportation Disadvantaged requires that the Board review and 
approve the Bylaws annually. Attached are the Board's Bylaws for review and approval. 

If you have any questions concerning the Bylaws, please contact me at extension 110. 

Attachment 
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Columbia, Hamilton and Suwannee 
Transportation Disadvantaged 
Coordinating Board 

Bylaws 

Approved by the 

Columbia, Hamilton and Suwannee 
Transportation Disadvantaged Coordinating Board 

2009 NW 67th Place 
Gainesville, FL 32653-1603 

www .ncfrpc.org/mtpo 
352. 955.2000 

Robert Brown, Chair 

with Assistance from 

North Central Florida Regional Planning Council 
2009 NW 67th Place 

Gainesville, FL 32653-1603 
www.ncfrpc.org 
352.955.2200 

November 17, 2021 
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Columbia, Hamilton and Suwannee Transportation Disadvantaged Coordinating Board 
Bylaws 
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Columbia, Hamilton and Suwannee Transportation Disadvantaged Coordinating Board 

Chapter I: 

Bylaws 

Columbia, Hamilton and Suwannee 
Transportation Disadvantaged 
Coordinating Board 
Bylaws 

A. Preamble 
The following sets forth the bylaws which shall serve to guide the proper functioning of the Columbia, 
Hamilton and Suwannee Transportation Disadvantaged Coordinating Board. The intent is to provide 
procedures and policies for fulfilling the requirements of Chapter 427, Florida Statutes, Rule 41-2, Florida 
Administrative Code, and subsequent laws setting forth requirements for the coordination of transportation 
services to the transportation disadvantaged. 

B. Agency Description 
The Columbia, Hamilton and Suwannee Transportation Disadvantaged Coordinating Board is a public body 
appointed by the North Central Florida Regional Planning Council serving as the Designated Official Planning 
Agency as authorized by Section 427.015, Florida Statutes. 

C. Definitions 
Transportation disadvantaged means those persons who because of physical or mental disability, income 
status, or age are unable to transport themselves or to purchase transportation and are, therefore, 
dependent upon others to obtain access to health care, employment, education, shopping, social activities, 
or other life-sustaining activities, or children who are handicapped or high-risk or at-risk as defined in 
Section 411.202, Florida Statutes. 

Agency means an official, officer, commission, authority, council, committee, department, division, bureau, 
board, section, or any other unit or entity of the state or of a city, town, municipality, county, or other local 
governing body or a private nonprofit transportation service-providing agency. 

Community Transportation Coordinator means a transportation entity recommended by a metropolitan 
planning organization, or by the appropriate designated official planning agency as provided for in Section 
427.011, Florida Statutes in an area outside the purview of a metropolitan planning organization, to ensure 
that coordinated transportation services are provided to the transportation disadvantaged population in a 
designated service area. 

Coordinating Board means an advisory entity in each designated service area composed of representatives 
appointed by the metropolitan planning organization or designated official planning agency, to provide 
assistance to the community transportation coordinator relative to the coordination of transportation 
services. 

Coordination means the arrangement for the provision of transportation services to the transportation 
disadvantaged in a manner that is cost-effective, efficient and reduces fragmentation and duplication of 
services. 

B laws Pa e 1 
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Columbia, Hamilton and Suwannee Transportation Disadvantaged Coordinating Board 
Bylaws 

Designated Official Planning Agency means the official body or agency designated by the Commission to 
fulfill the functions of transportation disadvantaged planning in areas not covered by a Metropolitan 
Planning Organization. The Metropolitan Planning Organization shall serve as the designated official 
planning agency in areas covered by such organizations. 

Designated Service Area means a geographical area recommended by a designated official planning 
agency, subject to approval by the Florida Commission for the Transportation Disadvantaged, which defines 
the community where coordinated transportation services will be provided to the transportation 
disadvantaged. 

Florida Coordinated Transportation System means a transportation system responsible for coordination and 
service provisions for the transportation disadvantaged as outlined in Chapter 427, Florida Statutes. 

Memorandum of Agreement is the state contract for transportation disadvantaged services purchased with 
federal, state or local government transportation disadvantaged funds. This agreement is between the 
Florida Commission for the Transportation Disadvantaged and the Community Transportation Coordinator 
and recognizes the Community Transportation Coordinator as being responsible for the arrangement of the 
provision of transportation disadvantaged services for a designated service area. 

Transportation Disadvantaged Service Plan means an annually updated plan jointly developed by the 
Designated Official Planning Agency and the Community Transportation Coordinator which contains a 
development plan, service plan and quality assurance components. The plan shall be approved and used 
by the local Coordinating Board to evaluate the Community Transportation Coordinator. 

D. Name and Purpose 
(1) The name of the Coordinating Board shall be the Columbia, Hamilton and Suwannee Transportation 

Disadvantaged Coordinating Board, hereinafter referred to as the Board. 

(2) The purpose of the Board is to identify local service needs and provide information, advice and 
direction to the Community Transportation Coordinator on the provision of services to the 
transportation disadvantaged within the designated service area. In general, the Board is 
considered an advisory body (Section 427.0157, Florida Statutes). 

E. Membership 
(1) Voting Members. In accordance with Section 427.0157, Florida Statutes, all voting members of 

the Board shall be appointed by the Designated Official Planning Agency. The Designated Official 
Planning Agency for Columbia, Hamilton and Suwannee is the North Central Florida Regional 
Planning Council. 

(a) An elected official from each county of the multi-county service area shall be appointed to 
the Board. 

(b) A local representative of the Florida Department of Transportation; 

(c) A local representative of the Florida Department of Children and Family Services; 
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Columbia, Hamilton and Suwannee Transportation Disadvantaged Coordinating Board 
Bylaws 

(d) A local representative of the Public Education Community which could include, but not be 
limited to, a representative of the District School Board, School Board Transportation Office 
or Headstart Program in areas where the School District is responsible; 

(e) In areas where they exist, a local representative of the Florida Division of Vocational 
Rehabilitation or the Division of Blind Services, representing the Department of Education; 

(f) A person recommended by the local Veterans Service Office representing the veterans of 
the service area; 

(g) A person who is recognized by the Florida Association for Community Action (President), 
representing the economically disadvantaged in the service area; 

(h) A person over age sixty (60) representing the elderly in the service area; 

(i) A person with a disability representing the disabled in the service area; 

U) Two citizen advocate representatives in the service area; one who must be a person who 
uses the transportation service(s) of the system as their primary means of transportation; 

(k) A local representative for children at risk; 

(I) In areas where they exist, the Chairperson or designee of the local Mass Transit or Public 
Transit System's Board, except in cases where they are also the Community Transportation 
Coordinator; 

(m) A local representative of the Florida Department of Elder Affairs; 

(n) An experienced representative of the local private for profit transportation industry. In 
areas where such representative is not available, a local private non profit representative 
shall be appointed, except where said representative is also the Community Transportation 
Coordinator; 

(o) A local representative of the Florida Agency for Health Care Administration; 

(p) A representative of the Regional Workforce Development Board established in Chapter 
445, Florida Statutes; and 

(q) A representative of the local medical community, which may include, but not be limited to, 
kidney dialysis centers, long term care facilities, assisted living facilities, hospitals, local 
health department or other home and community based services, etc. 

(r) A local representative of the Florida Agency for Persons with Disabilities. 
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Columbia, Hamilton and Suwannee Transportation Disadvantaged Coordinating Board 
Bylaws 

(s) No employee of a Community Transportation Coordinator shall serve as a voting member 
of the Coordinating Board in an area where the Community Transportation Coordinator 
serves. However, an elected official serving as a member of the Community Transportation 
Coordinator's Board of Directors, or other governmental employees that are not employed 
for the purpose of making provisions for transportation and are not directly supervised by 
the Community Transportation Coordinator, shall not be precluded from serving as voting 
members of the Coordinating Board. It is the intent of the Florida Commission for the 
Transportation Disadvantaged for the membership of the Board to represent to the 
maximum extent possible a cross section of their local community. 

(2) Alternate Members. The North Central Florida Regional Planning Council may appoint one alternate 
member to represent appointed voting members in their absence. Alternate members may vote 
only in the absence of the voting member on a one-vote-per-member basis. Alternate members 
must be a representative of the same interest as the primary member. 

(3) Terms of Appointment. Except for the Chair, non-agency members of the Board shall be appointed 
for three-year staggered terms with initial membership being appointed equally for one, two and 
three years. The Chair shall serve until elected term of office has expired or otherwise replaced by 
the North Central Florida Regional Planning Council. There are no limits to the number of terms 
served by any member of the Board. 

(4) Termination of Membership. Any member of the Board may resign at any time. Each member of 
the Board is expected to demonstrate his/her interest in the Board's activities through attendance 
of the scheduled meetings, except for reasons of an unavoidable nature. The North Central Florida 
Regional Planning Council shall review, and consider rescinding, the appointment of any voting 
member of the Board who fails to attend three consecutive meetings. 

F. Officers 
(1) Officers shall be the Chair, Vice-Chair and Grievance Committee Chair. 

(a) The Chair shall be one of the local elected officials from Columbia, Hamilton or Suwannee 
Counties. The Chair shall preside at all meetings. 

(b) The Vice-Chair shall be one of the local elected officials from Columbia, Hamilton or Suwannee 
Counties. In the event of the Chair's absence, the Vice-Chair shall assume the duties of the Chair. 

(c) Grievance Committee Chair. The Grievance Committee Chair shall be one of the local elected 
officials from Columbia, Hamilton or Suwannee Counties who is not serving as Chair or Vice-Chair 
of the Board. In the event the local elected official not serving as Chair or Vice-Chair of the Board 
does not wish to serve as Chair of the Grievance Committee, the Vice-Chair shall serve as Chair of 
the Grievance Committee. 
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Columbia, Hamilton and Suwannee Transportation Disadvantaged Coordinating Board 
Bylaws 

(2) Officers shall be appointed as follows: 

Chair. On or before the third Wednesday of May each year, the Board shall recommend a Chair 
to the North Central Florida Regional Planning Council. The North Central Florida Regional 
Planning Council shall appoint the Chair for a one-year term beginning July 1 and ending June 
30. The Chair shall serve until their elected term of office has expired or otherwise replaced by 
the North Central Florida Regional Planning Council. The appointed Chair shall not be eligible to 
serve a one year successive term of appointment. 

Vice-Chair. On or before the third Wednesday of May each year, the Vice-Chair shall be elected by 
a majority vote of a quorum of the members of the Board present. The Vice-Chair shall serve a 
one-year term beginning July 1 and ending June 30. The Vice-Chair shall not be eligible to serve 
a one-year successive term of appointment. 

G. Meetings 
(1) Business Meetings. The Board shall meet at least quarterly. The Board may meet as often as 

necessary to fulfill its responsibilities as set forth in Section 427.0157, Florida Statutes. Business 
meetings of the Board may be called, rescheduled, postponed or cancelled for any appropriate 
purpose by the Chair. All meetings will function under the "Government in the Sunshine Law." All 
meetings will provide opportunity for public comments on the agenda. The Board shall conduct 
business using parliamentary procedures according to Roberts Rules of Order. Audio recordings 
shall be made of all Board meetings. 

(2) Emergency Meetings. The Board may hold emergency meetings in order to transact business 
necessary to ensure the continuation of services to the transportation disadvantaged population. 
Emergency meetings may be called by the Chair or by writing by 1/3 of the Board's voting 
membership. North Central Florida Regional Planning Council staff shall give the Florida 
Commission for the Transportation Disadvantaged, Board members and all interested parties one 
week notice, if possible, of the date, time, location and proposed agenda for the emergency 
meeting. Meeting materials shall be provided as early as possible. Emergency meetings shall be 
advertised at a minimum, in the largest general circulation newspaper in the designated service 
area as soon as possible prior to the meeting. 

(3) Special Meetings. Special meetings of the Board may be called for any appropriate purpose by the 
Chair or by written request of at least seven (7) voting members of the Board. Special meetings 
of the Board may be rescheduled, postponed or cancelled for any appropriate purpose by the Chair. 

(4) Public Workshop. The Board shall hold a public workshop annually for the purpose of receiving 
input regarding unmet transportation needs or any other areas that relate to the local 
transportation services provided under Florida's Transportation Disadvantaged Program in 
Columbia, Hamilton and Suwannee Counties. The public workshop may be called, rescheduled, 
postponed or cancelled for any appropriate purpose by the Chair. 

(5) Notice of Regular and Special Meetings. All meetings, public workshops, committee meetings, etc. 
shall be advertised, at a minimum, in the largest general circulation newspaper in the designated 
service area prior to the meeting. Meeting notices shall include the date, time and location, general 
nature/subject of the meeting a contact person and phone number to call for additional information 
and to request accessible meeting material formats. 
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The North Central Florida Regional Planning Council shall provide the agenda and meeting package 
to the Florida Commission for the Transportation Disadvantaged, Board members and all other 
interested parties prior to the meeting. The agenda shall include a public participation opportunity. 

(6) Quorum. At all meetings of the Board, the presence in person of a majority of the voting members 
shall be necessary and sufficient to constitute a quorum for the transaction of business. In the 
absence of a quorum, those present may, without notice other than by announcement at the 
meeting, recess the meeting from time to time, until a quorum shall be present. At any such 
recessed meeting, any business may be transacted which might have been transacted at the 
meeting as originally called. In the absence of a quorum, the members present may also elect to 
either: 

(a) cancel and reschedule the meeting; or 

(b) Continue to meet and discuss agenda items for informational purposes only. Agenda items 
that require formal action shall be presented at a future meeting where a quorum is 
present. 

Board members can participate (and vote) in meetings via conference call, however, a physical 
quorum must be present to vote on agenda items that require formal action. 

(7) Voting. At all meetings of the Board at which a quorum is present, all matters, except as otherwise 
expressly required by law or these Bylaws, shall be decided by the vote of a majority of the 
members of the Board present. As required by Section 286.012, Florida Statutes, all Board 
members, including the Chair of the Board, must vote on all official actions taken by the Board 
except when there appears to be a possible conflict of interest with a member or members of the 
Board. 

(8) Voting Conflicts. In accordance with Chapter 112.3143(2)(a), Florida Statutes, "A state public 
officer may not vote on any matter that the officer knows would inure to his or her special private 
gain or loss. Any state public officer who abstains from voting in an official capacity upon any 
measure that the officer knows would inure to the officer's special private gain or loss, or who 
votes in an official capacity on a measure that he or she knows would inure to the special private 
gain or loss of any principal by whom the officer is retained or to the parent organization or 
subsidiary of a corporate principal by which the officer is retained other than an agency as defined 
in s. 112.312(2); or which the officer knows would inure to the special private gain or loss of a 
relative or business associate of the public officer, shall make every reasonable effort to disclose 
the nature of his or her interest as a public record in a memorandum filed with the person 
responsible for recording the minutes of the meeting, who shall incorporate the memorandum in 
the minutes. If it is not possible for the state public officer to file a memorandum before the vote, 
the memorandum must be filed with the person responsible for recording the minutes of the 
meeting no later than 15 days after the vote." 

(9) Proxy Voting. Proxy voting is not permitted. 

(10) Parliamentary Procedures. The Board will conduct business using parliamentary procedures 
according to Robert's Rules of Order, except when in conflict with these Bylaws. 
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(11) Attendance. The North Central Florida Regional Planning Council shall review, and consider 
rescinding, the appointment of any voting member of the Board who fails to attend three 
consecutive meetings. The North Central Florida Regional Planning Council shall notify the Florida 
Commission for the Transportation Disadvantaged if any state agency voting member or their 
alternate fails to attend three consecutive meetings. The North Central Florida Regional Planning 
Council must maintain an attendance roster for each meeting. Board members can participate 
(and vote) at meetings via conference call, however, a physical quorum must be present to vote 
on action items. 

(12) Public Comment. Each speaker will be allowed to speak for up to three minutes during public 
comments. Public comments shall be directed to the Chair. Additional time may be given at the 
Chair's discretion. The Chair may impose a cumulative time limit for all public comment on any 
specific agenda item. 

Members of the public shall be allowed to address the Board following the making of a motion that 
has been properly seconded concerning a proposition before the Board. 

All comments made by Board members, Board staff, guests and members of the public during any 
public meeting of the Board shall be governed by the City, County and Local Government Law 
Section of the Florida Bar Civility Pledge, as follows: 

1. We will be respectful of one another even when we disagree; 
2. We will direct all comments to the issues; and 
3. We will avoid personal attacks. 

H. Administration 
(1) Staff Support. The North Central Florida Regional Planning Council shall provide the Board with 

sufficient staff support and resources to enable the Board to fulfill its responsibilities as set forth in 
Section 427.0157, Florida Statutes. These responsibilities include providing sufficient staff to 
manage and oversee the operations of the Board and assist in the scheduling of meetings, 
preparing meeting agenda packets and other necessary administrative duties as required by the 
Board within the limits of the resources available. 

(2) Minutes. The North Central Florida Regional Planning Council is responsible for maintaining an 
official set of minutes for each Board meeting regardless of the presence of a quorum. The minutes 
shall be prepared in a reasonable time following the meeting and shall include an attendance roster 
indicating what agency, organization or position each member represents and reflect a summary 
of official actions taken by the Board. Meeting minutes shall be provided at the next regularly 
scheduled Board meeting for approval. 

I . Duties 
(1) Board Duties. The following Board duties are set forth in Chapter 427, Florida Statutes and Rule 

41-2, Florida Administrative Code. 

(a) Review and make recommendations regarding the approval of the Memorandum of 
Agreement between a newly recommended Community Transportation Coordinator and 
the Florida Commission for the Transportation Disadvantaged. 
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(b) Annually review, make recommendations and approve the Transportation Disadvantaged 
Service Plan. 

(c) The Board shall utilize the Florida Commission for the Transportation Disadvantaged's 
Quality Assurance Performance Evaluation Workbook to evaluate the performance of the 
Community Transportation Coordinator annually. 

(d) In cooperation with the Community Transportation Coordinator, review and provide 
recommendations to the Florida Commission for the Transportation Disadvantaged and the 
Designated Official Planning Agency on all applications for local government, state or 
federal funds relating to transportation of the transportation disadvantaged in the 
designated service area to ensure that any expenditures within the designated service area 
are provided in the most cost effective and efficient manner. 

(e) When requested, assistthe Community Transportation Coordinator in establishing eligibility 
guidelines and trip priorities. 

(f) Review coordination strategies or service provision to the transportation disadvantaged in 
the designated service area to seek innovative ways to improve cost effectiveness, 
efficiency, safety, operating hours and types of service in an effort to increase ridership to 
a broader population. 

(g) Appoint a Grievance Committee to serve as a mediator to hear and investigate grievances 
from agencies, users, transportation operator and potential users of 
Florida's Coordinated Transportation System. 

(h) Annually review coordination contracts to advise the Community Transportation 
Coordinator whether the continuation of said contract provides the most cost effective and 
efficient transportation available. 

(i) Annually hold at a minimum, one public meeting/workshop for the purpose of receiving 
input regarding unmet needs or any other areas that relate to the local transportation 
services. The public meeting/workshop will be held at a place and time that is 
convenient and accessible to the general public. 

U) Work cooperatively with regional workforce development boards to develop innovative 
transportation services for participants in the Welfare Transition Program. 

(k) Evaluate multi county or regional transportation opportunities. 

(I) Review the Annual Operations Report. 
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J. Committees 
The Chair subject to approval by the Board shall appoint a Grievance Committee to process and investigate 
complaints from agencies, users, transportation operators and potential users of the system in the 
designated service area. The Grievance Committee shall make recommendations to the Board or to the 
Florida Commission for the Transportation Disadvantaged for improvement of service. The Board shall 
establish a process and procedures to provide regular opportunities for issues to be brought before the 
Grievance Committee and to address them in a timely manner. Rider brochures or other documents 
provided to users or potential users of the system shall provide information about the complaint and 
grievance process including the publishing of the Florida Commission for the Transportation 
Disadvantaged's Transportation Disadvantaged Helpline service when local resolution has not occurred. 
When requested, all materials shall be made available in accessible format. Members appointed to the 
Grievance Committee shall be voting members of the Board. If a Grievant claims a conflict between the 
Grievant and a Grievance Committee member, the Grievance Committee member identified as having a 
conflict shall recuse themselves from hearing the grievance. 

Additional committees shall be appointed by the Chair, subject to approval by the Board, as necessary to 
investigate and report on specific subject areas of interest to the Board and to deal with administrative and 
legislative procedures. 

K. Amendments 
These Bylaws may be amended by a majority vote of members present at regular meetings. 

L. Certification 
The undersigned hereby certifies that he/she is the Chair of the Columbia, Hamilton and Suwannee 
Transportation Disadvantaged Coordinating Board and that the foregoing is a full, true and correct copy of 
the Bylaws of this Board as adopted by the Columbia, Hamilton and Suwannee Transportation 
Disadvantaged Coordinating Board the 17th day of November 2021. 

Robert Brown, Chair 
Columbia, Hamilton and Suwannee Transportation Disadvantaged Coordinating Board 
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Columbia, Hamilton and Suwannee Transportation Disadvantaged Coordinating Board 

Lynn Godfrey, AICP, Senior Planner 

Columbia, Hamilton and Suwannee Transportation Disadvantaged Coordinating Board 
Grievance Procedures 

RECOMMENDATION 

Approve the Board's Grievance Procedures. 

BACKGROUND 

The Florida Commission for the Transportation Disadvantaged requires that the Board review and 
approve the Grievance Procedures annually. Attached are the Board's Grievance Procedures for review 
and approval. 

If you have any questions concerning the Grievance Procedures, please contact me at extension 110. 

Attachment 
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Dedicated to improving the quality of life of the Region's citizens, 
by enhancing public safety, protecting regional resources, 

promoting economic development and providing technical services to local governments. -33-
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Chapter I: Columbia, Hamilton and Suwannee 
Transportation Disadvantaged 
Coordinating Board 
Grievance Procedures 

A. Preamble 
The following sets forth the procedures for the Columbia, Hamilton and Suwannee Transportation 
Disadvantaged Coordinating Board to address grievances from agencies, users, potential users, sub
contractors, and other interested parties concerning Florida's Coordinated Transportation System. 

B. Agency Description 

The Columbia, Hamilton and Suwannee Transportation Disadvantaged Coordinating Board, herein after 
referred to as the Board, is a public body appointed by the North Central Florida Regional Planning Council 
serving as the Designated Official Planning Agency as authorized by Section 427.015, Florida Statutes. 

C. Definitions 
Transportation disadvantaged means those persons who because of physical or mental disability, income 
status, or age are unable to transport themselves or to purchase transportation and are, therefore, 
dependent upon others to obtain access to health care, employment, education, shopping, social activities, 
or other life-sustaining activities, or children who are handicapped or high-risk or at-risk as defined in 
Section 411.202, Florida Statutes. 

Agency means an official, officer, commission, authority, council, committee, department, division, bureau, 
board, section, or any other unit or entity of the state or of a city, town, municipality, county, or other local 
governing body or a private nonprofit transportation service-providing agency. 

Community Transportation Coordinator means a transportation entity recommended by a metropolitan 
planning organization, or by the appropriate designated official planning agency as provided for in Section 
427.011, Florida Statutes in an area outside the purview of a metropolitan planning organization, to ensure 
that coordinated transportation services are provided to the transportation disadvantaged population in a 
designated service area. 

Coordinating Board means an advisory entity in each designated service area composed of representatives 
appointed by the metropolitan planning organization or designated official planning agency, to provide 
assistance to the community transportation coordinator relative to the coordination of transportation 
services. 

Coordination means the arrangement for the provision of transportation services to the transportation 
disadvantaged in a manner that is cost-effective, efficient and reduces fragmentation and duplication of 
services. 
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Designated Official Planning Agency means the official body or agency designated by the Commission to 
fulfill the functions of transportation disadvantaged planning in areas not covered by a Metropolitan 
Planning Organization. The Metropolitan Planning Organization shall serve as the designated official 
planning agency in areas covered by such organizations. 

Designated Service Area means a geographical area recommended by a designated official planning 
agency, subject to approval by the Florida Commission for the Transportation Disadvantaged, which defines 
the community where coordinated transportation services will be provided to the transportation 
disadvantaged. 

Florida's Coordinated Transportation System means a transportation system responsible for coordination 
and service provisions for the transportation disadvantaged as outlined in Chapter 427, Florida Statutes. 

Grievance means a written complaint to document any concerns regarding the operation or administration 
of services provided by Florida's Coordinated Transportation System by the Community Transportation 
Coordinator, subcontracted transportation operators, the Designated Official Planning Agency, or the Board. 
A grievance may also be a service complaint that has been left unresolved for more than 45 days. 

Memorandum of Agreement is the state contract for transportation disadvantaged services purchased with 
federal, state or local government transportation disadvantaged funds. This agreement is between the 
Florida Commission for the Transportation Disadvantaged and the Community Transportation Coordinator 
and recognizes the Community Transportation Coordinator as being responsible for the arrangement of the 
provision of transportation disadvantaged services for a designated service area. 

Service complaint means routine incidents that occur on a daily basis, are reported to the driver or 
dispatcher, or to other individuals involved with the daily operations, and are resolved within the course of 
a reasonable time period suitable to the complainant. All service complaints shall be recorded and a 
summary of complaints should be provided by the Community Transportation Coordinator on a quarterly 
basis, to the Board. 

Transportation Disadvantaged Service Plan means an annually updated plan jointly developed by the 
Designated Official Planning Agency and the Community Transportation Coordinator which contains a 
development plan, service plan and quality assurance components. The plan shall be approved and used 
by the local Coordinating Board to evaluate the Community Transportation Coordinator. 

D. Purpose 
(1) The Board shall appoint a Grievance Committee to serve as a mediator to process, and investigate 

complaints from agencies, users, potential users of the system and the Community Transportation 
Coordinator in the designated service area, and make recommendations to the Board for the 
improvement of service. 

(2) The Board shall establish procedures to provide regular opportunities for issues to be brought 
before the Grievance Committee and to address them in a timely manner. Members appointed to 
the Grievance Committee shall be voting members of the Board. 
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(3) The Grievance Committee and the Board shall have the authority to hear and advise on grievances. 
When an entity makes a determination of the rights, duties, privileges, benefits, or legal 

relationships of a specified person or persons, it is exercising "adjudicative" or "determinative" 
powers. Deciding a grievance between two independent parties may fall within these parameters, 

depending on the nature of the grievance. Chapter 427, Florida Statutes grants no adjudicative 

powers to anyone. 

E. Membership 

(1) The Chair, subject to approval by the Board, shall appoint five (5) voting members to a Grievance 

Committee. The membership of the Grievance Committee shall include broad geographic 
representation from members of the local Coordinating Board representing the counties in the 
service area. 

(2) Term limits on the Grievance Committee may coincide with term limits on the Board. 

F. Officers 

(1) Chair. The Chair shall be one of the local elected officials from Columbia, Hamilton or Suwannee 
Counties who is not serving as Chair or Vice-Chair of the Board. In the event the local elected 
official not serving as Chair or Vice-Chair of the Board does not wish to serve as Chair of the 

Grievance Committee, the Vice-Chair shall serve as Chair of the Grievance Committee. 

G. Meetings 

(1) The Grievance Committee may meet as often as necessary to fulfill its responsibilities. Meetings 
may be called, rescheduled, postponed or cancelled for any appropriate purpose by the Chair as 
long as the procedure requirements stated in Section J. (9) and (10) are met. The Grievance 

Committee may meet following Board meetings to hear complaints. All meetings will function 
under the "Government in the Sunshine Law." All meetings will provide opportunity for public 
comments on the agenda. 

(2) Notice of Meetings. Notices and tentative agendas shall be provided to the Florida Commission for 
the Transportation, Committee members and other interested parties at least two weeks prior to 
the meeting. Meeting notices shall include the date, time, location, general nature/subject of the 

meeting, a contact person and phone number to call for additional information and to request 
accessible formats. 

(3) Quorum. At all meetings of the Grievance Committee, the presence in person of a majority of the 
voting members shall be necessary and sufficient to constitute a quorum for the transaction of 

business. In the absence of a quorum, those present may, without notice other than by 
announcement at the meeting, recess the meeting from time to time, until a quorum shall be 
present. At any such recessed meeting, any business may be transacted which might have been 
transacted at the meeting as originally called. 
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( 4) Voting. A majority vote is required for actions by the Grievance Committee. As required by Section 
286.012, Florida Statutes, all Grievance Committee members, including the Chair, must vote on all 
official actions taken by the Grievance Committee except when there appears to be a possible 
conflict of interest with a member or members of the Grievance Committee. 

(5) Voting Conflicts. In accordance with Chapter 112.3143(2)(a), Florida Statutes, "A state public 
officer may not vote on any matter that the officer knows would inure to his or her special private 
gain or loss. Any state public officer who abstains from voting in an official capacity upon any 
measure that the officer knows would inure to the officer's special private gain or loss, or who 
votes in an official capacity on a measure that he or she knows would inure to the special private 
gain or loss of any principal by whom the officer is retained or to the parent organization or 
subsidiary of a corporate principal by which the officer is retained other than an agency as defined 
in s. 112.312(2); or which the officer knows would inure to the special private gain or loss of a 
relative or business associate of the public officer, shall make every reasonable effort to disclose 
the nature of his or her interest as a public record in a memorandum filed with the person 
responsible for recording the minutes of the meeting, who shall incorporate the memorandum in 
the minutes. If it is not possible for the state public officer to file a memorandum before the vote, 
the memorandum must be filed with the person responsible for recording the minutes of the 
meeting no later than 15 days after the vote." 

In cases where a grievance involves the private or personal interests of a member of the Grievance 
Committee, such member shall be disqualified from hearing such grievance. If a Grievant claims 
a conflict between the Grievant and a Grievance Committee member, the Grievance Committee 
member identified as having a conflict shall recues themselves from hearing the grievance. No 
member of the Grievance Committee shall appear before the Grievance Committee as an agent or 
attorney for any person. 

(6) Proxy Voting . Proxy voting is not permitted. 

(7) Parliamentary Procedures. The Grievance Committee will conduct business using parliamentary 
procedures according to Robert's Rules of Order, except when in conflict with these Grievance 
Procedures. 

(8) Public Comment. Each speaker will be allowed to speak for up to three minutes during public 
comments. Public comments shall be directed to the Chair. Additional time may be given at the 
Chair's discretion. The Chair may impose a cumulative time limit for all public comment on any 
specific agenda item. 

Members of the public shall be allowed to address the Committee following the making of a motion 
that has been properly seconded concerning a proposition before the Committee. 

All comments made by Committee members, Committee staff, guests and members of the public 
during any public meeting of the Grievance Committee shall be governed by the City, County and 
Local Government Law Section of the Florida Bar Civility Pledge, as follows: 

1. We will be respectful of one another even when we disagree; 
2. We will direct all comments to the issues; and 
3. We will avoid personal attacks. 
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H. Administration 
(1) Staff Support. The North Central Florida Regional Planning Council shall provide the Grievance 

Committee with sufficient staff support and resources to enable the Grievance Committee to fulfill 
their responsibilities. 

(2) Minutes. The North Central Florida Regional Planning Council is responsible for maintaining an 
official set of minutes for each Grievance Committee meeting. 

I. Duties 
The Grievance Committee shall make recommendations to the Board, the Community Transportation 
Coordinator, and/or to the Florida Commission for the Transportation Disadvantaged for improvement of 
service. 

J. Procedures 
(1) The grievance procedures shall be open to addressing concerns by any person or agency including 

but not limited to: purchasing agencies, users, potential users, private-for-profit operators, private
nonprofit operators, Community Transportation Coordinators, Designated Official Planning 
Agencies, elected officials, and drivers. The grievant, in their formal complaint, should demonstrate 
or establish their concerns as clearly as possible. 

(2) The Board must make a written copy of the grievance procedures available to anyone, upon 
request. All documents pertaining to the grievance process will be made available, upon request, 
in accessible format. The following procedures are established to provide regular opportunities for 
grievances to be brought before the Grievance Committee. 

(3) Should an interested party wish to file a grievance with the Board, that grievance must be filed in 
writing within ninety (90) days after the occurrence of the event giving rise to the grievance. 
The grievance shall be sent to: 

Columbia, Hamilton and Suwannee Transportation Disadvantaged Coordinating Board 
Grievance Committee 
2009 N.W. 67th Place 
Gainesville, FL 32653-1603 

(4) If requested, the North Central Florida Regional Planning Council staff will provide assistance to 
individuals in preparing written grievances. 

(5) The grievance should try to demonstrate or establish a clear violation of a specific law, regulation, 
or contractual arrangement. Copies of pertinent laws and regulations may be obtained from North 
Central Florida Regional Planning Council staff. 

(6) The grievance shall include: 

a. the name, address and telephone number of the Complainant; 
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b. a statement of the grounds for the grievance and be supplemented by supporting 
documentation, made in a clear and concise manner; and 

c. an explanation by the Complainant of the improvements needed to address the 
complaint. 

(7) If the Board receives a grievance pertaining to the operation of services by the Community 
Transportation Coordinator, that grievance shall be forwarded to the Community Transportation 
Coordinator for a written response. The Community Transportation Coordinator's written response 
shall be provided to the Grievance Committee at least one week prior to the Grievance Committee 
meeting to hear such grievance. 

(8) If the Complainant does not want to be contacted by the Community Transportation Coordinator 
concerning the grievance before the grievance is heard, the Community Transportation Coordinator 
is prohibited from contacting the Complainant. 

(9) Within fifteen (15) working days following the date of receipt of the formal grievance, North Central 
Florida Regional Planning Council staff shall advise the Grievance Committee of the grievance to 
schedule a hearing on the grievance and inform the Complainant of the hearing date. 

(10) The Grievance Committee shall meet to hear the grievance within forty-five (45) calendar days 
from the date of receipt of the grievance. 

(11) North Central Florida Regional Planning Council staff shall send notice of the Grievance Committee's 
scheduled hearing in writing to the local newspaper of greatest circulation, the Complainant and 
other interested parties. 

(12) All involved parties have a right to present their views to the Grievance Committee, either orally 
or in writing. In addition, all parties may present evidence. The Community Transportation 
Coordinator shall provide transportation to and from Grievance Committee meetings at no charge 
to complainants who cannot transport themselves to the meetings. 

(13) A written report and any recommendations of the Grievance Committee shall be provided to the 
Board. A copy of this report shall be provided to the concerned parties within ten (10) working 
days after the hearing on the grievance and no more than sixty (60) calendar days from the date 
of receipt of the formal grievance. The Grievance Committee's recommendation will stand unless 
the recommendation is changed by the Board. 

(14) A written report shall also be provided to the Community Transportation Coordinator's Governing 
Board. 

K. Appeals 
(1) Appeals of recommendations by the Grievance Committee to the Board shall be made within twenty 

(20) working days from the date when the Grievance Committee makes a recommendation 
regarding a grievance. The appeal shall be mailed to: 

Columbia, Hamilton and Suwannee Transportation Disadvantaged Coordinating Board 
2009 N.W. 67th Place 
Gainesville, FL 32653-1603 
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(2) The Complainant will be notified in writing of the date, time and place of the Board meeting where 
the appeal will be heard. This written notice will be mailed at least ten (10) calendar days in 
advance of the meeting. 

(3) The Board will meet to hear the appeal and render its recommendation within thirty (30) calendar 
days of the date the appeal was filed. A written copy of the recommendation will be mailed to all 
parties involved within ten (10) calendar days of the date of the recommendation. 

( 4) Should a Complainant remain dissatisfied with the Board's decision, he or she may contact the 
Florida Commission for the Transportation Disadvantaged at the following address: 

Florida Commission for the Transportation Disadvantaged 
605 Suwannee Street, MS-49 
Tallahassee, FL 32399-0450 

(5) The Florida Commission for the Transportation Disadvantaged also has an Ombudsman Program 
to assist individuals with complaints. The toll-free Ombudsman Hotline is 1-800-983-2435. Chapter 
427, Florida Statutes does not expressly confer the power or authority for the Florida Commission 
for the Transportation Disadvantaged to "hear and determine" a grievance between two (2) third 
parties. The Florida Commission for the Transportation Disadvantaged may choose to listen to 
grievances and it can investigate them from a fact-finding perspective. It cannot be the "judge" 
or "arbiter" of the grievance in the sense of determining that one party's version of the facts is 
right and the other is wrong, and order the wrong party to somehow compensate the right party. 
On the other hand, the grievance may bring to light a problem within "the system." 

(6) If the grievance showed that one (1) of the parties with whom the Florida Commission for the 
Transportation Disadvantaged contracts was acting so aberrantly as to not be in compliance with 
its contract, the Florida Commission for the Transportation Disadvantaged could exercise whatever 
contractual rights it has to correct the problem. 

(7) The Florida Commission for the Transportation Disadvantaged may take part in the grievance 
process, if it wants to, for purposes of listening to the grieving parties and gathering the facts of 
the matter. It may not decide the grievance, where doing so would amount to an exercise of 
adjudicative powers. 

L. Suspension Reconsideration 
(1) If a rider has been issued a notice of suspension by the Community Transportation Coordinator, 

they have ten (10) calendar days from the date of issuance of suspension notice to request a 
reconsideration hearing on the suspension. If a reconsideration hearing is requested, the hearing 
will be held by the Grievance Committee if the suspension involves transportation provided under 
Florida's Transportation Disadvantaged Program. 

(2) The written request must include the name, address and telephone number of the person who is 
requesting the hearing and a statement as to why his or her riding privileges should not be 
suspended. If the request is not received within ten (10) calendar days from the issue date of the 
suspension, then the suspension becomes effective ten (10) calendar days from the date of issue. 
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(3) Upon receipt of letter requesting the reconsideration hearing, a hearing shall be held within ten 
(10) working days. The North Central Florida Regional Planning Council will advise the person 
requesting the reconsideration hearing by return correspondence of the date, time and location of 
the hearing. 

(4) The suspended rider will be given the opportunity to present the reasons why they believe the 
suspension should not take place. The Grievance Committee will make a recommendation whether 
or not to uphold the suspension. A written statement of the decision whether or not to uphold the 
suspension shall be forwarded by certified mail within two (2) working days by the Community 
Transportation Coordinator to the suspended rider requesting the reconsideration. 

M. Prohibition Against Retaliation 
The Community Transportation Coordinator shall not take any punitive action against an individual who 
files a grievance. No individual shall be denied Transportation Disadvantaged Program services because 
such individual has filed a grievance related to Florida's Transportation Disadvantaged Program or has 
testified or is about to testify in any such proceeding or investigation related to Florida's Transportation 
Disadvantaged Program. 

N. Alternative Recourse 
Apart from these grievance processes, aggrieved parties with proper standing, may also have recourse 
through Chapter 120, Florida Statutes, administrative hearings process or the judicial court system. 

O. Certification 
The undersigned hereby certifies that he/she is the Chair of the Columbia, Hamilton and Suwannee 
Transportation Disadvantaged Coordinating Board and that the foregoing is a full, true and correct copy of 
the Grievance Procedures of this Board as adopted by the Columbia, Hamilton and Suwannee 
Transportation Disadvantaged Coordinating Board the 17th day of November 2021. 

Robert Brown, Chair 
Columbia, Hamilton and Suwannee Transportation Disadvantaged Coordinating Board 

T:\L ynn\griev\Procedures\CHS\2021 chs grievance procedures.docx 
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Scott R. Koons, AICP, Executive Director 

* Lynn Franson-Godfrey, AICP, Senior Planner 

* Primary Responsibility 
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IV.A.3. 

Central 
Florida 
Regional 
Planning 
Councll 

Serving Alachua 

Bradford • Columbia 

Dixie • Gilchrist • Hamilton 

Lafayette • Levy • Madison 

Suwannee • Taylor • Union Counties 

. .,,.. - 2009 NW B7th Place, C3eineaville, FL 32853-1 803 • 352. 955. 2200 

November I 0, 2021 

TO: Columbia, Hamilton and Suwannee Transportation Disadvantaged Coordinating Board 

FROM: Lynn Godfrey, AICP, Senior Planner 

SUBJECT: Appoint Grievance Committee Members 

RECOMMENDATION 

Appoint the foIJowing Board members to the Grievance Committee: 

• Lauren Adams, Florida Department of Transportation Representative 

• Jeff Aboumrad, Florida Department of Education Representative 

BACKGROUND 

Chapter I.E. of the Board's Grievance Procedures requires the Chair to appoint five (5) voting members to 

the Grievance Committee. The following Board members serve on the Grievance Committee: 

• Commissioner Toby Witt, Chair 
• Jonathan C. Law, Jr., Veterans Representative 

• Matthew Pearson, Florida Association for Community Action Representative 

Mr. Jeff Aboumrad and Ms. Lauren Adams volunteered to serve on the Grievance Committee. 

Please do not hesitate to contact me if you have any questions concerning this matter. 

T:\Lynn\ TD202 l \CHS\Memos\apptgcmember.docx 

Dedicated to improving the quality of life of the Region's citizens, 

by enhancing public safety, protecting regional resources, 

promoting economic development and providing technical services to local governments . -51-
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Central 
Florida 
Regional 
Planning 
Council 

IV.A.4. 
Serving Alachua 

Bradford • Columbia 

Dixie • Gilchrist • Hamilton 

Lafayette • Levy • Madison 

Suwannee • Taylor • Union Counties 

2009 NW 67th Place, Gainesville, FL 32658 -1 608 • 352. 955. 2200 

November 10, 2021 

TO: Columbia, Hamilton and Suwannee Transportation Disadvantaged Coordinating Board 

FROM: Lynn Godfrey, AICP, Senior Planner 

SUBJECT: 2020/21 Annual Performance Evaluation 

RECOMMENDATION 

Approve Suwannee Valley Transit Authority's 2020/21 annual performance evaluation. 

BACKGROUND 

The Board is required to annually evaluate the transportation services provided by Suwannee Valley 
Transit Authority. Attached is Suwannee Valley Transit Authority's draft 2020/21 annual performance 
evaluation. If you have any questions concerning the attached evaluation, please contact me at extension 
110. 

Attachment 

T: \Lynn\ TD202 l \CHS\Memos\eval .docx 

Dedicated to improving the quality of life of the Region's citizens, 
by enhancing public safety, protecting regional resources, 

promoting economic development and providing technical services to local governments. 
-53-
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COMMUNITY TRANSPORTATION 
COORDINATOR 
EVALUATION WORKBOOK 

Florida Commission for the 

Transportation 
Disadvantaged 

Community Transportation Coordinator: Suwannee Valley Transit Authority 

Designated Service Area: Columbia, Hamilton and Suwannee 

Address: 1907 Voyles Street, Live Oak, FL 32060 

Contact: Larry Sessions. Administrator Phone:386-362-5332 

Review period: July 1, 2020 - June 30, 2021 
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2020/21 
Community Transportation 
Coordinator 
Annual Performance Evaluation 

Approved by the 

Columbia, Hamilton and Suwannee 
Transportation Disadvantaged Coordinating Board 

Central 

Florida 
Regional 
Planning 

Council 
' _,. . 

2009 NW 67th Place 
Gainesville, FL 32653-1603 

www.ncfrpc.org/mtpo 
352.955.2000 

Robert Brown, Chair 

with Assistance from 

North Central Florida Regional Planning Council 
2009 NW 67th Place 

Gainesville, FL 32653-1603 
www.ncfrpc.org 
352. 955.2200 

November 17, 2021 
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I. FINDINGS AND RECOMMENDATIONS 

A. General Information 
Areas of Noncompliance: None 
Recommendations: None 
Timeline for Compliance: None 

B. Chapter 427, Florida Statutes 
Areas of Noncompliance: None 
Recommendations: None 
Timeline for Compliance: None 

C. Rule 41-2, Florida Administrative Code 
Areas of Noncompliance: None 
Recommendations: None 
Timeline for Compliance: None 

D. On Site Observation 
Areas of Noncompliance: None 
Recommendations: None 
Timeline for Compliance: None 

E. Surveys 
Areas of Noncompliance: None 
Recommendations: None 
Timeline for Compliance: None 

F. Cost 
Areas of Noncompliance: None 
Recommendations: None 
Timeline for Compliance: None 

G. Level of Competition 
Areas of Noncompliance: None 
Recommendations: None 
Timeline for Compliance: None 

H. Level of Coordination 
Areas of Noncompliance: None 
Recommendations: None 
Timeline for Compliance: None 

1 
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1. Operating Environment: Rural 

2. Organization Type: Government Agency 

3. Network Type: Sole Provider 

4. Subcontracted Operators: None 

5. Coordination Contractors: 

• ARC of North Florida 
• Columbia County Senior Services, Inc. 

6. Transportation Alternatives: None 

7. Purchasing Agencies: 

• Florida Commission for the Transportation Disadvantaged 

• Florida Department of Elder Affairs 
• Florida Agency for Persons with Disabilities 

8. Transportation Disadvantaged Helpline Calls: 

Number of Calls Closed Cases Unsolved Cases 

0 0 0 

2 
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III. GENERAL INFORMATION 

1. What was the designation date of the Community Transportation Coordinator? 

7 1 21 

2. What is the complaint process? 

Suwannee Valley Transit Authority's complaint .,._pr~o~c=es=s~i~s ~a~tt=ac=h~e=d~. __________ _ 

3. Does the community transportation coordinator have a complaint form? 

Yes (attached) 

4. Does the form have a section for resolution of the complaint? 

Yes 

5. Is a summary of complaints given to the Transportation Disadvantaged Board on a 
regular basis? 

Yes 

6. When is the dissatisfied party referred to the Florida Commission for the 
Transportation Disadvantaged Helpline? 

If the Transportation Director is unable to resolve a complaint, the complainant will be referred to 
the Transportation Disadvantaged Helpline. 

7. When a complaint is forwarded from the Transportation Disadvantaged Helpline, is 
the complaint entered into the local complaint file/process? 

Yes 

8. Does the Community Transportation Coordinator provide written rider/beneficiary 
information or brochures to inform riders/beneficiaries about transportation 
disadvantaged services? 

Yes (attached) 

9. Does the rider/ beneficiary information or brochure list the Transportation 
Disadvantaged Helpline phone number? 

Yes 

10. Does the rider/ beneficiary information or brochure list the complaint procedure? 

Yes 

11. What is the eligibility process for Transportation Disadvantaged sponsored riders? 

Individuals needing transportation assistance from Florida's Transportation Disadvantaged 
Program must complete an eligibility application (attached). 

3 
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12. Does public information state that accessible formats are available upon request? 

Yes 

13. Is public information available in accessible formats upon request? 

Yes 

14. What arrangements are in place to have accessible materials produced upon request? 

Suwannee Valley Transit Authority keeps a log book of all requests. The log book is checked 

regularly by staff 

15. Is The Florida Relay phone number provided in informational materials? 

Yes 

16. Does the Community Transportation Coordinator have a contract or agreement with 
the Regional Workforce Board? 

No 

17. What innovative ideas have been implemented in the coordinated transportation 
system? 

None. 

18. Are there any areas where coordination can be improved? 

Coordination with other Community Transportation Coordinators in adjacent counties to provide 

route service could be improved. 

19. What barriers are there to the coordinated system? 

Florida's Managed Medical Care Program not providing client transportation through Florida's 

Coordinated Transportation System is a barrier. 

20. Are there any areas that the Community Transportation Coordinator feels the Florida 
Commission for the Transportation Disadvantaged should be aware of or assist with? 

The Florida Commission for the Transportation Disadvantaged staff is always helpful and willing to 

work with Suwannee Valley Transit Authority staff. Simplifying the reporting process and making the 

Annual Operating Report and Rate Calculation Model easier to understand would be helpful. 

21. What funding agencies does the Florida Commission for the Transportation 
Disadvantaged need to work closely with in order to facilitate a better coordinated 
transportation system? 

None. 

22. How is the Community Transportation Coordinator marketing the voluntary dollar? 

Information about the voluntaiy dollar is posted on Suwannee Valley Transit Authoritv's website. 

Suwannee Valley Transit Authority has attempted to place Voluntary Dollar posters in the Tax 

Collectors' offices. 

4 
-64-



Attachment 

SUWANNEE VALLEY TRANSIT AUTHORITY CSVTAI 

COMPLAINT ANO GRIEVANCE PROCEDURE 

OFFICIAL SERVICE COMPLAINT 

Service complaints are routine incidents that occur on a daily basis, and can be reported to the driver, dispatcher, or other 

individuals involved wlth daily SVTA operations. However, for a service complaint to be "Official", it MUST be reported to the SVTA 

Director of Operations and it must be in writing within 15 calendar days following the date of occurrence. Forms for this purpose 

are contained in this procedure, and may be obtained by contacting SVTA administrative offices. Official Complaint forms may be 

received via email, fax, or picked up in person. Official written complaints are typically addressed and resolved within a reasonable 

time period suitable to the complainant. The complaint and nrievance process ror Medicaid related seivic:es provided bv SVTA Is 

different. and covered under SVTA's Medicaid Benefkiarv Handbook for Columbla. Hamilton and Suwannee Counties. OR bv the 

procedure by anv one or the fou r (4) future M edicaid managed medlcal care providers. 

The SVTA Director of Operations will maintain a log documenting each compla int. SVTA will conduct a review of each complaint, and 

based on evidence collected, note for the record ifthe complaint is found by SVTA to be valid or if the complaint is unfounded or not 

valid. At the LCB's quarterly meeting, SVTA will provide the LCB a summary of all complaints received and actions taken . 

Service Complaints may include but are not limited to: 

• Late trips (late pickup, drop-off or missed appointment) 

• No-show by transportation operator 

• No-show by client 

• Client behavior 

• Driver behavior 
• Passenger discomfort 

• Service denial (refused service to client without an explanation as to why, i.e., lack of Transportation Disadvantaged funds, 

etc. The CTC desires to have the opportunity to address these complaints, but recognizes the rider's right to complain directly to the 

state ombudsman. The CTC must make every effort to quickly and completely address every complaint, and include the complete 

details of resolution on the report. 

FILING A COMPLAINT WITH THE SVTA 

A rider of the Suwannee Valley Transit Authority (SVTA) may file an official written complaint in writing within 15 calendar days 

about their experience with SVTA. 

The Complainant must file the official complaint in writing. Written official complaints can be sent to: 

Larry Sessions, Administrator 

1907 Voyles St, SW 
Live Oak Florida, 32064 
(386) 362-5332 PH 
(386) 219-0157 FAX 
Larry. 

by mall, FAX, or emailed to the SVTA Administrator. Although oral complaints or compliments may be called into SVTA at (386) 362-

5332 during normal business hours, the ONLY complaints that will be logged, researched and reported are the official written 

complaints to the SVTA Director of Operations. 

Written complaints may be anonymous. However, for a complaint to be official, the complainant must provide the following: 

1. The full name and complete address of the complainant; 

2. A statement of the grounds for the grievance and be supplemented by supporting documentation and detailed information 

such as pickup and drop-off addresses/locations, date of service, times, made in a clear and concise manner; 

3. An explanation of the relief desired by the Complainant. 

SVTA TDSP Operational Element - 2/12/2014 Pagel of4 
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Upon receiving the official written complaint, the SVTA Director of Operations will make reasonable efforts to contact the 

Complainant no later than the end of the next business day. The Director of Operations will make three documented attempts to 

contact the complainant. After the third attempt, if no contact is made, the complainant will need to call back if they wish to pursue 

the official complaint. SVTA has a time limit of fifteen (15) calendar days upon which to accept an official written complaint, but the 

sooner the official written complaint is filed after the incident, the better SVTA can respond with appropriate resolutions. 

Upon receiving the official written complaint, the Director of Operations will: 

1) Contact all parties involved to obtain statements; and 

2) Research the complaint and gather all relevant evidence that may be available; and 

3) Review and evaluate the evidence; and 

4) Based on the evidence collected, formulate a decision and a recommendation 

5) Issue a report. 

The Director will forward the report to the Administrator of SVTA for a ruling and/or determination. 

Suwannee Valley Transit Authority will respond to the complainant within thirty (30) calendar days after the filing of the official 

complaint. 

Suwannee Valley Transit Authority will render the findings in writing and notify the complainant, giving to the complainant an 

explanation of the facts that lead to Suwannee Valley Transit Authority's decision and, if applicable, Information as to what actions 

were taken to bring about a resolution . 

Based on the findings, if appropriate, SVTA will review its policies and procedures to see if adjustments are justified. 

SVTA will maintain a complaint log for official written complaints. The SVTA complaint log is 'public information' and will be released 

to any requester as such. All documents pertaining to the grievance process will be made available, upon request, in a format 

accessible to persons with disabilities. 

The SVTA complaint log will be a part of the SVTA packet sent to the Local Coordinating Board's quarterly meetings. 

SUSPENSION RECONSIDERATION HEARING {For Non-Sponsored Program Only) 

If a Non-sponsored program public rider has been issued a notice of suspension by Suwannee Valley Transit Authority, they have 

fifteen (15) calendar days from the date of issuance of suspension notice to request a reconsideration hearing on the suspension. If 

a reconsideration hearing is requested, the hearing will be held by the Local Coordinating Board Grievance Subcommittee. Service 

suspensions for other Agency programs (like Medicaid) will follow the terms and conditions related to the Agency/Program contract 

for services, if applicable. 

Requests for reconsideration must be in writing and delivered to: 

Suwannee Valley Transit Authority, Administrator 

1907 Voyles Street, SW 

Live Oak, FL 32064 

And 

NCFRPC 
Transportation Disadvantaged Program 

Local Coordinating Board Grievance Subcommittee 

2009 N.W. 67 Place, Suite A 

Gainesville, Florida 32653-1603 

The written request must include the name, address and telephone number of the person who is requesting the hearing and a 

statement as to why his or her riding privileges should not be suspended. If the request is not received within fifteen (15) calendar 

days from the issue date of the suspension, the suspension will not be heard. 

SVTA TDSP Operational Element- 2/12/2014 Page 2 of 4 

6 
-66-



Upon receipt of letter requesting the reconsideration hearing, a hearing shall be held within 15 calendar days. The North Central 

Florida Regional Planning Council will advise the person requesting the reconsideration hearing by return correspondence of the 

date, time and location of the hearing. 

The person will be given the opportunity to present the reasons why they believe the suspension should not take place. The Local 

Coordinating Board Grievance Subcommittee will make a recommendation to the LCB on whether or not to uphold the suspension. 

The Grievance Subcommittee's recommendation will be reviewed, adjusted as needed, and re-issued by the Local Coordinating 

Board to the SVTA Administration. The SVTA Administration will make a decision whether or not to uphold the LCB's 

recommendation. A written statement of the recommendation and a written statement of the SVTA decision whether or not to 

uphold the suspension shall be forwarded to the person requesting the hearing within seven (7) calendar days after the 

recommendation by the LCB to SVTA. 

FILING A GRIEVANCE WITH THE SVTA BOARD OF DIRECTORS 
Additionally, where appropriate, an interested party may also fi le a grievance with Suwannee Valley Transit Authority's Board of 

Directors. The only matters subject to consideration as a grievance are those which have unsatisfactorily been processes as an 

official written complaint. Such grievance shall be an issue within the purview of the Suwannee Valley Transit Authority and the 

Chairman of the Board's approval to hear the matter. The SVTA administration shall report, in a format of its choosing, any and all 
official written complaints filed by riders of the SVTA or of subcontractors to the LCB. The report shall provide complete details and 

include all action to resolve the complaint. 

Complaint/Grievance FLOW CHART 

Complaint to 
SVTA 

Administrator 

SVTA Board 
Chairman 

SVTA TDSP Operational Element - 2/12/2014 
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SVTA Official Complaint/Grievance Form 
Page 1of Date Received by· 

Si!ctlonJ: CClimihllnant/Grlevant, 

Name: 
Physical Address: 

MalllnR Address (If different): 

Contact Phone#: I Email: 

Section II: Person and Organization the Compfalnt/Grlevance ls about 

Organization: 

Person(s) : 
Telephone number (If known): 

'Sectton·lll: Complaint/Grievance 

Explain as clear as possible what your complaint/grievance is. Describe all persons who were Involved. Include the name and 

contact Information of the person(s) Involved (If known) as well as names and contact Information of any witnesses. 

is needed, please use the back of this form or attach other relevant information. 

Date of Problem, Complaint or Grievance (Day, Month, Year) : 

My complaint/grievance Is: 

Under the penalties of perjury, I hereby certify the above statements to be true. Signature and date required below. 

Signature Date 

Please submit this form In person, or mall to the address below: 

SVTA, Administrator 
1907 Voyles St, SW 
Live Oak, Florida, 32064 

SVTA TDSP Operational Element - 2/12/2014 Page4of4 

If more space 

-68-



~ 

SUWANNEE VALLEY 
TRANSIT AUTHORllY 

RIDER'S GUIDE 

TR£PHONE NUMBER REFERENCE 

SVTA OFFICE: 1386) 362-5332 
(ll00) 258-llfi7 
M-F8am-5pm 

Closed weekends and all federal holidays. 

TO MAKE A TRIP RESERVATION 
~8amto5pm 

(386) 362-5332 OPTION 2 

LISTEN TO and FOLLOW DIRECTIONS 

TO FILE A COMPLIMENT or COMPlAINT 
(386) 362-5332 or (800) 983-2435 

IF YOU ARE HEARING IMPAIRED, BLIND OR 

SPEECH OISABLED CALL 7-1-1 FL RELAY FOR 

ASSISTANCE. 

10/23/2020 

WHO IS p.1cmv: 

TDTF RIDERS Transportation 
Disadvubged Trust Fnd): This Trust Fund 
is a state grant for those in n-1 of 
transportation to medial and otll.er life
sustailling appointments, but who llave no 
means of transportation and who do not 
qualify for other pn11nms. In order to 
qualify to ride under TDTF, yoo must llave a 
complete, ad c:orrent, approved TDTF 
EJi&ibility form, along with proof of 
hooseltold income on file. This form cu be 
maDed to you or you may pick one up at Oto' 

ollke. Basic qualifications indude, but are 
not IUiUted to: ao openting vehicle or other 
means of transportation. The $2 co-pay, each 
way, MUST be paid to the Bus Operator prior 
to boarding. 

OTHER PAYMENT PROVISIONS: SVTA 
cu. also transport the public Buder sluldard 
fare (private pay). This means the rider pays 
a flat rate for certain trips, whether it is ID or 
out of yonr cowrty. To leam the rates for a 
specilic: trip, please call the SVTA main ollke 
at (386) 362-5332 OPTION 2. 

Grocery store trips may be scheduled for a 
standard fare, or private pay, based upon 
awilability. There is a thR!e, grocery store 
issued, bag limit for shopping trips. This rule 
wiH be stridly adhered to. 

MEDICAID: Yoo must coutad yuurBMO to 
set up Medicaid medical transportatioa. 

SITA RIDER CODE OF CONDUCT: 

Rlder is required to foUDW these rules of 
conduct to insure everyone's safety: 

I. Riders are n!SpOnsible for their penonal 
hypene. If your personal 11.ygiene is 
offensive to others, y- will be refused 
traasportation. 

2. Use of tobacco, alcohol or illepl drugs are 
not permHted while on vehicles. 

3. Eating & drinking are not permitted on 
l'ehide 1lllless medically necessary. 

4. Riders who appear to be uader the 
iDfluence of akohol or drugs 1l'ill not be 
permitted to board. 

S. Abusive, threatening, obscene language or 
discourtesy of u.y kind l'l'ill not be tolerated.. 
Riders may not create a hostile scene. 

Ci. Riders and escorts are responsible for a 
$2 co-pay each trip, and mnst have end 
change. each time you board. 

7. Rider mnst not enpge the driver in 
conversation or distract the driver in any 
way. 

8. Rider must use earpllones when using 
personal listenin& devices. 

9. Rider may not ask driver to make spedal 
stops during transport. 

10. Rider is responsible for all personal 
items. SVTA is not respom1ble for missmg or 
lost items or misplaced property. 

ll. Killen; mmt use seat belts if available. 
Wheelchairs or any other mobility device 
must be properly secured and fastened 
before SVTA vehicle cm move. 

12. Wlleelchairs and waJkin& devices must 
be in pod repair. Clielll is ttSJlfJllSOMfer 
pTD11idbrg tllld~ tlldr tMW 

wlledcfrair. 

13. Riders who need spedal assistance must 
have an escort. The escort mmt age 18+ & 
must be available to aid rider as needed. 

14. When tnnsportiJll childrm, tile 
followiq Florida Child Car Seat Laws must 
be follewed.: 

U die nbide tllat yon are being tnmported In is 
t(!alpped with se:u bellll: 

Minors under 18 years old must be in 11 

seatbelt. 

Florida law requires cldldrea .... 5 and ...... to 
be secured properly la a cnsh-tesnd, fedenlly 
approved cllild nstnlnt mke. 

• Children ages O.J must be In chld reslralnl 
devices Of a separale earlier or a vehicle 
manufadu'ers lntegraled dlld seat. 

• Children age 4 and 5 must be In a separale 
canier, lntegraled child seat of booster seal 

Car seats may not be left on the vehicle. 
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svrA RIDER'S 

QUICK REFERENCE GUmE 
The SU'lflllUlee Vlllley Transit Alltllority (SVTA) 
is a public transit qeacy serrin1 tile citians of 
Colmnbia, Hamilton aid Snwu11eo c ..... ties. 
S\'TA is govemed by tile SVTA Board of 
Directors. Two County Commissio.ers from each 
of tile three couaties make op tile SVT A Board of 
Directors. 

STATE'S DESIGNATED CTC 
S\'TA is the state's designated 'Co-noity 
Transportation Coordinater' (CTC). meallling 
that S\'T A is Che traasportation qency for non
emergency medical traasportation for tile stllte's 
TruspDrtation Disadvantaged Trust Fand 
(TDTF). For Pdedicllid sponsored, 110.......,erc:ency 
medic.al transportation yoa must contact yoar 
HMO to set up yoW" tra1Up0rtation for medical 
•ppointments. To schedule tran•portatiou under 
die Transportation Disadvantaa:ed Trust Fund, 
can the nnm.bers located 011 the l'rvnt or tliis 
brochure. All non_....,ergency trusportation is 
done by way of pnblic and shared ride 
transportation.. S\'TA is fully ADA comp6ant, 
serri11g amlnllatory, w.,eelchair and stretcher 
~ 

COMMUNlTY DISASTER 
EMERGENCY PROCEDURES 

Daring a commnnity disaster, S\'TA will work 
with tlae Emergency Operations Center (EOC) of 
yonr cou.ty to tnmsport residents to desipated 
evaeuation slieken.. All rontine transportation 
will be 1D9peaded daring times of state declared 
disuter. 

ESCORTS aNl SERVICE ANIMALS 
If yon use a wheelciiair or otlaer mobility derice, 
yon m111t be able to move around with yonr 
dftice under yoar own power. Yoa are 
responsible for pro"ridin& and maiat:lining yoar 

10/23/2020 

own wheelchair. If yon need assistance ill moling 
about \Le. yon cannot ron yaar wheelchair 
without assistance, or walk to the vehicle without 
help), yon most have an escort with yon. The 
escort mast be at least 13 years of age a.ad folly 
capable to help yon lllOTI! about and asmt you in 
case of an emergency. The escort must stay with 
yoa while you an on tlae S\'TA nhlde. S\'TA 
does NOT provide escorts. Hyon have an escort, 
yon beth most p•y tlle co-pay. 
Senice Animals may aa:ompany a rider. Rider 
is responsible for animal's hygiene a.ad behavior. 

CERTIFICATION 
S\'TA Is safety 11nd security certified by the 
Florida Department of Transportation.. S\'TA 
meets stllte I fedenJ safety requirements for 
Public Transportation under Florida 
Administrative Code (F AC) 14-90. 

TO MAKE A RESERVATION 
Trip reservations must be made at least 3 busineso 
days in advance or tlte day yon need 
transportation.. Trip reservations are taken 
weekdays from Sam to Spm. CaU (386) 3112-5332 
OPTION 2 to mm a resen•ation. You most have 
an required iafonoation ready. snch as the dod:or 
or trutment facility'• name, address, pt.one, date 
and time of appointment. The Reservationist 
cannot look op this information for yon. ~"hea 
yonr reservation is logi:ed, you will be given a 
confirmltioo nD111ber. This number Is proof llaat 
you made an appointment. S\'TA is not 
responsible for missed appointments became yon 
did DGt can in OD time or did not prolide correct 
inform atioa.. Call for yoar reservation as soon •• 
yoa become aware of your appointments. 

SUBSCRIPTION TRIPS 
U yon II ave 11n appointment that will continue for 
an extended period of time (Le. physical therapy 
or dialysis treatment) SVT A can set up a 
Subscription trip for yoa. Tllis will pot yon on a 

schedule for the duration of your treatment so you 
will not b.ve to call in each time. Pick up and drop 
off locations most be tlte same tbroagllout the 
subscription. 

TO CANCEL A RESERVATION 
Please notify S\"TA if yon most cancel yoar 
schednled trip. Coll (386) 3112-5332 OPTION I. If 
yon do not cancel within 8 boors prior to yoar 
scheduled pk:k ap time, you will be considered a 
NO SHOW. A NO SHOW occurs when the 
driver arrives to pick you up and you are not 
ready to board the nbicle. H you are a NO 
SHOW or if you cancel when the SVTA Ii; 

!Wk. arrives, au your trips for that day will 
be cancelled as well 

THE DAY OF YOUR TRIP 
Y• aut ... l'l!Hy to ......,. y.ur S\'TA 
Tnmpertnlllicle..._ It aniftl atyoarlac ..... 
The Driver UJUIOt wait for more than 5 miante!I 
as sihe must move on to pick op the aen rider. 
S\'TA recommends that yoa be ready at least two 
(2) lloars a.,ead of yoar expected pick op time. If 
yoa require an escort to help you mon about, tlaat 
escort most be ready to board witll you. 

AFTER APPOINTMENT PICK r;rp 
Hyou were not given an 'after appointment 
pick up time', you wiD be considered a 'will 
call'. This means that when you are finished 
with your appointment. caU (386) 362-5332 
OPTION 1 and ten us that you are ready for 
pick up. SVTA wiD send the nearest available 
transport for your return home. 

PrlBIJC TRANSPORTATION & 
SHARE RIDE 

SVTA does its best to get you to your ap
pomt11u:11t on time ~itb mioima:I watt times. 
SVTA is public tnmsportatioo only and uses 

a sll.ared ride pf'OIJ'Ull, meaning that others 
will share your ride.. S\7A covers a 2,300 
square mile area and serves lll:lllY riders. In 
order to get enryone to their appolatment 
on time, you may llave 1 very earty pick up 
time. You may be on the tnnsport vehide 
for up to 2 boors or longer. You may llaw to 
wait for your tnnsport for up to 2 ll01D'S or 
more., depending on your pickup point 
within the 3 cOIUlties. You must be prepared 
to wait, so briq appropriate provisiollS: 
water, snacks, medications, personal hYllene 
items & reading materials. 

COMPLIMENTS 
COMPLAINTS & GRIEVANCES 

S\'T A strives to provide safe, professional senice. 
If yon kave a compliment or complaint, please cail 
(386) 3112-5332 or (800) !1113-2435. If yon are a TD 
or Medic:dd Rider, the initial complaillt mut be 
filed witllia IS bnsiness days. Medicaid bs strict 
time frames for filing • complaint, criffnce, 
appeal or request fer• Fair Bearinc. 

PRIVACY 
S\'T A complies with all federal and state privacy 
laws, including HIPP A. S\'T A will never sh.are 
yoar information witll anyone wllo b not 
antlaorized by law to have it. Yon MUST keep 
S\'TA apdated with yoar address, telepune 
•-her and emeri:ency contact information. 
S\'TA b not respomible for missed appointments 
became you have not updated your contact 
information with us. 
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SUWANNEE VALLEY TRANSIT AUTHORITY 

BOARD MEETING INFORMATION ABOUT SERVICES I CODE OF CONDUCT FORMS GALLERY More 

Welcome to 
Suwannee Valley Transit Authority 

BUCKLE PHONE 
UP DOWN 

lif"S THE 
LAW 
~~~~~~~--

SU WAN EE VALLEY TRANSIT AUTHORITY 

M1JSS!ON STATEMENT 

OUR TEAM 

Si:.r. - "t-t• cm:: ..... ; c..f'Ct:! urrd m. '.;m :::.·1 :i~:l ~!..".lf•-ti1;.i; i::: ,_ .-~.a!: : :!; ' C:i-i:* .:Jir:;l ~ r.i -~~~ • .--~""~ -:.~ ::.t;r.t 

w:--:M!:m ::•..; ;;;;n:l ·~_.,..,.,•r..t t.-,;r;.•c::n iii~l~ n ;~·;':;;·11th.-! ~.-;;t; ~t• :-'i ~"Wi::; ~· t.:!"-~ c: .~:.!'i• ;;;; ,.·;: ;"!hiir,.~,._. :lfm •Jt. • ·. ~;.:· 

:.4 tr n·;J .: -::.·_t ;;;;nj tr~:. tn ;: rcLr.:. 

ADMINISTRATIVE DRIVERS I :J;:..INTENAf JCE 

11 
-71-



SERVICES 

HISTORY 

The Suwannee Valley Transit Authority (SVTAl was originally formed in late 1972 
under a Federal Grant by the Office of EconomicOpportunity as a 'seed project', 
and was operated by the Suwannee River Economic council Operations began in 
the four Florida counties of Columbia. Suwannee, Hamilton and Lafayette, with 
four 10 passenger vans and three school buses Columbia County covers about 
783 square miles. with a population at that time of about 29,375 Hamilton County 
covers about 514 square miles. Lafayette County has about 548 square miles and 
Suwannee County has about 685 square miles 

In 197 4, SVTA was transferred by mutual agreement to Suwannee County for 
public ownership in order to be eligible for a Flonda Department of Transportation 
demonstration grant project The demonstration project was in operation from 
November 1974 until September 1976 

In June of 1975, a 51 million proposal was submitted to the Federal Highway 
Administration for a rural transportation demonstration project under Section 147 
of the Federal-Aid Highway Act of 1973 The proposal was revisited in June 197 6 
due to a cut in Federal funding This reduced the proposed budget to $245.000 for 
three years but allowed for route expansions of the existing system Tentative 
approval from the Federal Highways Administration was received in July 1976 
with a stipulation that final approval would be given when a transportation 
authority of local elected officials was formed 

On August 9, 1976, a tri-county transit authority officially named the Suwannee 
Valley Transit Authority was created by the Columbia, Hamilton and Suwannee 
County Board of County Commissioners for the operation of the a transit system 
The Suwannee Valley Transit Authority Board consists of two county 
commissioner from each of the counties represented. and one FOOT 
representative 

Suwannee Valley Transit Authority is committed to providing safe & reliable paratransit transportation to the public in Columbia. Hamilton and 

Suwannee Counties II you need a ride. call us We can help We can take you to your doctor appointment. work or just a trip to the local 

grocery store Suwannee Valley Transit Authority services are available Monday-Friday 

Paratransit is a specialized door-to-door service that is normally provided in a demand-responsive mode (i e .. the person must make a 

telephone call to arrange service) The goal of the paratransit program is to ensure that all Americans have access to transit to meet basic 

mobility needs 

To schedule transportation with us, you can call (386) 362-5332 or (386) 362-7433 and follow the prompts For calls outside of Suwannee 

County and from a landline. you can call our toll free number at 1-800-258-7267 You must call three business days in advance (excluding 

weekends and holidays) 

If you are Medicaid eligible. call your HMO provider directly to schedule transportation 

BUY A BUS PASS 

Pass Type 
) 30 Trip Pass $60.00 USO v I 

Mdtec.rt 
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CONTACT US 

Tel: 800-258-7267 
Fax:386-219-0157 
Complaint Hotline: 800-983-2435 
E-mail address: teresa fortner@ridesvta com 

1907 Voyles Street 
Live Oak, FL 32064 

2019 Rider Survey 

I"'""". I 11 
:=I =======::1 

E,.,.,a,l • . 

sage 

Please take this brief survey to assist us in better meeting the needs of our community. 

Name 

.,. , 

Which county do you reside in?• 

Q Columbia County 

Q Hamilton County 

Q Suwannee County 

Have you ever used SVTAs services?· 

Q Yes 

Q No 

L 

What transportation needs do you have? (Check all that apply.)• 

0 Medical Appointments 

0 Education 

O Employment 

0 Grocery Shopping 

O Other (Let us know in the comment box at the bottom of this survey.I 

On a scale of 1-1 0 (10 being the best), how would you rate our services?• 

Any suggestions, concerns, or comments? 
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Suwannee Valley Transit Authority's Governina Board consist of two County Commissioners 
from each county that we serve. These members are appointed by their perspective Board 
of County Commissioners. 

Bucky Nash 
Columbia County 
135 NE Hernando Avenue, Suite 203 
Lake City, FL 32055 
buckv n<uh!columblacruolylla .corn 
Term: 2016-2020 

Beth~ 
Hamilton Comty 
1153 US Hwy 41 NW 
Jasper, Fl 32052 
district 1 @hamlltonbo<:.:.ore 
Term: 2016-2020 

REVENUE SOURCE 

Toby Witt - Chairman 
Columbia County 
135 NE Hernando 6veunue, Suite 203 
Lake City, FL 32055 
twltt@coltJtnblacounlyfH.com 
Term: 2018-2022 

Don Hale 
suwannee County 
13150 80°' Terrace 
Live Oak, Fl 32060 
comm!sslonen1?ww9.ov.nrq 
Term: 2016-2020 

Robert Brown - Vice-Chair 
Hamilton County 
1153USHwy41 NW 
Jasper, FL 32052 
district3@hamiltonbocc.o'l! 
Term: 2016-2020 

Ronnie Richardson 
Suwannee County 
13150 80"' Terrace 
Live Oak, Fl 32060 
commtufoner5f!uwgov.or11 
Term: 2016-2020 

SVTA's primary source of funding comes from governmental assistance programs. The Florida Transportation Disadvantaged 
program fund allows riders who qualify to receive transportation at a minimal cost. Other funding sources include grants from both 
Federal and State Department of Transportation transit programs. A small portion of revenue comes from fare box collections. 
Lastly, in accordance with the Inter-local Agreement that forms the SVTA. each county provides a modest revenue package in an 
amount as dictated on the agreement that was signed back in 1974 

14 
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COMMUTER ASSISTANCE/GATEWAY COLLEGE ROUTE 

/~ 

Q 
~ 
~ 

This weekday tra f\Ws_sM<e operates 
Monday thro!J!li Frif.(., provides 

L•keCity 

,; to deviotions up to 114 m~e are 

• 9 ~bd al009 the route. Simply Inform 

your clj)-,rof where you need to stop or 

caH SVTA ~kurrangements. 

ju•t got ea•ier and 

less expensive 

for Suwannee 

and Columbia county commuters. 

Suwannee Valley Transit Authority 

!SVTAJ, with support from the Florida 

Department of Transportation, is 

pleased to offer express transit service 

between Live Oak and Lake City. 

Schedule 
x _ __,~:o LL~-J 

&Al::::: tl ~ 
" 

Ul ... ~ ... c:t e ~ 
-.i~O p·.t!•rn) 

... a,~:li e 17! .... 1 

i.aa:..c:t 0 1 ,..oZ'ta~ I 
" --i.:.~ 0 '"'t.ml 

':el 0 l][W 

~o ~ c...~~G> "" 
.... ~- mfui 

All times Bf& approidmate. 

The Uve Oak - Lake City Express 
Is powered by 

in partnership with 

florhi:r !Awallrl ntlt Vl -0/IW Civil Rlfhl$Acl rJ 19" 
prohlblu d1.Jcrlnd1t•llon la J1f1Ml.: Mtot111't0Mtai on 
Utt lMm of ran. COior, rtlfgWn, u:r, 1.iaffOHI arllU', 
htllfllt£rtp, ~of nrrrr#.J Mi:JllU PmDIH bdlM"J llrry 

#tow btt" dfKrflnlrafnl .Ofllff ~· tflae C(llH/U/ard 

1HYfiJt•t"""'4Jltl Mtlrlht:Flarlda Co1'tmlu'o1t oe 
Hl#Mft Rddllltu at 4'0-4&6·'°"2 cw IJO().J'1·8170(rukr: _ . ..,. 

15 

go from r car-free 
to carefree. 

with weekday transit service 
between live Oak and Lake City. 
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SUWANNEE VALLEY TRANSIT AUTHORITY 
TRANSPORTATION DISADVANTAGED A$SESSMENT SCREENING FORM; YR 20·· ---

SECTION 1-PERSONAL INFORMATION 

LAST NAME: ________ .FIRST NAME: __________ MI: __ _ 

PHYSICAL ADDRESS: ____________ CITY: ZIP CODE:---- - -

MAILING ADDRESS: _____________ CITY:------- ZIP CODE: _ ____ _ 

SUBDIVISION NAME: ____________ HOME TELEPHONE#:----- - ---

WORK#: ______ CELL PHONE #: ________ EMAIL ADDRESS:----------

MEDICAID# __________ DATE OF BIRTH:----- - GENDER (M/F): ___ _ 

SOCIAL SECURITY#: -------- ARE YOU AVEIERAN?_Yes_No 

EMERGENCY CONTACT: ______ _ ____ RELATIONSHIP: -------------

HOME TELEPHONE#: _______ WORK#: _ _______ CELL#: ________ _ 

HOUSEHOLD MEMBERS 
Please list ALL household members. jnc!yde yoyrselt You may use the back of the form or attach a separate sheet of 

paper if additional space Is needed. 
NAME AGE RELATIONSHIP 

SECTION 2-AVAILABILITY OF OTHER TRANSPORTATION 

1. What type of vehicle do you own? Year: Make: Model: N/ A: __ 

2. ls therea reason why you cannot drive your car? _Yes_ No_ If yes please tell us if the reason Is medical or is it 

because you are having vehicle trouble.---------------------- ---

3. Does any other member of your household own a vehicle? _ Yes _ No 

4. Could anyone in your household, family or friends transport you to your appointments? YES: __ NO: __ lfno, 

please explain why not? ---- - - -------------- -----

5. How are you currently being transported to your appointments? 

6. Are you aware that you are reqUlred to pay a co-payment of $2 each way for this program and that If you do not pay, 

you cannot ride? YES:__ NO: 
7. Are you enrolled in any other programs that will pay for or provide you with transportation services? _Yes __ No 

If yes please provide the name 

1 

16 
-76-



SECTION 3-COMMON DESTINATIONS 

Please list all hospitals, doctors, medical facilities, employment, educational or any other locations that you 

visit on a regular basis. Please use the back of the form if you need additional space or attach a separate sheet 

of paper. 
DF.STINATION ADDRF.SS # VISITS PER MONTH 

**I understand there ls a 3 bag limit when going grocery shopping. If you do not follow this rule we will wi..t transport 

you to the grocery store. Initial Here ____ _ 

SECTION 4-SPECIAL NEEDS 

Please check or list any special needs you may require dwing transportation: 

Escort: Powered Wheelchair: Manual Wheelchair: Walker: Cane: __ _ 

Stretcher:___ Respirator:___ Seivlce Animal:___ Other:-----------

Do you have any other needs/ conditions that we need to be aware of in order to transport you safely? _Yes _No 
If yes, please explain _______________________________ _ 

SECTION 5-JNCOME AND EXPENSES (YOU MUST LISTA ND PROVWE PROOF OF INCOME FOR EVERYONE IN 

YOUR HOUSEHOLD. 

Monthly Income: 
Job Income$ SS!$ _____ Retirement Income$ ____ Food Stamps $ _____ _ 

TANF (Cash Assistance)$ Other$. ________ _ 

Total Household Income $ _ _______ _ 

Monthly Exvenses: 
Mortgage/Rent $ ____ Utilities$ Vehicle Payment$ __ Groceries$ Cable$ __ _ 

Telephone$ Cell Phone$ Medical$ Pharmacy$. ___ _ 

Home Insurance$ Car Insurance$ _____ Fuel$ Other$ ____ _ 

Total Monthly Household Expenses$ _______ _ 

2 
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SECTION 6-CERTIFICA TION AND ACKNOWLEDGEMENT 

I understand and affirm that the information provided in this application for Non-Emergency Transportation (NE1) 

services is true and correct, to the best of my knowledge, and will be kept confidential and shared only with medical 

and transportation professionals Involved in evaluating and determining my needs for transportation to and from 

eligible services as well as appointments. I understand that providing fa lse or mlsleatljng Information. or ma klng 

fra udulent claims. or making false statemen ts on behalf ofoth ers qmstitu tes a felony under the laws of the State of 

Flor ida. SYTA w!ll prosecute offenders and/or purs ue cMI action to recover costs lncw·red from false claims or 

crtmlnal acts. NOTE: Transportation is wholly dependent on available m funds each day. 

APPLICANT SIGNATURE: DATE: 

PLEASE MAKE SURE THIS FORM IS FILLED OUT COMPLETELY AND SIGNED. AN INCOMPLETE 

APPLICATION WILL BE REJECTED. 

Please mall this form to: 
Suwannee Valley Transit Authority 

1907 Voyles St, SW 
Live Oak, FL 32064 

(386) 362-5332 

PLEASE ALLOW 7 BUSINESS DAYS TO PROCESS YOUR APPLICATION. PLEASE CALL 

SUWANNEE VALLEY TRANSIT AUTHORITY AT 386-362-5332OR1-800-258-7267 

TO SEE IF YOU QUALIFY AND TO SCHEDULE TRANSPORTATION SERVICES. 

THIS TRANSPORTATION DISADVANTAGED APPL/CATION WIU 8£ GOOD FOR TWO YEARS 
FROM THE DATE OP APPROVAL. 

OFFIOAL USE ONLY 
DO NOT WRITE IN THIS SPACE 

New Application: __ Recertification: __ TD:__ Other: 

Approved Date: _ __ Denied Date: ___ Reason for Denial:------

Worker: _ ___ Date: ____ Supe1v:lsor: ____ Date: ___ _ 

2/1/2018 

3 
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1. Are the Community Transportation Coordinator subcontracts uniform? 

Not applicable, no subcontracted operators. 

2. Is the Florida Commission for the Transportation Disadvantaged standard contract 
utilized? 

Not applicable. no subcontracted operators. 

3. Do the contracts include performance standards for the transportation operators? 

Not applicable, no subcontracted operators. 

4. Do the contracts include the proper language concerning payment to subcontractors? 

Not applicable, no subcontracted operators. 

5. Were the following items submitted on time? 

a) Annual Operating Report: Y_._e=s.__ _ ________________ _ 

b) Memorandum of Agreement: ..... Ye=s~------------------
c) Transportation Disadvantaged Service Plan: _,_Ye=s=-------------
d) Transportation Disadvantaged Trust Fund Grant Application: ..... Ye=so...,.._ ____ _ 

e) Other grant applications: ..... Y=es~-------------------

6. Does the Community Transportation Coordinator monitor its subcontractors and how 
often is monitoring conducted? 

Not applicable. no subcontracted operators. 

7. Is a written report issued to the operator? 

Not applicable, no subcontracted operators. 

8. What type of monitoring does the Community Transportation Coordinator perform on 
its coordination contractors and how often is it conducted? 

Suwannee Valley Transit Authority has two coordination contractors: ARC of North Florida and 
Columbia County Senior Services. Inc .. The coordination contractors are required to reoort yearly 
operating data to Suwannee Valley Transit Authority for inclusion the Annual Operating Reports. 
Suwannee Valley Transit Authority requests backup documentation to verify submitted data. 
Suwannee Valley Transit Authority has two-year agreements with both coordination contractors. 

9. Are coordination contracts reviewed annually as to the effectiveness and efficiency of 
the coordination contractor or the renewal of any Coordination Contracts? 

Suwannee Valley Transit Authority reviews coordination contracts annually. 

10. Are there any transportation alternatives? 

No 
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1. Hours of Service: 

Monday through Saturday from 6:00 a.m. to 5:00 p.m. excluding holidays. 

2. Call Intake Hours: 

Monday through Friday from 6:00 a.m. to 5:00 p.m. excluding observed holidays. 

3. After Hours Reservations/Cancellations: 

After hours service is not provided through the Transportation Disadvantaged Program. 

Trips must be cancelled 24 hours in advance of the scheduled pickup time. 

4. Minimum required notice for reservations: 

Trip reservations must be made before 3:00 p.m. three (3) days before the day of transoort. 

5. How far in advance can reservations be place (number of days)? 

14 

6. What type of arrangement does the Community Transportation Coordinator have 
with the local Regional Workforce Board? 

No agreement with the local Reaional Workforce Board. 

7. Has the Community Transportation Coordinator developed any innovative 
transportation services for the local Regional Workforce Board? 

No 

8. Do the Community Transportation Coordinator and Local Coordinating Board 
review applications for federal, state and local Transportation Disadvantaged 
funding? 

Yes 

9. What are the trip priorities for the trips funded with Transportation 
Disadvantaged Program trips? 

1) Vital Care - Medical (Dialysis and cancer Care) 
2) Prescheduled Medical Appointments as defined by the American Board of Medical Specialties 
3) Employment 
4) Grocery shopping 
5) Educational 
6) Social service agency trips 
7) Shopping 
8) Recreation and other 
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10. How are the trip priorities carried out? 

Medical appointments take priority. Suwannee Valley Transit Authority provides commuter assistance 

trips to work and college, as well as. developmental service and pharmacy trips. Shopping trips are 

grovided on an as needed basis, but are the first trips denied in the event of increased demand 

medical trips. 

-81-



1. How is the Community Transportation Coordinator using school buses in the 
coordinated system? 

Suwannee Valley Transit Authority does not have agreements with the local school districts to use 
school buses. 

2. How is the Community Transportation Coordinator using public transportation 
services in the coordinated system? 

Not applicable, no other public transportation services operating in the service area. 

3. Is there a goal for transferring passengers from paratransit to transit? 

Not applicable, n0 fixed route public t ransportation systems operating in the service area. 

4. What are the minimum liability insurance requirements? 

$200,000/$300,000 

5. What are the minimum liability insurance requirements in the operator and 
coordination contracts? 

$200.000/$300,000 

6. Do the minimum liability insurance requirements exceed $1 million per incident? 

No 

7. Date of last System Safety Program Plan Compliance Review: 

September 2020 

8. Are the contracted operators in compliance with the System Safety Program Plan? 

Not applicable, no subcontracted operators. 

9. Do the Community Transportation Coordinator and its contracted operators (if any) 
comply with the Federal Transit Administration Anti-Drug and Alcohol Misuse 
Program ( 49 CFR Part 40, 655)? 

Yes 

10. Date of last Anti-Drug and Alcohol Misuse Program review: 

September 2020 
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Standards Comments 
Local toll free phone number must Suwannee Valley Transit Authority posts local toll free phone number 

be posted in all vehicles. in all vehicles. 
Vehicle Cleanliness Suwannee Valley Transit Authority cleans all vehicles 

(interior/exterior) at least once a week. 

Passenger/Trip Database Suwannee Valley Transit Authority maintains a passenger/trip 
database. 

Adequate seating Suwannee Valley Transit Authority provides adequate seating for all 
passengers. 

Driver Identification Suwannee Valley Transit Authority's drivers wear uniforms, with name 
tags and a Suwannee Valley Transit Authority identification badge. 

Passenger Assistance Suwannee Valley Transit Authority requires drivers to provide 
passengers with boarding and exiting assistance. 

Smoking, Eating and Drinking Eating and drinking on board vehicles is prohibited_unless medically 
necessary or for trips that have extended wait or travel times. 

Two-way Communications Suwannee Valley Transit Authority and subcontracted operators are 
required to have an effective two-way communication system. 

Air Conditioninq/Heatinq All vehicles have working air conditioners and heaters. 

Billing Requirements Suwannee Valley Transit Authority subcontracts do not include a 
requirement that all bills be paid within 7 working days to 
subcontractors after receipt of said payment by Suwannee Valley 
Transit Authority in accordance with Section 287 .0585, Florida 
Statutes. 

Transport of Escorts and Children 14 and under will be required to be accompanied by an 
dependent children policy escort who is over 18 years of age. Any passenger that is not able to 

be self-sufficient (maneuver about on their own; maintain control of 
bodily functions; provide hygiene care for oneself) must have an 
escort present at all times while riding on Suwannee Valley Transit 
Authority vehicles. Escorts must be able to provide the necessary 
assistance to the passenger in the event of any need. Escorts must 
remain with the passenger while on a Suwannee Valley Transit 
Authority vehicle and aid the passenger as required. Escorts will be 
transported at the regular co-pay rate. 

Use, Responsibility, and cost of All passengers under the age of 4 and/or under 50 pounds will be 

child restraint devices required to use an approved child restraint device, or otherwise be in 
compliance with state regulations at the time. This device shall be 
provided by the child's escort, and it must be clean and sanitized. 

Out-of-Service Area trips Suwannee Valley Transit Authority requires medical provider 
certification for any out of county trip and will make efforts to assist 
the rider and/or his physician in securing appointments within the 
region. 

CPR/1st Aid All vehicles operating in the coordinated system shall be equipped 
with first aid kits and bio-hazard Cspill") kits as required by State and 
Federal regulations. It is Suwannee Valley Transit Authority's goal for 
all drivers to be certified in First Aid by a recognized first aid training 
program within 6 months of employment. 

Drivers are required to be trained in cardiopulmonary resuscitation. 
All Suwannee Valley Transit Authority drivers shall maintain a current 
Cardiopulmonary Resuscitation/First Aid certificate. 

Driver Criminal Background Suwannee Valley Transit Authority requires all drivers in the 

Screening coordinated system to have a criminal background check with local 
law enforcement and the Florida Department of Law Enforcement 
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Standards Comments 
prior to hire. Suwannee Valley Transit Authority will check the Motor 
Vehicle Report of each driver prior to hire, and on a routine and 
systematic basis. 

Passenger Property Passengers are allowed to have personal property which they can 
place in their lap or stow under the seat. The size of personal property 
is restricted to what can be held by the passenger or stowed in an 
area not to interfere with other passengers or becomes a safety 
hazard. No animals, with the exception of service animals, will be 
transported. All oxygen must be portable, self-administered and 
secured. Drivers cannot assist with oxvqen needs. 

Advance reservation requirements Trips must be scheduled three (3) weekdays in advance of the day of 
appointment Hospital discharges or other urgent trips must be 
arranged by calling the afterhours phone number. 

Pick-up Window Passengers shall be picked up two hours before or one hour after their 
scheduled pick-up time. Passengers will be given pick-up times when 
they make their trip reservations. 

Return Trips: Passengers will be picked up 0-60 minutes after their 
scheduled return pick-up time. For example: 5:00 p.m. return pick-up 
time, driver should arrive between 5:00 p.m. and 6:00 p.m. Passengers 
who do not schedule return trip pickup times, will be given a return pick-
up time of 90 minutes after the scheduled drop off time. 

Will Call Return Pick-Up: A "will-call" return pick-up will be offered when 
a passenger is not ready at their requested return trip pick-up time. As a 
courtesy, Suwannee Valley Transit Authority will dispatch a vehicle back 
to their return trip pick-up location within two hours of the time the "will-
call" request was made. 

Measurable Standards/Goals Standard/Goal Is the Community 
Transportation Coordinator 

meeting the Standard? 
Fixed Route Public Transit Ridership Not applicable Not applicable 

On-time performance 90% Yes 

Accidents No more than 1/100,000 miles No 1.5/100,000 miles 
No more than 7 

Road calls roadcalls/100,000 miles Yes 

Comolaints No more than 1/1 000 trios. Yes 
No established standard for call 

Call-Hold Time hold time. Not annlicable 
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PERFORMANCE TRENDS - SUWANNEE VALLEY TRANSIT AUTHORITY 

COLUMBIA COUNTY 

Rscal Year 
MEASURE 201812019 

Passenoer Trios 33,920 
Vehicle Miles 338,695 
Revenue $1.139.958 
Exoenses $1,113,571 
Cost/Passenger Trip $32.83 

Cost/Vehicle Mile $3.29 
Vehicles 17 
Chargeable Accidents 2 
Charaeable Accidents/100.000 Miles 1 

Roadcalls 1 
Miles Between Roadcalls 338,695 
Passenger No Shows 1,628 
Trip Denials 19 

Source:Suwannee Valley Transit Authority Annual Operations Reports 
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2019/2020 

18,445 
287.626 

$1,213,705 
$1,112,320 

$60.30 
$3.87 

20 
2 
1 
2 

143,813 
833 

0 

/ 
$1,220,000 

./ 

/ 
$1,200,000 

Sl,180,000 

$1,100,000 

$1,140,000 

$1,120,000 

$1,100,000 

$1,000,000 
2018/201'1 

Fiscal Year Percent Change _ 
2020/2021 (2019/2020 - 2020/202.1) 

14,839 
266,215 

$1,136,599 
$1.068,408 

$72.00 
$4.01 

18 
0 
0 
0 

266,215 
NIA 
NIA 

Columbia County 
Revenue 

$1,213,705 

2010/2020 2020/2021 

Columbia County 

Cost/Passen1er Trip 

-24% 
-8% 
-7% 
-4% 
16% 
4% 

-11% 
#OIV/Ol 
#DIV/O! 
#DIV/Ol 

46% 
#VALUE! 
#VALUE! 

~------------
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Columbia County 
Chargeable Accidents 

. .,..__ 

Columbia County 
Roadcall1 

PERFORMANCE TRENDS- SUWANNEE VALLEY TRANSIT AUTHORITY 

HAMJL TON COUNTY 

Fiscal Year Fiscal Year Fiscal Year Percent Change 

MEASURE 2018/2019 2019/2020 202012021 Dn19/2020 - 2020/2021) 

Passenaer Trins 16,928 9.604 6,142 -56% 

Vehide Miles 112.898 95,875 88,738 -8% 

Revenue $372,423 $418,977 $375,422 -12% 

Expenses $371,191 $370.774 $356.139 -4% 

Cost/Passenoer T riD $21.93 $38.61 $57.98 33% 

GosWehicle Mile $3.29 $3.87 $4.01 4% 

Vehicles 6 7 7 0% 

Gharoeable Accidents 1 0 0 #DIV/O! 

Chargeable Accidents/100,000 Miles 1 0 0 #DIV/D! 

Roadcalls 1 0 0 #DIV/O! 

Miles Between Roadcalls 112.898 95,875 95.875 0% 

Passenaer No Shows 543 596 596 0% 

Trip Denials 3 0 0 #DIV/O! 

Source:Suwannee Valley Transit Authority Annual Operations Reports 

26 
-86-



18,000 

16,000 

14,000 

12,000 

10,000 

B,000 

•,ooo 

4,000 

2,000 

2018/2019 

201!/2019 

2018/2019 

H•milton County 
Passenger Trips 

2019/2020 2020/2021 

Hamilton County 
Expenses 

2019/2020 20ZD/2021 

Hamilton County 
Chargeable Accidents 

2019/2020 2020/2021 

$420,000 

$UD,DOO 

$400,000 

$S90,DOO 

• P::l~rTrlP' 

SS00,000 

$370,000 

$360,000 

$350,000 

S34Cl,OOO 
2:018/2019 

2018/2019 
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H•milton County 
Revenue 

20111/2020 2020/2021 

Hamilton County 
Cost/Pas1encer Trip 

$57.98 

H•milton County 
Roadcalls 

20ll1/l020 2020/2021 
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PERFORMANCE TRENDS - SUWANNEE VALLEY TRANSIT AUTHORITY 
SUWANNEE COUNTY 

Fiscal Year 
MEASURE 2018119 

Passeflaer Trips 1D.743 
Vehicle Miles 86,D18 
Revenue $90,279 
Expenses $282,813 
CostJPassenqer Trip $26.33 
CosWehicle Mile $3.29 
Vehicles 4 
Charaeable Accidents 1 
Chameable Accidents/1DD,DDD Miles 1 
Roadcalls 1 
Miles Between Roadcalls 86,D18 
Passenger No Shows 413 
Trip Denials 7 

Source: Suwannee Valley Transit Authority Annual Operations Reports 

$2J0,000 "' 

$215,000 

$230,000 

/ 
/ 52112.813 

.~-

Suwannee County 
Paa1enger Trip• 

Suwannee County 
Expen1e1 

$288,105 

Suwannee County 
Chargeable Accidentl 

• hn.ensrrfr lp. 

to,.« .... 

Fiscal Year 
2019'20 

9.062 
73.048 

$336.025 
$288.105 

$31 .79 
$3.94 

5 
5 
7 
D 

73,048 
292 

D 

/ 
$350,000 

/ 
$300,000 

/ $250,000 

Szoo,oa:> 

$150,000 / 
/ 

$100,000 / 
$SO,OOO / 

so 
2Dll/1' 

Fiscal Year 
2020121 

7,89D 
67,61D 

$313,1D1 
$271,342 

$34.39 
$4.D1 

4 
D 
D 
D 

73,048 
128 

D 

Suwennee County 
Revenue 

2019/20 

Suwannee County 
Colt/PHsenger Trip 

Suwannee County 
Roadc•ll• 

2020/21 

201'1/20 202D/21 2018/19 201•/211 202Q/21 
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Percent_ q1ange 
2019/20-2020/21 

-15% 
-8% 
-7% 
-6% 
8% 
2% 

-25% 
#DIV/DI 
#DIV/DI 
#DIV/DI 

D% 
-128% 

#DIV/D! 
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FOOT 
Bus Transit System Annual Safety and Security Certification 

Certifying Compliance with Rule 14-90, FAC to the 

Florida Department of Transportation (FDOT) 

Certification Date (Current): 2020 
Certification Year: (Previous): 2019 

Name and Address of Bus Transit System: Suwannee Valley Transit Authority 

1907 Voyles Street, SW 
Live Oak, FL 32064 

The Bus Transit System (Agency) named above hereby certifies the following: 

1. The Agency has adopted a System Safety Program Plan (SSPP) and a Security Program 

Plan (SPP) pursuant to the standards set forth in Rule Chapter 14-90, Florida 
Administrative Code. 

2. The Agency is in compliance with its adopted SSPP and SPP. 

3. The Agency has performed annual safety inspections on all operational vehicles in 
acco-rdance with Rule Chapter 14-90, Florida Administrative Code. 

4. The Agency has conducted r. iews of SSPP and SPP and the plans are riP. to date. 

Blue Ink Sigr1atur. : • Date: / /7 /µµ 
(Individual Respot1s1 e for ~ssurm1ce of Compliance) 

Name: Larry Sessions Title: Administrator 

Name and address of entity(ies) which has (have) performed bus safety inspections and 

security assessments: 

Name: Wayne Blevins 

Address: 1907 Voules Strqet. SW, Live Oak. FL 32064 

Name of Qualified Mechanic who Performed Annual Inspections: Wayne Blevins 
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1. Date of Observation: 
An on-site observation of the system was not conducted due to COVID-19 safety concerns. 

2. Location: 

3. Number of Passengers picked up/dropped off: 

Ambulatory: 

Non-Ambulatory: ---------------------------

4. Was the driver on time? 

5. Did the driver provide passenger assistance? 

6. Was the driver wearing identification? 

7. Did the driver ensure the passengers were properly secured? 

8. Was the interior of the vehicle free of dirt, grime, oil, trash, torn upholstery, damaged 
or broken seats, protruding metal or other objects or materials which could soil items 
placed in the vehicle or provide discomfort for the passenger? 

9. Is there a sign posted on the interior of the vehicle with both a local phone number 
and the Transportation Disadvantaged Program Helpline for 
comments/ complaints/ commendations? 

10. Did the vehicle have working heat and air conditioning? 

11. Did the vehicle have two-way communications in good working order? 

12. If used, was the lift in good working order? 

13. Was there safe and appropriate seating for all passengers? 

14. Did the driver properly use the lift and secure the passenger? 
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How often do your ride? 

Daily 7 days/week 1-2 Times/Week 3-5 Times/Week Other 

0 6 7 0 

Have you been denied transportation services? 

Yes O 

No 13 

What is your trip purpose? 

Medical Education/Training Employment Other 

13 0 0 0 

Do you have concerns with your service? 

Yes O 

No 13 

What types of concerns do you have? 

Late Trips Driver Availability Vehicle Customer Cost 
Behavior Condition Service 

0 0 0 0 0 0 
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PURCHASING AGENCY SURVEY 

Purchasing Agenc.y: 

bpresentattve or Pu~haslng Agency: -~Ma~tthew__... ........ eea~r=so ..... o.._. =Exeg.J~ ... Uve ............ Dl_11~mo..._.r _____ _ 

Countv(les): Columbia. Hamilton and Suwannee 

1) What Is the primary purpose fOr purdlasing transiportatlon service from SUwannee Valley 
Tranllt Authority for your clients? 

Medi ail 
Employment 
Edur.ation/Training/Oay Care 

V-- • Nutritional 
Ufe Sustaining/Other 

2) Do yuu have any wnoem1 with SUwannee Valley Transit Aulhotlly'• service? 

Yes 
~ • No If no, skip to question 6 

3) If you answered "yes" to question 2 above, pleaae Identity the type11 of concerns: 

Advance notice requirement 
• Cost 

Service area limits 
Pick up times not mnvenlent 
Vehicle condition 
Lad< of passenger assista nee 
Accesslblllty concerns 
COmplaints abolt drivers 
Complatnt:s abolt timellness 
Length of wait for reservations 
Other ____ ~--~-------------------~ 

4) Overao, are you satisfied wftt1 the tnlnsport.aHon 9el'Vic:es provided by SUwannee Valley 
Transit Authority? 

/, Yes 

No Ifno,why7 __ ~~-~---~~~~~--~~~-~~~~ 

Thank you for completing this sUJYey. 
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PURCHASING AGENCY SURVEY 

1) What Is the primary purpose for purchasing transportation service from Suwannee Valley 

Transit Authority for your dients? 

../. Medical 
../· Employment 
J· Education/Training/Day care 

V · Nutritional 
v/. Life Sustaining/Other 

2) Do you have any concerns with Suwannee Valley Transit Authority's service? 

• Yes 
0 No If no, skip to question 6 

3) If you have concerns with Suwannee Valley Transit Authority's service, please identify 

the types of problems: 

Advance notice requlrement 
Cost 
Service area limits 
Pick up times not convenient 
Vehlde condition 
Lack of passenger assistance 
Accessibility concerns 
Complaints about drivers 
Complaints about timeliness 

/ length of wait for reservations 
V-: Other rJ 

~--~~~~~~~~
~~~~~~~~~

~~~~~~~~~
 

4} Overall, are you satisfied with the transportation services provided by Suwannee Valley 

Transit Authority? 

V Yes 
No 

Thank you for completing this survey. 

Thank you for completing this survey. 

love SVTA ~dependability and their willingness to try to meet every need! 
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PURCHASING AGENCY SURVEY 

Purchasing Agency: Ronda Agency for Persons with Disabilities 

Representative of Purchasing Agency: Sherry Johnson, Support Coordinator 

County(MW: Columbia. Hamilton and Suwannee 

1) What is the primary purpose for purchasing transportation service from SUWannee Valley 
Transit Authority for your dients? 

D Medical 
D Employment 
X Education/Training/Day Care 
D Nutritional 
D Life Sustaining/Other 

2) Do you have any concerns with Suwannee Valley Transit Authority's service? 

D Yes 
X No If no, skip to question 6 

3) If you answered "'yeS' to question 2 above, please identify the types of concerns: 

D Advance notice requirement 
D Cost 
D Service area limits 
D Pick up times not convenient 
D Vehide condition 
D Lade of passenger assistance 
D Accessibility concerns 
D Complaints about drivers 
D Complaints about timeliness 
D Length of wait for reservations 
D other~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ 

4) overall, are you satisfied with the transportation services provided by Suwannee Valley 
Transit Authority? 

X Yes 
D No 

Thank you for completing this survey. 

Love SVTA ~dependability and their willingness to try to meet every need! 
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CTC Expense Sources 

County: Columbiil ere Status: Submitted 

Fiscal Year: 07/01/2020-06/30/2021 CTD Status: Under Review 

labor 
Frin llenl!fits S372 
Services so s Eil,!i47 

s 78 s 115,215 
$23 s 26,933 

s 1969 540751 
Till0!5 so $76 
Miscef1aneous s 74!J72 so s 74,972 
lnwest so so so 
Leases & Rentals s 2,398 so S2398 
~ital PurdlMeS 515,528 so 515,528 
Contributed Services so so so 
AOa<11tl!d lndlre<t El<perul!S so so so 

.. , .. . 
lkJ1 l'iln so 
School Soard (School Bus) so 
Tran!pOrtation Networlc Companies liNC) so 
Taxi so 
ContrEl!!d Cll>erator so 

35 

ere Orpnizlltion: Suw11nnee Valley 
Transit Authority 

Pr..WOUs Rl!l>O<tinl: P,,riod 
()oonlSl;ition Tam 
Conml<lllrs 

SS35,203 S2.S,OOO SS60,203 
S198170 s 500 s 199670 

S·65,778 so s EiS,778 
s 117,369 Sl,000 s 118,36!1 

529,030 5250 $29,280 
S26186 s 19230 45416 

56 so S6 
$12.227 so s 12,227 
s 16 so s 16 
S2,450 so S2,450 

S!li,(l60 so S!l6,060 
so S7S81 57581 
so S870 5870 

SQ NA so 
so N/A so 
So N/A so 
so NA so 
so N/A so 

" 
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CTC Expense Sources 

C.Ounty: Hamilton ere Status: Submitted 

FiiCill Year. 07 /01/2020 - 06/30/2021 CJD Status: Under Review 

Labor $0 
Fri ttBeMFrts so 

so 
so 
so 

casu so 
so 

Miscellaneous 524,991 so 
Interest so so 
t.ea.-es & Rentals $799 so 
O..,itlll Purdla.ses s 5,176 so SS,176 

Contributed Services so so so 
Allocated Indirect Expenses so so so 

Bus Pass so NA so 
School Board (School Bus) so N/A so 
Transportation Network Companies (TNC) so N/A so 

so NA so 
so N/A so 

CTC Expense Sources 

~ 
DfsocM111ta:91 d 

C.Ounty: Suwannee ere Status: Submitted 

FIKal Year: 07/01/2020 -06/30/2021 CTD Status: Under Review 

Ulba< 

Frin Ber>ellli 

$38,754 
S6,B34 

9 83 s 19432 

Taxu so $19 

Mtsall•neous 519,041 so s 19,041 

l11terest so so so 
Laues & Rentals $609 so 5609 

~ital P\lrdl•- $3,944 $8,973 s 12,917 

Contribui.d S..Nic .. so so so 
Aloc.tted llldirect E>ponses so so so 

.. , " 
ll<llPns so NA 0 

School Boanl School OU.) so N/A so 
Tranlj)<Kt81!on Nttwort. ComponJes (TNC so N/A so 
Taxi so NA so 
Contractl!d tRUl< so N/A so 

36 

ere Organization: Suwannee Valley 
Transit Authority 

Pteviou5 Repcxtln ~ 

cn:a Coordinarion Toal 

TfW15111JfD1ion Conlnt:lars 
rators 

S178,401 so S178401 

S66 057 so S66057 
S2l 926 so S2l,926 

S~,123 so $39,123 

S9,6n so S9,6n 

S8729 so SB 729 
S2 so 52 

S4076 so S4,076 

sm 0 snz 
5817 so S817 

S32,019 so $32,019 

so so so 
so so so 

so so 
so so 
so so 
so so 
so so 

CTC Organization: Suwannee Valley 
Transit Authority 

Total 

s 135 9.25 5168312 

sso 29 SS 622 
516,705 $24862 

$29,808 549 23 

57,373 57373 

56650 s 15 707 522 357 
$2 S3.S26 53,528 

$3,106 so $3,106 

SSB8 so SS88 
5622 so $622 

S24396 s 8,67!1 533,075 

so so so 
so so so 

so 0 
so so 
so so 
so so 
so so .. •' ··.· 
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1. Inventory of Transportation Operators in the Service Area 

Transportation Providers Transportation Providers Contracted 
Available in the System. 

Private Non-Profit 3 2 
Private For-Profit 9 0 
Government 0 0 
Public Transit Agency 1 1 
Total 13 3 

2. How many of the operators are coordination contractors? __ -=2=---------

3. Does the Community Transportation Coordinator have a competitive procurement 
process? 

Yes 

4. What methods have been used in selection of the transportation operators? 

Low bid v Re 
Requests for qualifications Re arties 
Neqotiation only 
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1. Public Information - How is public information distributed about transportation 
services in the community? 

Suwannee Valley Transit Authority distributes brochures in the community. 

2. Eligibility - How is passenger eligibility coordinated for local transportation services? 

Suwannee Valley Transit Authority determines all passenger eligibility except for passengers 
sponsored by Florida's Managed Medical care Program. 

3. Call Intake - To what extent is transportation coordinated to ensure that a user can 
reach a Reservationist on the first call? 

Individuals call Suwannee Valley Transit Authority to schedule all trips except trips provided 
through Florida's Managed Medical care Program. 

4. Reservations -How is the duplication of a reservation prevented? 

Suwannee Valley Transit Authority handles all trip reservations except trip reservations for 
Florida's Managed Medical care Program. 

5. Trip Allocation - How is the allocation of trip requests to providers coordinated? 

Not applicable. No subcontracted operators. 

6. Scheduling - How is the trip assignment to vehicles coordinated? 

Suwannee Valley Transit Authority schedules all trips except for trips soonsored by Florida's 
Managed Medical Care Program. 

7. General Service Monitoring - How is the overseeing of transportation operators 
coordinated? 

Not applicable. No subcontracted operators. 
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Effective: January 1. 2019 to December 31. 2021 

STATE OF FLORIDA 
COMMISSION FOR THE TRANSPORTATION DISADVANTAGED 

STANDARD COORDINATION/OPERATOR CONTRACT 

THIS CONTRACT is entered into between the COMMUNITY TRANSPORTATION 

COORDINATOR, Suwannee Valley Transit Authority , designated plll'Suant 

to Chapter 427, F.S., to serve the transportation disadvantaged for the community that 

includes the entire area of Columbia county(ies ), and hereinafter referred to as the 

"Coordinator" and Columbia County Senior Services, Inc, hereinafter referred to as 

the "Agency/Operator". The terms and conditions of this Contract are effective January I, 

2019 and will continue through December 31. 2021 . 

WHEREAS, the Coordinator is required, under Rule 41-2, F.A.C., Contractual 

Arrangements, to provide and/or enter into where cost effective and efficient; to enter into 

subcontract(s) or to broker transportation services to transportation operators; and 

WHEREAS, transportation disadvantaged funds includes any local government, state or 

federal funds that are for the transportation of transportation disadvantaged; and 

WHEREAS, the Coordinator desires to contract with the Agency/Operator for the provision 

of transportation services for the transportation disadvantaged; and 

WHEREAS, the Coordinator believes it to be in the public interest to provide such 

transportation services through the Agency/Operator for the residents of the service area who 

are clients of the Agency/Operator; and 

WHEREAS, the Agency/Operator will provide the Coordinator the opportunity to develop a 

proposal for any new transportation services needed; and 

WHEREAS, the Agency/Operator, in an effort to coordinate available resources, will make 

available transportation services to the Coordinator. 

WHEREAS, this Contract allows for the provisions of transportation services be provided 

by the Agency/Operator, in accordance with Chapter 427, F.S., Rule 41-2, F.A.C., and the 

most current Community Transportation Coordinator policies. 

NOW, THEREFORE, in consideration of the mutual covenants, promises and 

Standard Coordin.atioo/Oponllor Contrac:t 
Form 
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representations herein, the parties agree as follows: 

THE AGENCY/OPERA TOR SHALL: 

A. Provide services and vehicles according to the conditions specified in Attachment I. 

B. Coordinate available resources and make available transportation services to the 
Coordinator. Such services shall be provided in accordance with Attachment I. 

C. Submit to the Coordinator Annual Operating Report data detailing demographic, 
operational and financial data regarding coordination activities in the designated 
service area. The report shall be prepared on forms provided by the Commission for 
the Transportation Disadvantaged, hereinafter Commission, and according to the 
instructions for the forms. 

D. Comply with audit and record keeping requirements by: 

1. Utilizing the Commission recognized Chart of Accounts defined in the 
Transportation Accounting Consortium Model Uniform Accounting System for 
Rural and Specialized Transportation Providers (uniform accounting system) 
for all transportation disadvantaged accounting and reporting purposes. 
Agencies/Operators with existing and equivalent accounting systems are not 
required to adopt the Chart of Accounts in lieu of their existing Chart of 
Accounts but shall prepare all reports, invoices, and fiscal documents relating 
to the transportation disadvantaged functions and activities using the chart of 
accounts and accounting definitions as outlined in the above referenced manual. 

2. Maintaining and filing with the Coordinator such progress, fiscal, inventory and 
other reports as the Coordinator may require during the period of this contract. 

3. By reserving to the Coordinator, the right to conduct finance and compliance 
audits at any time. Such audits conducted by the Coordinator will be at the 
expense of the Coordinator. 

E. Retain all financial records, supporting documents, statistical records, and any other 
documents pertinent to this Agreement for a period of five ( 5) years after termination 
of this Agreement. If an audit has been initiated and audit findings have not been 
resolved at the end of the five (5) years, the records shall be retained until resolution 
of the audit findings. The Agency/Operator shall assure that these records shall be 
subject to inspection, review, or audit at all reasonable times by persons duly 
authorized by the Coordinator or Commission or this Agreement. The Commission 
and the Coordinator shall have full access to and the right to examine any of the 

Standlrd Coordimllioo/Operalor Cordnlcl 
Form 
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records and documents during the retention period. 

F. Comply with Safety Requirements by: 

l. Complying with Section 341.061, F.S., and Rule 14-90, F.A.C., concerning 
System Safety or complying with Chapter 234.051, F.S., regarding school bus 
safety requirements for those services provided through a school board; 

2. Assuring compliance with local, state, and federal laws, and Commission 
policies relating to drug testing, and; 

3. Complying with Coordinator's System Safety Program Plan (SSPP) for 
designated service area. 

G. Comply with Commission insurance requirements by maintaining at least minimum 
liability insurance coverage in the amount of $100,000 for any one person and 
$200,000 per occurrence at all times during the existence of this Contract. Upon the 
execution of this Contract, the Agency/Operator shall add the Coordinator as an 
additional named insured to all insurance policies covering vehicles transporting the 
transportation disadvantaged. In the event of any cancellation or changes in the limits 
of liability in the insurance policy, the insurance agent or broker shall notify the 
Coordinator. The Agency/Operator shall furnish the Coordinator written verification 
of the existence of such insurance coverage prior to the execution of this Contract. 
School board vehicle insurance coverage shall be in accordance with Section 234.03, 
F.S. and 234.211, F.S. Insurance coverage in excess of $1 million per occurrence 
must be approved by the Coordinator and/or the local Coordinating Board before 
inclusion in this contract or in the justification of rates and fare structures, s. 41-
2.006( l ), FAC .. 

H. Safeguard information by not using or disclosing any information concerning a user of 
services under this Agreement for any purpose not in conformity with the local, state 
and federal regulations, including but not limited to 45 CFR, Part 205.50, except upon 
order of a court of competent jurisdiction, written consent of the recipient, or his/her 
responsible parent or guardian when authorized by law. 

I. Protect Civil Rights by: 

1. Complying with Title VI of the Civil Rights Act of 1964 and Section 504 of the 
Rehabilitation Act of 1973, as amended. The Agency/Operator gives this 
assurance in consideration of and for the purpose of obtaining federal grants, 
loans, contracts (except contracts of insurance or guaranty), property, discounts, 
or other federal financial assistance to programs or activities receiving or 

Standard Coordination/Operator Conb3ct 
Fom> 
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benefiting from federal financial assistance and agreeing to complete a Civil 

Rights Compliance Questionnaire if so required by the Coordinator. 

Agency/Operator shall also assure compliance with: 

a. Title VI of the Civil Rights Act of 1964, as amended, 42 U.S.C. 2000d et 

seq., which prohibits discrimination on the basis of race, color, or 

national origin in programs and activities receiving or benefiting from 

federal financial assistance. 

b. Section 504 of the Rehabilitation Act of 1973, as amended, 29 U.S.C. 

794, which prohibits discrimination on the basis of disability in programs 

and activities receiving or benefiting from federal financial assistance. 

c. Title IX of the Education Amendments of 1972, as amended, 20 U.S.C. 

1681 et seq., which prohibits discrimination on the basis of sex in 

education programs and activities receiving or benefiting from federal 

financial assistance. 

d. The Age Discrimination Act of 1975, as amended, 42 U.S.C. 6101 et 

seq., which prohibits discrimination on the basis of age in programs or 

activities receiving or benefiting from federal financial assistance. 

e. The Omn.ibus Budget Reconciliation Act of 1981, P.L. 97-35, which 

prohibits discrimination on the basis of sex and religion in programs and 

activities receiving or benefiting from federal fmancial assistance. 

f. All regulations, guidelines, and standards lawfully adopted under the 

above statutes. 

g. The Americans with Disabilities Act of 1990, as it may be amended from 

time to time. 

2. Agreeing that compliance with this assurance constitutes a condition of 

continued receipt of or benefit from federal financial assistance, and that it is 

binding upon the Agency/Operator, its successors, subcontractors, transferees, 

and assignees for the period during which such assistance is provided. 

Assuring that operators., subcontractors, sub grantees, or others with whom the 

Coordinator arranges to provide services or benefits to participants or 

employees in connection with any of its programs and activities are not 

discriminating against those participants or employees in violation of the above 

statutes, regulations guidelines, and standards. In the event of failure to 

comply, the Agency /Operator agrees that the Coordinator may, at its discretion 

Standartl Coordination/Openlor Conlract 
Form 
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seek a court order requiring compliance with the terms of this assurance or seek 
other appropriate judicial or administrative relief, to include assistance being 
terminated and further assistance being denied. 

J. Agency/Operator's obligation to indemnify, defend, and pay for the defense oratthe 
Coordinator's option, to participate and associate with the Coordinator in the 
defense and trail of any claim and any related settlement negotiations, shall be 
triggered by the Coordinator's notice of claim for indemnification to the 
Agency/Operator. Agency/Operator's inability to evaluate liability or its evaluation 
of liability shall not excuse the Agency/Operator's duty to defend and indemnify 
within seven days after such notice by the Coordinator is given by registered mail. 
Only an adjudication or judgement after the highest appeal is exhausted 
specifically finding the Coordinator solely negligent shall excuse performance of this 

provision by the Agency/Operator. Agency/Operator shall pay all costs and 
fees related to this obligation and its enforcement by the Coordinator. The 
Coordinator's failure to notify Agency/Operator of a claim shall not release 
Agency/Operator of the above duty to defend. 

K Comply with all standards and performance requirements of the: 

1. The Commission for the Transportation Disadvantaged (Attachment II); 

2. The local Coordinating Board approved Transportation Disadvantaged Service 
Plan and; 

3. Any entities that purchase service. 

Failure to meet the requirements or obligations set forth in this Contract, and 
performance requirements established and monitored by the Coordinating Board in the 
approved Transportation Disadvantaged Service Plan shall be due cause for non
payment of reimbursement invoices until such deficiencies have been addressed or 
corrected to the satisfaction of the Coordinator. 

L. Provide Corrective Action. A corrective action notice is a written notice to the 
Agency/Operator that the Agency/Operator is in breach of certain provisions of this 
Contract and that correction is required. Any corrective action notice will specify a 
reasonable time for corrective action to be completed. The Agency/Operator agrees to 
implement the Corrective Action specified in the notice and provide written 
documentation to substantiate the implementation of the Corrective Action. 

M. All contracts, subcontracts, coordination contracts will be reviewed annually by the 
Coordinator and local Coordinating Board for conformance with the requirements of 
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C. At a minimum, annually monitor the Agency/Operator for insurance, safety and 
reporting requirements, pursuant to Chapter 427, F.S., and Rule 41-2, F.A.C. The 
information contained in the Annual Operating Report must be collected, at a 
minimum, quarterly from the Agency/Operator. 

THE OPERA TOR AND COORDINATOR FURTHER AGREE: 

A. Nothing in the Contract shall require the Coordinator to observe or enforce 
compliance with any provision thereof, perform any other act or do any other thing in 
contravention of any applicable state law. If any provision of the Contract is found by 
a court of law to violate any applicable state law, the purchasing entity will at once 
notify the Coordinator in writing in order that appropriate changes and modification 
may be made by the Coordinator and the Agency/Operator to the end that the 
Agency/Operator may proceed as soon as possible with the provision of transportation 
services. 

B. If any part or provision of this Contract is held invalid, the remainder of this Contract 
shall be binding on the parties hereto. 

C. Termination Conditions: 

1. Termination at Will - This Contract may be terminated by either party upon no 
less than thirty (30) days notice, without cause. Said notice shall be delivered by 
certified mail, return receipt required, or in person with proof of delivery. 

2. Termination due to Lack of Designation - In the event that the Coordinator 
so designated by the local Coordinating Board and approved by the Commission, 
loses its designation, this contract is terminated immediately upon notification to 
the Agency/Operator. Notice shall be delivered by certified mail, return receipt 
requested, or in person, with proof of delivery. Notice shall be effective upon 
receipt. 

3. Termination due to Disapproval of Memorandum of Agreement- In the 
event that the Commission does not accept and approve any contracted 
transportation rates listed within the Memorandum of Agreement, this Contract is 
terminated immediately upon notification to the Agency/Operator. Notice shall be 
delivered by certified mail, return receipt requested, or in person, with proof of 
delivery. Notice shall be effective upon receipt. 

4. Termination due to Lack of Funds - In the event funds to finance this 
Standard Coordinolion/Opmltor Controcl 
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this Contract. 

N . Return to the Coordinator any overpayments due to unearned funds or funds 
disallowed pursuant to the terms of this Contract that were disbursed to the 
Agency/Operator by the Coordinator. The Agency/Operator shall return any 
overpayment within thirty (30) calendar days after either discovery by the 
Agency/Operator, or notification of the Agency/Operator by the Coordinator or entity 
purchasing transportation, whichever is earlier. In the event that the Coordinator first 
discovers an overpayment has been made, the Coordinator will notify the 
Agency/Operator by letter of such a finding. Should repayment not be made in a 
timely manner, the Coordinator or purchasing entity will charge interest after thirty 
(30) calendar days after the date of notification or discovery, or the Coordinator will 
deduct said amount from future invoices. 

0. In performing this Contract, the Agency/Operator shall not discriminate against any 
employee or applicant for employment because ofrace, age, disability, creed, color, 
sex or national origin. Such action shall include, but not be limited to, the following: 
employment upgrading, demotion or transfer; recruitment or recruitment advertising; 
layoff or termination; rates of pay or other forms of compensation; and selection for 
training, including apprenticeship. The Agency/Operator shall insert the foregoing 
provision modified only to show the particular contractual relationship in all its 
contracts in connection with the development of operation of the Contract, except 
contracts for the standard commercial supplies or raw materials, and shall require all 
such contractors to insert a similar provision in subcontracts relating to the 
performance of this Contract, except subcontracts for standard commercial supplies or 
raw materials. The Agency/Operator shall post, in conspicuous places available to 
employees and applicants for employment for Project work, notices setting forth the 
provisions of the nondiscrimination clause. 

P. By execution of this Contract, the Agency /Operator represents that it has not paid and, 
also, agrees not to pay, any bonus or commission for the purpose of obtaining an 
approval of its application for the financing hereunder. Funds disbursed to the 
Agency/Operator under this Contract shall not be expended for the purpose of 
lobbying the Legislature, the judicial branch, or a state agency. 

THE COORDINATOR SHALL: 

A. Recognize the Agency/Operator as described in Chapter 427, F.S., and Rule 41-2, 
F.A.C. 

B. Insure that entities with transportation disadvantaged funds will purchase 
transportation disadvantaged services through the coordinated system. 

S1andard Coordinalion!Operator Conlrac1 
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contract become unavailable, the Coordinator may terminate the contract with no 
less than twenty-four (24) hours written notice to the Agency/Operator. Notice 
shall be delivered by certified mail, return receipt requested, or in person, with 
proof of delivery. Notice shall be effective upon receipt. The Coordinator shall 
be the final authority as to the availability of funds. 

5. Termination for Breach- Unless the Agency/Operator's breach is waived by 
the Coordinator in writing, the Coordinator may, by written notice to the 
Agency/Operator, terminate this Contract upon no less than twenty-four (24) 
hours notice. Notice shall be delivered by certified mail, return receipt requested, 
or in person with proof of delivery. Waiver by the Coordinator of breach of any 
provision of this Contract shall not be deemed to be a waiver of any other breach 
and shall not be construed to be a modification of the terms of this Contract, and 
shall not act as a waiver or estoppel to enforcement of any provision of this 
Contract. The provisions herein do not limit the Coordinator's right to remedies at 
law or to damages. 

6. Upon receipt of a notice of termination of this Contract for any reason, the 
Agency/Operator shall cease service and prepare all final reports and documents 
required by the terms of this Contract. A final invoice shall be sent to the 
Coordinator within thirty (30) days after the termination of this Contract. 

D. Renegotiations or Modifications of this Contract shall only be valid when they have 
been reduced to writing, duly approved by the Coordinator, and signed by both parties 
hereto. 

E. Agency/Operator shall assign no portion of this Contract without the prior written 
consent of the Coordinator. 

F. This Contract is the entire agreement between the parties. 
G. Attachments I and II are an integral part of the Contract and are hereby incorporated 

by reference into this Contract. All subsequent attachments are of an optional nature. 

H. Notice and Contact: 

The name and address of the contract manager for the Coordinator for this Contract is: 
Lany Sessions, Administrator 
Suwannee Valley Transit Authority 
1907 Voyles Street. SW Live Oak. FL 32064 
(386) 362-5332 

Slandard CoonlinarionlOperator Contract 
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The representative/position of the Agency/Operator responsible for administration of 
the program under this contract is: 

Deborah B. Freeman, Executive Director 
Columbia County Senior Services, Inc. · 
P. 0. Box 1772 Lake City , FL 32056-1772 

In the event that different representatives are designated by either party after execution 
of this Contract, notice of the name and address of the new representative will be 
rendered in writing to the other party and said notification attached to originals of this 
Contract. 

This contract and its attachments contain all the terms and conditions agreed upon by the 
parties hereto. 

WITNESS WHEREOF, the parties hereto have caused these presents to be executed. 

AGENCY/OPERATOR: 

Columbia County Senior Services, Inc. 
(Agency/Operator Name) 

Deeera11 B. F1 e@Jfl8A PAvz;p "HllC~·~
Typed Name of Authorized Individual 

Signature:~ ,, 
Title: Executive Director 

Standard Coordioatioo/Operator Conlrlci 
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COORDINATOR 

Suwannee Valley Transit Authority 
(Coordinator Name) 

Larry Sessions 
Typed Name of Authorized Individual 

Signaturd-=:- ==a-

Title: Administrator 
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Effective: l/Ol/20to 12/31/21 

STATE OF FLORIDA 
COMMISSION FOR THE TRANSPORTATION DISADVANTAGED 

STANDARD COORDINATION/OPERATOR CONTRACT 

THIS CONTRACT is entered into between the COMMUNITY TRANSPORTATION 
COORDINATOR, Suwannee Valley Tl'ansitAuthority designated pursuant to 

Chapter 427, F .S., to serve the transportation disadvantaged for the community that includes 
the entire area of Columbia, Hamilton, Suwannee county(ies), and hereinafter 
referred to as the "Coordinator" and The ARC North Florida, Inc. , hereinafterreferred 
to as the "Agency/Operator". The terms and conditions of this Contract are effective 
I /01/2020 and will continue through 12/31/202 l. 

WHEREAS, the Coordinator is required, under Rule 41-2, F.A.C., Contractual 
Arrangements, to provide and/or enter into where cost effective and efficient; to enter into 
subcontract(s) or to broker transportation services to transportation operators; and 

WHEREAS, transportation disadvantaged funds includes any local government, state or 
federal funds that are for the transportation of transportation disadvantaged; and 

WHEREAS, the Coordinator desires to contract with the Agency/Operator for the provision 
of transportation services for the transportation disadvantaged; and 

WHEREAS, the Coordinator believes it to be in the public interest to provide such 
transportation services through the Agency/Operator for the residents of the service area who 
are clients of the Agency/Operator; and 

WHEREAS, the Agency/Operator will provide the Coordinator the opportunity to develop a 
proposal for any new transportation services needed; and 

WHEREAS, the Agency/Operator, in an effort to coordinate available resources, will make 
available transportation services to the Coordinator. 

WHEREAS, this Contract allows for the provisions of transportation services be provided by 
the Agency/Operator, in accordance with Chapter 427, F.S., Rule 41-2, F.A.C., and the most 
current Community Transportation Coordinator policies. 

Standard Coordination/Operator Contract, Jan I, 2014 
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NOW, THEREFORE, in consideration of the mutual covenants, promises and 
representations herein, the parties agree as follows: 

THE AGENCY/OPERATOR SHALL: 

A. Provide services and vehicles according to the conditions specified in Attachment I. 

B. Coordinate available resources and make available transportation services to the 
Coordinator. Such services shall be provided in accordance with Attachment I. 

C. Submit to the Coordinator Annual Operating Report data detailing demographic, 
operational and financial data regarding coordination activities in the designated 
service area. The report shall be prepared on fonns provided by the Commission for 
the Transportation Disadvantaged, hereinafter Commission, and according to the 
instructions for the forms. 

D. Comply with audit and record keeping requirements by : 

1. Utilizing the Commission recognized Chart of Accounts defined in the 
Transportation Accounting Consortium Model Uniform Accounting System for 
Rural and Specialized Transportation Providers (uniform accounting system) 
for all transportation disadvantaged accounting and reporting purposes. 
Agencies/Operators with existing and equivalent accounting systems are not 
required to adopt the Chart of Accounts in lieu of their existing Chart of 
Accounts but shall prepare all reports, invoices, and fiscal documents relating 
to the transportation disadvantaged functions and activities using the chart of 
accounts and accounting definitions as outlined in the above referenced manual. 

2. Maintaining and filing with the Coordinator such progress, fiscal, inventory and 
other reports as the Coordinator may require during the period of this contract. 

3. By reserving to the Coordinator, the right to conduct finance and compliance 
audits at any time. Such audits conducted by the Coordinator will be at the 
expense of the Coordinator. 

E. Retain all financial records, supporting documents, statistical records, and any other 
documents pertinent to this Agreement for a period of five (5) years after termination 
of this Agreement. If an audit has been initiated and audit findings have not been 
resolved at the end of the five (5) years, the records shall be retained until resolution 
of the audit findings. The Agency/Operator shall assure that these records shall be 
subject to inspection, review, or audit at all reasonable times by persons duly 
authorized by the Coordinator or Commission or this Agreement. The Commission 
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and the Coordinator shall have full access to and the right to examine any of the 

records and documents during the retention period. 

F. Comply with Safety Requirements by: 

1. Complying with Section 341.061, F.S., and Rule 14-90, F.A.C., concerning 

System Safety or complying with Chapter 234.051, F.S., regarding school bus 

safety requirements for those services provided through a school board; 

2. Assuring compliance with local, state, and federal laws, and Commission 
policies relating to drug testing, and; 

3. Complying with Coordinator's System Safety Program Plan (SSPP) for 
designated service area. 

G. Comply with Commission insurance requirements by maintaining at least minimum 

liability insurance coverage in the amount of $200,000 for any one person and 

$300,000 per occurrence at all times during the existence of this Contract. Upon the 

execution of this Contract, the Agency/Operator shall add the Coordinator as an 

additional named insured to all insurance policies covering vehicles transporting the 

transportation disadvantaged. In the event of any cancellation or changes in the limits 

of liability in the insurance policy, the insurance agent or broker shall notify the 

Coordinator. The Agency /Operator shall furnish the Coordinator written verification 

of the existence of such insurance coverage prior to the execution of this Contract. 

School board vehicle insurance coverage shall be in accordance with Section 234.03, 

F.S. and 234.211, F.S. Insurance coverage in excess of$1 million per occurrence 

must be approved by the Coordinator and/or the local Coordinating Board before 

inclusion in this contract or in the justification of rates and fare structures, s. 41-

2.006(1 ), FAC .. 

H. Safeguard information by not using or disclosing any information concerning a user of 

services under this Agreement for any purpose not in conformity with the local, state 

and federal regulations, including but not limited to 45 CFR, Part 205.50, 

except upon order of a court of competent jurisdiction, written consent of the 

recipient, or his/her responsible parent or guardian when authorized by law. 

I. Protect Civil Rights by: 

1. Complying with Title VI of the Civil Rights Act of 1964 and Section 504 of the 

Rehabilitation Act of 1973, as amended. The Agency/Operator gives this 
assurance in consideration of and for the purpose of obtaining federal grants, 

loans, contracts (except contracts of insurance or guaranty), property, discounts, 
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or other federal financial assistance to programs or activities receiving or 

benefiting from federal financial assistance and agreeing to complete a Civil 

Rights Compliance Questiormaire if so required by the Coordinator. 

Agency/Operator shall also assure compliance with: 

a. Title VI of the Civil Rights Act of 1964, as amended, 42 U.S.C. 2000d et 

seq., which prohibits discrimination on the basis of race, color, or 

national origin in programs and activities receiving or benefiting from 
federal financial assistance. 

b. Section 504 of the Rehabilitation Act of 1973, as amended, 29 U.S.C. 

794, which prohibits discrimination on the basis of disability in programs 
and activities receiving or benefiting from federal financial assistance. 

c. Title IX of the Education Amendments of 1972, as amended, 20 U.S.C. 

1681 et seq., which prohibits discrimination on the basis of sex in 

education programs and activities receiving or benefiting from federal 

financial assistance. 

d. The Age Discrimination Act of 1975, as amended, 42 U.S.C. 6101 et 

seq., which prohibits discrimination on the basis of age in programs or 
activities receiving or benefiting from federal financial assistance. 

e. The Omnibus Budget Reconciliation Act of 1981, P.L. 97-35, which 

prohibits discrimination on the basis of sex and religion in programs and 

activities receiving or benefiting from federal financial assistance. 

f. All regulations, guidelines, and standards lawfully adopted under the 

above statutes. 

g. The Americans with Disabilities Act of 1990, as it may be amended from 
time to time. 

2. Agreeing that compliance with this assurance constitutes a condition of 

continued receipt of or benefit from federal financial assistance, and that it is 
binding upon the Agency/Operator, its successors, subcontractors, transferees, 

and assignees for the period during which such assistance is provided. 

Assuring that operators, subcontractors, subgrantees, or others with whom the 

Coordinator arranges to provide services or benefits to participants or 

employees in connection with any of its programs and activities are not 

di criminating against those participants or employees in violation of the above 

statutes, regulations, guidelines, and standards. In the event of failure to 
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comply, the Agency/Operator agrees that the Coordinator may, at its discretion, 
seek a court order requiring compliance with the terms of this assurance or seek 
other appropriate judicial or administrative relief, to include assistance being 
terminated and further assistance being denied. 

J. Agency/Operator's obligation to indemnify, defend, and pay for the defense or at the 
Coordinator's option, to participate and associate with the Coordinator in the defense 
and trail of any claim and any related settlement negotiations, shall be triggered by the 
Coordinator's notice of claim for indemnification to the Agency/Operator. 
Agency/Operator's inability to evaluate liability or its evaluation of liability shall not 
excuse the Agency/Operator's duty to defend and indemnify within seven days after 
such notice by the Coordinator is given by registered mail. Only an adjudication or 
judgment after the highest appeal is exhausted specifically finding the Coordinator 
solely negligent shall excuse performance of this provision by the Agency/Operator. 
Agency/Operator shall pay all costs and fees related to this obligation and its 
enforcement by the Coordinator. The Coordinator's failure to notify Agency/Operator 
of a claim shall not release Agency/Operator of the above duty to defend. 

K Comply with all standards and performance requirements of the: 

1. The Commission for the Transportation Disadvantaged (Attachment II); 

2. The local Coordinating Board approved Transportation Disadvantaged Service 
Plan and; 

3. Any entities that purchase service. 
Failure to meet the requirements or obligations set forth in this Contract, and 
performance requirements established and monitored by the Coordinating Board in the 
approved Transportation Disadvantaged Service Plan shall be due cause for non
payment of reimbursement invoices until such deficiencies have been addressed or 
corrected to the satisfaction of the Coordinator. 

L. Provide Corrective Action. A corrective action notice is a written notice to the 
Agency/Operator that the Agency/Operator is in breach of certain provisions of this 
Contract and that correction is required. Any corrective action notice will specify a 
reasonable time for corrective action to be completed. The Agency/Operator agrees to 
implement the Corrective Action specified in the notice and provide written 
documentation to substantiate the implementation of the Corrective Action. 

M. All contracts, subcontracts, coordination contracts will be reviewed annually by the 
Coordinator and local Coordinating Board for conformance with the requirements of 
this Contract. 
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N. Return to the Coordinator any overpayments due to unearned funds or funds 

disallowed pursuant to the terms of this Contract that were disbursed to the 

Agency/Operator by the Coordinator. The Agency/Operator shall return any 

overpayment within thirty (30) calendar days after either discovery by the 

Agency/Operator, or notification of the Agency/Operator by the Coordinator or entity 

purchasing transportation, whichever is earlier. In the event that the Coordinator first 

discovers an overpayment has been made, the Coordinator will notify the 

Agency/Operator by letter of such a finding. Should repayment not be made in a 

timely manner, the Coordinator or purchasing entity will charge interest after thirty 

(30) calendar days after the date of notification or discovery, or the Coordinator will 

deduct said amount from future invoices. 

0 . In performing this Contract, the Agency/Operator shall not discriminate against any 

employee or applicant for employment because of race, age, disability, creed, color, 

sex or national origin. Such action shall include, but not be limited to, the following: 

employment upgrading, demotion or transfer; recruitment or recruitment advertising; 

layoff or termination; rates of pay or other forms of compensation; and selection for 

training, including apprenticeship. The Agency/Operator shall insert the foregoing 

provision modified only to show the particular contractual relationship in all its 

contracts in connection with the development of operation of the Contract, except 

contracts for the standard commercial supplies or raw materials, and shall require all 

such contractors to insert a similar provision in subcontracts relating to the 

performance of this Contract, except subcontracts for standard commercial supplies or 

raw materials. The Agency/Operator shall post, in conspicuous places available to 

employees and applicants for employment for Project work, notices setting forth the 

provisions of the nondiscrimination clause. 

P. By execution of this Contract, the Agency/Operator represents that it has not paid and, 

also, agrees not to pay, any bonus or commission for the purpose of obtaining an 

approval of its application for the financing hereunder. Funds disbursed to the 

Agency/Operator under this Contract shall not be expended for the purpose of 

lobbying the Legislature, the judicial branch, or a state agency. 

THE COORDINATOR SHALL: 

A. Recognize the Agency/Operator as described in Chapter 427, F.S., and Rule 41-2, 

F.A.C. 

B. Insure that entities with transportation disadvantaged funds will purchase 

transportation disadvantaged services through the coordinated system. 
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C. At a minimum, annually monitor the Agency/Operator for insurance, safety and 
reporting requirements, pursuant to Chapter 427, F.S., and Rule 41-2, F.A.C. The 
information contained in the Annual Operating Report must be collected, at a 
minimum, quarterly from the Agency/Operator. 

THE OPERA TOR AND COORDINATOR FURTHER AGREE: 

A. Nothing in the Contract shall require the Coordinator to observe or enforce 
compliance with any provision thereof, perform any other act or do any other thing in 
contravention of any applicable state law. If any provision of the Contract is found by 
a court of law to violate any applicable state law, the purchasing entity will at once 
notify the Coordinator in writing in order that appropriate changes and modification 
may be made by the Coordinator and the Agency/Operator to the end that the 
Agency/Operator may proceed as soon as possible with the provision of transportation 
services. 

B. If any part or provision of this Contract is held invalid, the remainder of this Contract 
shall be binding on the parties hereto. 

C. Termination Conditions: 

1. Termination at Will - This Contract may be terminated by either party upon no 
less than thirty (30) days notice, without cause. Said notice shall be delivered 
by certified mail, return receipt required, or in person with proof of delivery. 

2. Termination due to Lack of Designation - In the event that the Coordinator so 
designated by the local Coordinating Board and approved by the Commission, 
loses its designation, this contract is terminated immediately upon notification 
to the Agency/Operator. Notice shall be delivered by certified mail, return 
receipt requested, or in person, with proof of delivery. Notice shall be effective 
upon receipt. 

3. Termination due to Disapproval of Memorandum of Agreement - In the event 
that the Commission does not accept and approve any contracted transportation 
rates listed within the Memorandum of Agreement, this Contract is terminated 
immediately upon notification to the Agency/Operator. Notice shall be 
delivered by certified mail, return receipt requested, or in person, with proof of 
delivery. Notice shall be effective upon receipt. 

4. Termination due to Lack of Funds - In the event funds to finance this contract 
become unavailable, the Coordinator may terminate the contract with no less 
than twenty-four (24) hours written notice to the Agency/Operator. Notice 
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shall be delivered by certified mail, return receipt requested, or in person, with 
proof of delivery. Notice shall be effective upon receipt. The Coordinator shall 
be the final authority as to the availability of funds. 

5. Termination for Breach - Unless the Agency/Operator's breach is waived by the 
Coordinator in writing, the Coordinator may, by written notice to the 
Agency/Operator, terminate this Contract upon no less than twenty-four (24) 
hours notice. Notice shall be delivered by certified mail, return receipt 
requested, or in person with proof of delivery. Waiver by the Coordinator of 
breach of any provision of this Contract shall not be deemed to be a waiver of 
any other breach and shall not be construed to be a modification of the terms of 
this Contract, and shall not act as a waiver or estoppel to enforcement of any 
provision of this Contract. The provisions herein do not limit the Coordinator's 
right to remedies at law or to damages. 

6. Upon receipt of a notice of termination of this Contract for any reason, the 
Agency/Operator shall cease service and prepare all final reports and 
documents required by the terms of this Contract. A final invoice shall be sent 
to the Coordinator within thirty (30) days after the termination of this Contract. 

D. Renegotiations or Modifications of this Contract shall only be valid when they have 
been reduced to writing, duly approved by the Coordinator, and signed by both parties 
hereto. 

E. Agency/Operator shall assign no portion of this Contract without the prior written 
consent of the Coordinator. 

F. This Contract is the entire agreement between the parties. 

G. Attachments I and II are an integral part of the Contract and are hereby incorporated 
by reference into this Contract. All subsequent attachments are of an optional nature. 

H. Notice and Contact: 

The name and address of the contract manager for the Coordinator for this Contract is: 
Larry Sessions, Administrator 
1907 Voyles St. S.W. 
Live Oak, Florida 32064 
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The representative/position of the Agency/Operatorresponsible for administration of 
the program under this contract is: Beverly Standridge 

511 Gold Kist Blvd, SW 
Live Oak, Florida 32064 

In the event that different representatives are designated by either party after execution 
of this Contract, notice of the name and address of the new representative will be 
rendered in writing to the other party and said notification attached to originals of this 
Contract. 

This contract and its attachments contain all the terms and conditions agreed upon by the 
parties hereto. 

WITNESS WHEREOF, the parties hereto have caused these presents to be executed. 

AGENCY /OPERATOR: 

The ARC North Florida, Inc. 

(Agency/Operator Name) 
Beverly Standridge 

Typed Name of Authorized Individual 

Signature: f3w.u.C1d ~+ 
Title: Executive Director 

Standard Coordination/OperatorContracL, Jan I. 2014 
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COMMUNITY TRANSPORTATION 
COORDINATOR 

Suwannee Valley Transit Authority 

(Coordinator Name) 
Larry Sessions 

Typed Name of Authorized Individual 

Sign~~==-
Title: Administrator 
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Cent:ral 
Florida 
Regional 
Planning 
Council 

• J"'IA ,,,.-

IV.A.5. 
Serving Alachua 

Bradford • Columbia 

Dixie • Gilchrist • Hamilton 

Lafayette • Levy • Madison 

Suwannee • Taylor • Union Counties 

2009 NW B7th Place, Gainesville, FL 32653 -1 BOS • 352. 955. 2200 

November 10, 2021 

TO: Columbia, Hamilton and Suwannee Transportation Disadvantaged Coordinating Board 

FROM: Lynn Godfrey, AICP, Senior Planner 

SUBJECT: 2020/2021 Annual Operating Reports 

RECOMMENDATION 

Review Suwannee Valley Transit Authority's 2020/2021 Annual Operating Reports. 

BACKGROUND 

Suwannee Valley Transit Authority is required to submit annual operating reports to the Florida 
Commission for the Transportation Disadvantaged by September 15 of each year. Attached are 
Suwannee Valley Transit Authority's 2020/2021 Annual Operating Reports for Columbia, Hamilton and 
Suwannee Counties. 

If you have any questions concerning the attached report, please contact me at extension 110. 

Attachments 

T:\Lynn\TD202 l \CHS\Memos\aor.docx 

Dedicated to improving the quality of life of the Region's citizens, 
by enhancing public safety, protecting regional resources, 

promoting economic development and providing technical services to local governments. 
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Transportation 
Dlsodvantoged 

County: Columbia 
Fiscal Year: 7 /1/2020 - 6/30/2021 

CTC Organization 

CTC Status: Submitted 
CTD Status: Under Review Date Initiated: 8/18/2021 

CTC Organization Name: Suwannee Valley Transit Authority 
Address: 1907 Voyles St, SW 

City: Live Oak 
State: FL 

Zip Code: 32064 
Organization Type: Public Transit Authority 

Network Type: Sole Source 
Operating Environment: Rural 

Transportation Operators: No 

Number of Transportation Operators: o 
Coordination Contractors: Yes 

Number of Coordination Contractors: 2 
Provide Out of County Trips: Yes 

Local Coordinating Board (LCB) Chairperson: Commissioner Robert Brown 
CTC Contact: Larry.Sessions@ridesvta.com 

CTC Contact Title: Administrator 

I CTC Certification 

CTC Contact Email: larry.sessions@ridesvta.com 
Phone: (386) 362-5332 

I, Larry.Sessions@ridesvta.com, as the authorized Community Transportation Coordinator (CTC) Representative, hereby 
certify , under the penalties of perjury as stated in Chapter 837.06, F.S., that the information contained in this report is true, 
accurate, and in accordance with the accompanying instructions. 

CTC Representative (signature):-------------------------

/ LCB Certification 

I, Commissioner Robert Brown, as the Local Coordinating Board Chairperson, hereby, certify in accordance with Rule 41-
2.007(6), F.A.C. that the Local Coordinating Board has reviewed this report and the Planning Agency has received a 
copy. 

LCB Chairperson (signature):------------------------- -

09/22/202110:34 AM Page 1of13 
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Organization - Coordination Contractor 
Transportation 
Dlsodvontoged 

County: Columbia CTC Status: Submitted CTC Organization: Suwannee Valley Transit 

Authority 

Fiscal Year: 7 /1/2020 - 6/30/2021 

Coordination Contractor Name: 
Address: 

City: 
State: 

Zip Code: 
Organization Type: 

Operating Environment: 
Provide Out of County Trips: 

Who Do You Serve: 
Contact Person: 

Contact Title: 
Contact Email: 

Phone: 

Coordination Contractor Certification 

Upload Date: 8/18/2021 

Columbia County Senior Services, Inc 
PO Box 1772 
Lake City 
FL 
32056 
Private Non Profit 
Rural 
No 
Seniors (60+) living in Columbia County 
Larry Mosely 
Faciolity Manager 
facilitymanager@ccseniors.com 
(386) 755-0235 

By submission of this form, I, Larry Mosely, as the authorized representative of Columbia County Senior Services, Inc , 
hereby certify, under the penalties of perjury as stated in Chapter 837.06, F.S., that the information contained in this report 
is true, accurate, and in accordance with the accompanying instructions. 

CTC Representative (signature) : - ------------------------
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Transportotlon 
Dlsodvontoged 

County: Columbia 

Fiscal Vear: 07 /01/2020 - 06/30/2021 

Fixed Route/Fixed Schedule 
Daily Pass Trips 

Weekly Pass Trips 
Monthly Pass Trips 

Deviated Fixed Route Service 

Complementary ADA Service 

Paratransit 
Ambulatory 
Non-Ambulatory 

Stretcher 

Transportation Network Companies 

Taxi 
School Board (School Bus) 

Volunteers 

CTC Trips 

CTC Status: Submitted 

CTD Status: Under Review 

0 N/A 
0 N/A 
0 N/A 
0 N/A 
0 N/A 

13,239 775 
1,600 0 

0 0 

0 N/A 

0 N/A 
0 N/A 
0 N/A 

0 

0 
0 
0 
0 

14,014 
1,600 

0 
0 
0 
0 
0 

CTC Organization: Suwannee Valley 
Transit Authority 

Previous Reporting Period 

CTC& Coordination Total 

Transportation Contractors 
Operators 

0 N/A 0 

0 N/A 0 

0 N/A 0 

0 N/A 0 

0 N/A 0 

15,854 8,500 24,354 

2,591 535 3,126 

0 0 0 

0 N/A 0 

0 N/A 0 

0 N/A 0 

0 N/A 0 

Total - Service Type 14,839 775 15,614 18,445 9,035 27,480 

• Contracted Transportation Operator 

How many of the total trips were provided by 
Contracted Transportation Operators? (If the CTC 

provides transportation services, do not include the 

CTC 
Total - Contracted Transportation Operator Trips 

0 

0 

N/A 0 

0 0 

0 N/A 0 

0 0 0 

• Revenue Source - One Way 

Agency for Health Care Administration (AHCA) 0 0 0 0 0 0 

Agency for Persons with Disabilities (APO) 4,414 0 4,414 5,291 0 5,291 

Comm for the Transportation Disadvantaged (CTD) 6,925 N/A 6,925 9,795 N/A 9,795 

Dept of Economic Opportunity (DEO) 0 0 0 0 0 0 

Dept of Children and Families (DCF) 0 0 0 0 0 0 

Dept of Education (DOE) 0 0 0 302 0 302 

Dept of Elder Affairs (DOEA) 0 774 774 0 8,068 8,068 

Dept of Health (DOH) 0 0 0 0 0 0 

Dept of Juvenile Justice (DJJ) 0 0 0 0 0 0 

Dept ofTransportation (DOT) 2,520 0 2,520 1,889 0 1,889 

Local Government 1 0 1 1 710 711 

Local Non-Government 977 1 978 1,166 257 1,423 

Other Federal & State Programs 2 0 2 1 0 1 

Total - Revenue Source 14,839 775 15,614 18,445 9,035 27,480 
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Transportation 
Disadvantaged 

County: Columbia 

Fiscal Year: 07 /01/2020 - 06/30/2021 

Older Adults 
Children At Risk 
Persons With Disabilities 
Low Income 
Other 
Total - Passenger Type 

Trip Purpose - One Way 

Medical 
Employment 
Education/Training/Daycare 
Nutritional 
Life-Sustaining/Other 
I• .. 

..... . .. •. . . ··-· . . 
UDPHC 

-••1~1.-.• •I ~! 

I 
: . . 

Unmet Trip Requests 

No Shows ... - ····· 
Complaints 
Commendations 

09/22/202110:34 AM 

CTC Trips (cont'd) 

CTC Status: Submitted 

CTD Status: Under Review 

1,904 775 
0 0 

3,349 0 
0 0 

9,586 0 
14,839 775 

3,205 375 
487 0 

7,567 0 
0 400 

3,580 0 
1rJ•: 

183 25 
: 

0 N/A 
650 N/A 

0 N/A 
4 N/ A 

2,679 
0 

3,349 
0 

9,586 
15,614 

3,580 
487 

7,567 
400 

3,580 

208 
11: 

0 
650 

0 
4 

CTC Organization: Suwannee Valley 
Transit Authority 

Previous Reporting Period 

ere& Coordination Total 
Transportation Contractors 

Operators 

6J576 8,385 1 ,961 

0 0 0 

1,586 650 2,236 

0 0 0 
10,283 0 10,283 
18,445 9,035 27,480 

6,300 0 6,300 

1,843 0 1,843 
7,106 0 7,106 

0 9,035 9,035 
3,196 0 3,196 

:• J ·- .. , .... , :u• 

105 so 155 
I I 

0 N/A 0 

833 N/A 833 

2 N/A 2 
2 N/A 2 
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-~lorlh& 

Coordination Contractor Trips 

Transportation 
Disadvantaged 

County: Columbia 

Fiscal Year: 07 /01/2020 - 06/30/2021 

.... . 
Fixed Route/Fixed Schedule 

Daily Pass Trips 

Weekly Pass Trips 

Monthly Pass Trips 

Deviated Fixed Route Service 

Complementary ADA Service 

Paratra nsit 

Ambulatory 

Non-Ambulatory 

Stretcher 

Transportation Network Companies 

Taxi 

School Board (School Bus) 

Volunteers . - , . 

. -·· .. . ........ 

CTC Status: Submitted 

Upload Date: 8/18/2021 

How many of the total trips were provided by Contracted Transportation 

CTC Organization: Suwannee Valley 
Transit Authority 

Coordination Contractor: Columbia County 
Senior Services, Inc 

~~··"'••port••• Period 

Coordination 
Contractors 

N/A N/A 

N/A N/A 

N/A N/A 

N/A N/A 

N/A N/A 

775 0 

0 0 

0 0 

N/A N/A 

N/A N/A 

N/A N/A 

N/A N/A 

•• 

N/A N/A 

Operators? (If the CTC provides transportation services, do not include the CTC . - . .. .. . .. .. . I •• 
·- - . • 
Agency for Health Care Administration (AHCA) 0 0 

Agency for Persons with Disabilities (APD) 0 0 

Comm for the Transportation Disadvantaged (CTD) N/A N/A 

Dept of Economic Opportuni ty (DEOJ 0 0 

Dept of Children and Families (DCF) 0 0 

Dept of Education (DOE) 0 0 

Dept of Elder Affairs (DOEA) 774 0 

Dept of Health (DOH) 0 0 

Dept of Juvenile Justice (DJJ) 0 0 

Dept ofTransportation (DOT) 0 0 

Local Government 0 0 

Local Non-Government 1 0 

Other Federal & State Programs 0 0 

Total - Revenue Source 775 0 
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Transportotlon 
Dlsodvontaged 

County: Columbia 

Coordination Contractor Trips (cont'd) 

CTC Status: Submitted CTC Organization: Suwannee Valley 

Fiscal Year: 07 /01/2020 - 06/30/2021 Upload Date: 8/18/2021 

Transit Authority 

Coordination Contractor: Columbia County 
Senior Services, Inc 

Older Adults 
Children At Risk 

Persons With Disabilities 

Low Income 
Other 
Total - Passenger Type 

775 
0 

0 

0 

0 

775 

Previous Reporting 
Period 

Coordination 
Contractors 

0 

0 

0 
0 
0 
0 

• Trip Purpose - One Way 

Medical 375 0 

Employment 0 0 

Education/Training/Daycare 0 0 

Nutritional 400 0 

Life-Sustaining/ Other 0 0 

-·. , .... . .. •• 
• ••u•n • • r:.it••. . ··-· ti!• 

UDPHC 25 0 

-·•'1r.1....i111. ·-
: .... l,. . 

Unmet Trip Requests N/A N/A I 
No Shows N/A N/A . ····· 
Complaints N/A N/A 

Commendations N/A N/A 
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Transportation 
Disadvantaged 

County: Columbia 

Fiscal Year: 07 /01/2020 - 06/30/2021 

Deviated Fixed Route Miles 
Complementary ADA Service Miles 

Paratransit Miles 
Transportation Network Companies (TNC) Miles 
Taxi Miles 
School Board (School Bus) Miles 
Volunteers Miles 

CTC Vehicles & Drivers 

CTC Status: Submitted 

CTD Status: Under Review 

0 N/A 0 
0 N/A 0 

266,215 8,000 274,215 
0 N/A 0 
0 N/A 0 
0 N/A 0 
0 N/A 0 

CTC Organization: Suwannee Valley 
Transit Authority 

Previous Reporting Period 

CTC& Coordination Total 
Transportation Contractors 

Operators 

0 N/A 
0 N/A 

0 
0 

287,626 48,631 336,257 

0 N/A 0 

0 N/A 0 
0 N/A 0 

0 N/A 0 
Total -Vehicle Miles 266,215 8,000 274,215 287,626 48,631 336,257 

Roadcalls & Accidents 

Chargeable Accidents I o I o I o I 2 I o I 2 I 

Total Number of Vehicles I 18 I 4 I 22 I 20 I 4 I 24 I 
Number of Wheelchair Accessible Vehicles I 14 I 4 I 18 I 16 I o I 16 I 

•• 
Number of Full Time & Part Time Drivers I 11 I 2 I 13 I 12 I 2 I 14 I 
Number of Volunteer Drivers I o I 2 I 2 I D I 3 I 3 I 
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Coordination Contractor Vehicles & Drivers 

Transportation 
Disadvantaged 

County: Columbia 

Fiscal Year: 07 /01/2020 - 06/30/2021 

Deviated Fixed Route Miles 

Complementary ADA Service Miles 

Paratransit Miles 

CTC Status: Submitted 

Upload Date: 8/18/2021 

Transportation Network Companies (TNC) Miles 

Taxi Miles 

School Board (School Bus) Miles 

Volunteers Miles 

CTC Organization: Suwannee Valley 
Transit Authority 

Coordination Contractor: Columbia County 
Senior Services, Inc 

N/A 
N/A 

8,000 

N/A 
N/A 
N/A 
N/A 

Previous Reporting 
Period 

Coordination 
Contractors 

N/A 
N/A 

0 
N/A 
N/A 
N/A 
N/A 

Total - Vehicle Miles 8,000 0 

• Roadcalls & Accidents 

Chargeable Accidents I 0 1 0 1 

Total Number of Vehicles I 41 o I 
Number of Wheelchair Accessible Vehicles I 4 1 o I 

-· Number of Full Time & Part Time Drivers I 2 I o I 
Number of Volunteer Drivers I 2 I o I 
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CTC Revenue Sources 

County: Columbia ere Status: Submitted 

Fiscal Vear: 07 /01/2020 - 06/30/2021 CTD Status: Under Review 

Agency for Health Care Admin istration (AHCA) $0 $0 $0 

Agency for Persons with Disabilities (APD) $ 45,749 $0 $ 45,749 

Dept of Economic Opportunity (DEO) $0 $0 $0 

Dept of Children and Families (DCF) $0 $0 $0 

Dept of Education (DOE) $0 $0 $0 

Dept of Elder Affairs (DOEA) $0 $ 3,442 $ 3,442 

Dept of Health (DOH) $0 $0 $0 

Dept of Juvenile Justice (DJJ) so $0 $0 

Commission for the Transportation Disadvantaged (CTD) 

Non-Sponsored Trip Program $ 367,198 N/A $ 367,198 

Non·Spori sored Capital Equipment $0 N/A $0 

Rural Capital Equipment s 39,880 N/A $ 39,880 

TD Other $0 N/ A $0 

Department of Transportation (DOT) 

49 USC5307 $0 $0 $0 

49 use 5310 s 13,714 $0 s 13,714 

49 USC5311 $ 540,230 so $ 540,230 

49 USC 5311 (f) $0 so $0 

Block Grant $0 $0 so 
Service Development $0 so so 
Commuter Assistance Program $ 9,429 $0 $ 9,429 

Other DOT $0 $0 $0 

Local Government 

SchoolBoard(School Bus) $0 N/A $0 

County Cash $ 58,706 $0 $ 58,706 

County In-Kind $0 $0 so 
City Cash so $0 so 
City In-Kind so so so 
Other Cash $ 6,175 $0 $ 6,175 

Other In-Kind $0 $0 $0 

Local Non-Government 

Fare box $19,173 $0 $ 19,173 

Donations/Contributions $ 2,762 $ 382 $ 3,144 

In-Kind Services $0 $0 $0 

Other Non-Government $10,900 $ 0 $10,900 .. 
Other Federal Programs 

Other State Programs . 

09/22/202110:34 AM 

ere Organization: Suwannee Valley 
Transit Authority 

Previous Reporting Period 

CTC& Coordination Total 

Transportation Contractors 

Operators 

$0 so $0 

$ 49,369 $0 $ 49,369 

$0 $0 $0 

$0 $0 $0 

$ 4,083 $0 $ 4,083 

$0 $ 39,483 $ 39,483 

$0 so so 
so $0 so 

$ 489,551 N/A $ 489,551 

so N/A $0 

s 57,875 N/A $ 57,875 

$ 0 N/A $0 

so $0 so 
$0 so so 

$ 326,312 $0 $ 326,312 

so $0 so 
$0 $0 so 
so so so 

$ 21,060 $0 $ 21,060 

s 39,321 $ 0 $ 39,321 

$0 N/A $ 0 

$ 44,028 $12,971 $ 56,999 

$0 $0 $0 

$0 S 1,877 $1,877 

$0 $0 $ 0 

$0 $0 $0 

$ 0 $0 $ 0 

$ 56,728 $0 $ 56,728 

$ 5,491 $ 1,100 $ 6,591 

$0 $0 $0 

$ 62,375 $0 s 62,375 

$0 $ 0 

$0 $ 11,369 
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Coordination Contractor Revenue Sources 

Transportation 
Dlsodvantoged 

County: Columbia 

Fiscal Year: 07 /01/2020 - 06/30/2021 

CTC Status: Submitted 

Upload Date: 8/18/2021 

Agency for Health Care Administration (AHCA) 

Agency for Persons with Disabilities (APD) 

Dept of Economic Opportunit .(DEO) 

Dept of Children and Families (DCF) 

Dept of Education (DOE) 

Dept of Elder Affairs (DOEA) 
Dept of Health (DOH) 

Dept of Juvenile Justice (OJJ) 

Commission for the Transportation Disadvantaged (CTD) 

Non-Sponsored Trip Program 

Non-Sponsored Capital Equipment 

Rura l Capital Equipment 

TD Other 
Department of Transportation (DOT) 

49 USC5307 
49 USC 5310 

49 USC 5311 
49 USC 5311 (f) 

Block Grant 
Service Development 

Commuter Assistance Program 

Other DOT 
Local Government 

School Board (School Bus) 

County Cash 

County In-Kind 
City Cash 

City In-Kind 

Other Cash 

Other In-Kind 
Local Non-Government 

Farebox 
Donations/Contributions 
In-Kind Services 

Other Non-Government 

09/22/202110:34 AM 

CTC Organization: Suwannee Valley 
Transit Authority 

Coordination Contractor: Columbia County 
Senior Services, Inc 

$0 
$0 

$0 

so 
$0 

$ 3,442 

so 
$0 

N/A 
N/A 

N/A 
N/A 

$0 

$0 
$0 

so 
$0 
$0 

$0 

$0 

N/A 
$0 

$0 
$0 

so 
$0 

$ 0 

$0 
$ 382 

$0 

so 

$0 
$0 
: 

Previous Reporting 
Period 

Coordination 
Contractors 

$ 0 
$0 
$0 
$ 0 
$0 

$0 

$ 0 
$0 

N/A 
N/A 

N/A 

N/A 

$0 

$0 

$ 0 

$0 

$0 

$ 0 
$0 

$0 

N/A 
$0 

so 
$ 0 

$0 
$0 

$ 0 

so 
$ 0 

$0 

$ 0 

$0 
$0 
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Transportation 
Disadvantaged 

County: Columbia 

Fiscal Year: 07 /01/2020 - 06/30/2021 

Labor 
Fringe Benefits 

Services 
Materials & Supplies Consumed 
Utilities 
Casualty & Liability 
Taxes 
Miscellaneous 
Interest 
Leases & Rentals 
Capital Purchases 
Contributed Services 
Allocated Indirect Expenses 
Purchased Transportation Services 
Bus Pass 
School Board (School Bus) 
Transportation Network Companies (TNC) 
Taxi 
Contracted Operator 
Total - Expense Sources 

09/22/202110:34 AM 

CTC Expense Sources 

CTC Status: Submitted 

CTD Status: Under Review 

CTC& 
Selected Reporting Period 

Coordination 
Transportation 

Operators 

s 510,272 
s 222,786 

s 61,547 
s 115,137 
$ 26,910 
s 38,782 

s 76 
$ 74,972 

$0 
s 2,398 

$15,528 
$0 

so 

$0 

so 
so 
$0 
so 

s 1,068,408 

Contractors 

s 946 
S372 

so 
s 78 
$ 23 

S 1969 

so 
$0 

so 
so 
$0 

$0 
so 

N/A 
N/A 
N/A 
N/A 
N/A 

s 3,388 

Total 

s 511,218 
s 223,158 
s 61,547 

S 115,215 
$ 26,933 
s 40,751 

$ 76 
$ 74,972 

$0 
s 2,398 

$15,528 
$0 

so 

$0 

so 
so 
$0 

$0 
s 1,071,796 

CTC Organization: Suwannee Valley 
Transit Authority 

Previous Reporting Period 

ere& Coordination Total 
Transportation Contractors 

Operators 

s 535,203 s 25,000 s 560,203 
s 198,170 S 1,500 S 199,670 

$ 65,778 $0 $ 65,778 
S 117,369 S l,000 s 118,369 
$ 29,030 $ 250 $ 29,280 
s 26,186 s 19,230 s 45,416 

S6 so S6 
$ 12,227 $0 $ 12,227 
$ 2,316 so $ 2,316 
s 2,450 so s 2,450 

$ 96,060 $0 $ 96,060 

so $ 7,581 s 7,581 

so s 870 s 870 

$0 N/A $0 

so N/A so 
so N/A so 
$0 N/A so 
So N/A so 

s 1,084,79S s 55,431 $ 1,140,226 
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Coordination Contractor Expense Sources 

County: Columbia CTC Status: Submitted 

Fiscal Year: 07 /01/2020 - 06/30/2021 Upload Date: 8/18/2021 

Labor 

Fringe Benefits 

Services 

Materials & Sup lies Consumed 

Utilities 

Casualty & Liabil ity 

Taxes 

Miscellaneous 

Interest 

Leases & Rentals 

Capital Purchases 

Contributed Services 

Allocated Indirect Expenses 

Purchased Transportation Services 

Bus Pass 

School Board (School Bus) 

Transportation Network Companies (TNC) 

Taxi 

Contracted Operator 

Total - Expense Sources 

09/22/202110:34 AM 

CTC Organization: Suwannee Valley 
Transit Authority 

Coordination Contractor: Columbia County 
Senior Services, Inc 

$946 
$ 372 

$0 
$ 78 
$ 23 

$1,969 
$0 
$0 
$0 
$0 
$0 
$0 
$ 0 

N/A 

N/A 

N/A 

N/A 

N/A 
$ 3,388 

Previous Reporting 
Period 

Coordination 

Contractors 

$0 
$0 
$0 
$0 
$0 
$0 
$0 
$0 
$0 
$0 
$0 
$0 
$0 

N/A 

N/A 

N/A 

N/A 

N/A 
$0 
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County: Columbia Demogra~hics Number Acrldci Cownllllon b'fw 

CTC: Suwannee Valley Transit Authority 
Contact: Larry.Sessions@ridesvta.com Total County Population 0 

1907 Voyles St, SW 
Live Oak, FL 32064 Unduplicated Head Count 208 
386-362-5332 Transportation 

Email: larry.sessions@ridesvta.com Dlsodvontoged 

Tri~s B~ T~~e of Service 2019 2020 2021 Vehicle Data 2019 2020 2021 
Fixed Route {FR) 0 0 0 Vehicle Miles 395,995 336,257 274,215 
Deviated FR 0 0 0 Roadcalls 1 2 2 

Complementary ADA 0 0 0 Accidents 2 2 0 
Paratransit 44,231 27,480 15,614 Vehicles 21 24 22 

TNC 0 0 0 Drivers 18 17 15 
Taxi 0 0 0 
School Board (School Bus) 0 0 0 
Volunteers 0 0 0 
TOTAL TRIPS 44,231 27,480 15,614 

Passenger Tri~s B~ Tri~ Pur~ose Financial and General Data 
Medical 7,606 6,300 3,580 Expenses $1,163,881 $1,140,226 $1,071,796 

Employment 574 1,843 487 Revenues $1,234,146 $1,222,993 $1,140,383 

Ed/Train/Daycare 11,098 7,106 7,567 Commendations 0 2 4 

Nutritional 10,313 9,035 400 Complaints 1 2 0 

Life-Sustaining/Other 14,640 3,196 3,580 Passenger No-Shows 1,628 833 650 

TOTAL TRIPS 44,231 27,480 15,614 Unmet Trip Requests 19 0 0 

Passenger Tri~s B~ Revenue Source Performance Measures 
CTD 10,406 9,795 6,925 Accidents per 100,000 Miles 0.51 0.59 0 
AHCA 0 0 0 Miles between Roadcalls 395,995 168,128 137,108 

APD 5,832 5,291 4,414 Avg. Trips per Passenger 124.24 177.29 75.07 
DOEA 8,754 8,068 774 Cost per Trip $26.31 $41.49 $68.64 
DOE 0 302 0 Cost per Paratransit Trip $26.31 $41.49 $68.64 
Other 19,239 4,024 3,501 Cost per Total Mile $2.94 $3.39 $3.91 
TOTAL TRIPS 44,231 27,480 15,614 Cost per Paratransit Mile $2.94 $3.39 $3.91 

Tri~s b~ Provider T~~e 
ere 33,920 18,445 14,839 
Transportation Operator 0 0 0 
Coordination Contractor 10,311 9,035 775 
TOTAL TRIPS 44,231 27,480 15,614 
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Tronsportotion 
Dlsodvontaged 

County: Hamilton 
Fiscal Year: 7 /1/2020 - 6/30/2021 

CTC Organization 

CTC Status: Submitted 
CTD Status: Under Review Date Initiated: 8/18/2021 

CTC Organization Name: Suwannee Valley Transit Authority 
Address: 1907 Voyles St, SW 

City: Live Oak 
State: FL 

Zip Code: 32064 
Organization Type: Public Transit Authority 

Network Type: Sole Source 
Operating Environment: Rural 

Transportation Operators: No 
Number of Transportation Operators: o 

Coordination Contractors: No 
Number of Coordination Contractors: o 

Provide Out of County Trips: No 
Local Coordinating Board (LCB) Chairperson: Commissioner Robert Brown 

CTC Contact: larry.sessions@ridesvta.com 

[ CTC Certification 

CTC Contact Title: Administrator/ Administrative Support 
CTC Contact Email: larry.sessions@ridesvta.com 

Phone: (386) 362-5332 

I, larry.sessions@ridesvta.com, as the authorized Community Transportation Coordinator (CTC) Representative, hereby 
certify, under the penalties of perjury as stated in Chapter 837.06, F.S., that the information contained in this report is true, 
accurate, and in accordance with the accompanying instructions. 

CTC Representative (signature):-------------------------

I LCB Certification 

I, Commissioner Robert Brown, as the Local Coordinating Board Chairperson, hereby, certify in accordance with Rule 41-
2.007(6), F.A.C. that the Local Coordinating Board has reviewed this report and the Planning Agency has received a 
copy. 

LCB Chairperson (signature):--------------------------
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Trcansportation 
Dlsacfvontaged 

County: Hamilton 

Fiscal Year: 07 /01/2020 - 06/30/2021 

Fixed Route/Fixed Schedule 
Daily Pass Trips 

Weekly Pass Trips 
Monthly Pass Trips 

Deviated Fixed Route Service 
Complementary ADA Service 

Pa ratra nsit 
Ambulatory 
Non-Ambulatory 

Stretcher 
Transportation Network Companies 

Taxi 
School Board (School Bus) 

Volunteers 

CTC Trips 

CTC Status: Submitted 

CTD Status: Under Review 

0 N/A 
0 N/A 
0 N/A 
0 N/A 
0 N/A 

5,838 0 
304 0 

0 0 
0 N/A 
0 N/A 
0 N/A 
0 N/A 

0 
0 
0 

0 
0 

5,838 
304 

0 
0 
0 
0 
0 

CTC Organization: Suwannee Valley 
Transit Authority 

Previous Reporting Period 

CTC& Coordination Total 
Transportation Contractors 

Operators 

0 N/A 0 

0 N/A 0 
0 N/A 0 

0 N/A 0 

0 N/A 0 

9,310 0 9,310 

294 0 294 

0 0 0 

0 N/A 0 
0 N/A 0 
0 N/A 0 

0 N/A 0 

Total - Service Type 6,142 0 6,142 9,604 0 9,604 

• Contracted Transportation Operator 

How many of the total trips were provided by 
Contracted Transportation Operators? (lfthe CTC 
provides transportation services, do not include the 
CTC 
Total - Contracted Transportation Operator Trips 

0 

0 

N/A 0 

0 0 

0 N/A 0 

0 0 0 

• Revenue Source - One Way 

Agency for Health Care Administration (AHCA) 0 0 0 0 0 0 

Agency for Persons with Disabilities (APD) 789 0 789 620 0 620 

Comm for the Transportation Disadvantaged (CTD) 4,193 N/A 4,193 7,328 N/A 7,328 

Dept of Economic Opportunity (DEO) 0 0 0 0 0 0 

Dept of Children and Families (DCF) 0 0 0 0 0 0 

Dept of Education (DOE) 0 0 0 0 0 0 

Dept of Elder Affairs (DOEA) 0 0 0 0 0 0 

Dept of Health (DOH) 12 0 12 41 0 41 

Dept of Juvenile Justice (DJJ) 0 0 0 0 0 0 

Dept of Transportation (DOT) 852 0 8S2 479 0 479 

Local Government 1 0 1 41 0 41 

Local Non-Government 293 0 293 1,094 0 1,094 

Other Federal & State Programs 2 0 2 1 0 1 

Total - Revenue Source 6,142 0 6,142 9,604 0 9,604 
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CTC Trips (cont'd) 

County: Hamilton ere Status: Submitted 

Fiscal Year: 07 /01/2020 - 06/30/2021 CTD Status: Under Review 

: 
Older Adults 578 0 

Chi ldren At Ris k 2,125 0 

Persons With Disabilities 786 0 

Low Income 0 0 

Other 2,653 0 

Total - Passenger Type 6,142 0 

578 
2,125 

786 
0 

2,653 
6,142 

ere Organization: Suwannee Valley 
Transit Authority 

Previous Reporting Period 

CTC& Coordination Total 

Transportation Contractors 

Operators 

3,665 0 3,665 

3,757 0 3,757 

1,392 0 1,392 

0 0 0 

790 0 790 

9,604 0 9,604 

• Trip Purpose - One Way 

Medical 1,596 0 1,596 1,525 0 1,525 

Employment 164 0 164 0 0 0 

Education/Training/Daycare 3,823 0 3,823 4,906 0 4,906 

Nutritional 0 0 0 2,573 0 2,S73 

Life-Sustaining/Other SS9 0 S59 600 0 600 . . .. .. , I ·-=-•' I . .. ,,,. 
11.r, 1•1 t • ::.11 •. 1!.r;U••I I •..1~1-

UDPHC so 0 so 41 0 41 I 
.. •• I I I I 

, 

; . . 
Unmet Trip Requests 0 N/A 0 0 N/A o I 
No Shows 316 N/A 

~ 
596 

~ 
S96 . ····· 

Complaints 0 N/A 0 A 0 

Commendations 0 N/A 0 1 N/A 1 
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Transportation 
Disadvantaged 

County: Hamilton 

Fiscal Year: 07 /01/2020 - 06/30/2021 

Deviated Fixed Route Miles 
Complementary ADA Service Miles 

Paratransit Miles 
Transportation Network Companies (TNC) Miles 

Taxi Miles 

School Board (School Bus) Miles 

Volunteers Miles 

CTC Vehicles & Drivers 

CTC Status: Submitted 

CTD Status: Under Review 

Selected Reporting Period 

CTC & Coordination Total 
Transportation 

Operators 

0 
0 

Contractors 

N/A 
N/A 

0 
0 

88,738 0 88,738 

0 N/A 0 
0 N/A 0 
0 N/A 0 
0 N/A 0 

CTC Organization: Suwannee Valley 
Transit Authority 

Previous Reporting Period 

CTC& Coordination Total 
Transportation Contractors 

Operators 

0 N/A 
0 N/A 

0 
0 

95,875 0 95,875 

0 N/A 0 
0 N/A 0 
0 N/A 0 
0 N/A 0 

Total -Vehicle Miles 88,738 O 88,738 95,875 0 95,875 

• Roadcalls & Accidents 

Chargeable Accidents I o I o I 0 l ol o l ol 

Total Number of Vehicles I 6 I o I 6 I 1 l o l 1 I 
Number of Wheelchair Accessible Vehicles I 5 I o l 5 l 6 l o I 6 I -· Number of Full Time & Part Time Drivers I 4 I ol 4 I 4 1 o I 4 1 
Number of Volunteer Drivers I o I ol ol 0 l o I o I 
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County: Hamilton 

Fiscal Vear: 07 /01/2020 - 06/30/2021 

Agency for Health Care Administration (AHCA) 

Agency for Persons with Disabil ities (APO) 

Dept of Economic Opportunit (DEO) 

Dept of Children and Families (DCF) 

Dept of Education (DOE) 

Dept of Elder Affairs (DOEA) 

Dept of Health (DOH) 

Dept of Juvenile Justice (DJJ) 

Commission for the Transportation Disadvantaged (CTD) 

Non-Sponsored Trip Program 

Non-Sponsored Capital Equipment 

Rural Capital Equipment 

TD Other 

Department of Transportation (DOT) 

49 USC5307 

49 use 5310 

49 USC5311 

49 use 5311 tfl 
Block Grant 
Service Development 

Commuter Assistance Program 

Other DOT 
Local Government 

School Board (School Bus) 

County Cash 

County In-Kind 

City Cash 
City In-Kind 

Other Cash 

Other In-Kind 
Local Non-Government 

Fare box 

Donations/Contributions 

In-Kind Services 
Other Non-Government 

• ...... : .... •: 

Other Federal Programs 

Other State Programs . 

09/22/202110:38 AM 

CTC Revenue Sources 

CTC Status: Submitted 

CTD Status: Under Review 

Selected Reporting Period 

CTC & Coordination Total 

Transportation 
Operators 

$ 0 
$ 15,250 

$0 
$0 
$ 0 
$0 

$196 
$ 0 

$ 122,399 
$0 

$13,293 
$0 

$ 0 

$ 4,571 
$180,077 

$0 
$0 
$0 

s 3,143 
so 

so 
S 12,884 

$0 
$0 
$ 0 
$0 

$ 0 

$ 9,469 

$ 900 
$0 

Contractors 

$ 0 
$0 
$0 
$0 
$0 
$0 
$0 
$0 

N/A 

N/A 
N/A 
N/A 

$0 
$0 
$0 

$0 
$0 
$0 
$0 
$0 

N/A 
$0 
$0 
$0 
$0 
$0 
$0 

$0 
so 
$0 

$ 0 

$0 
$ 15,250 

$0 
$0 
$0 
$0 

$196 
so 

$ 122,399 
$0 

$ 13,293 
$0 

$0 

$ 4,571 
$180,077 

$0 
so 
$0 

$ 3,143 
$ 0 

$0 
$12,884 

$0 
$0 
$0 
$0 
$0 

s 9,469 

$ 900 
$0 

$ 5,692 

CTC Organization: Suwannee Valley 
Transit Authority 

Previous Reporting Period 

CTC & Coordination Total 

Transportation 

Operators 

$0 
$ 16,456 

$0 
$0 
$0 
$0 

$ 894 
$0 

$ 163,184 
$0 

$ 19,292 
$0 

$0 
$0 

$108,771 
$0 

$0 
$0 

$ 7,020 

$ 13,107 

$0 

s 12,884 
$0 
$0 
$0 
$0 
$ 0 

$ 18,909 

$1,830 
$0 

$ 37,459 

so 
s 3,790 ,, 

Contractors 

$0 $0 
$0 $ 16,456 

$0 $0 

$0 $0 

$0 $0 

$0 $0 
$0 $ 894 

$0 $ 0 

N/A $ 163,184 

N/A $0 

N/A s 19,292 

N/A $0 

$0 $0 

$0 $0 

$0 $108,771 

$0 $0 

$0 so 
$0 $0 

$0 $ 7,020 

$0 $ 13,107 

N/A $0 

$0 $ 12,884 

$0 $0 

so $0 

$0 $0 

$0 $0 

$0 $0 

$0 $ 18,909 

$0 $1,830 

$0 $0 

$0 $ 37,459 

$0 $0 

$0 $ 3,790 
'I 

Page 5 of 7 -137-



Transportation 
Disodvonl:aged 

County: Hamilton 

Fiscal Vear: 07 /01/2020 - 06/30/2021 

Labor 

Fringe Benefits 

Services 
Materials & Supplies Consumed 

Utilities 
Casualty & Liability 

Taxes 

Miscellaneous 

Interest 

Leases & Rentals 
Capital Purchases 

Contributed Services 

Allocated Indirect Expenses 
Purchased Transportation Services 

Bus Pass 

School Board (School Bus) 

Transportation Network Companies (TNC) 

Taxi 

Contracted Operator 
Total - E><pense Sources 

09/22/202110:38 AM 

CTC Expense Sources 

CTC Status: Submitted 

CTD Status: Under Review 

$170,091 $0 $ 170,091 
$ 74,262 $0 $ 74,262 
$ 20,516 $0 $ 20,516 
$ 38,382 $0 $ 38,382 

$ 8,970 $0 $ 8,970 
$ 12,927 $0 $ 12,927 

$ 25 $0 $ 25 
$ 24,991 $0 $ 24,991 

$0 $0 $0 
$ 799 $0 $ 799 

$ 5,176 $0 $ 5,176 

$0 $0 $0 
$0 $0 $0 

$0 N/A $0 
$0 N/A $0 
$0 N/A $0 
$0 N/A $0 
$0 N/A $0 

$ 356,139 $0 $ 356,139 

CTC Organization: Suwannee Valley 
Transit Authority 

Previous Reporting Period 

CTC& Coordination Total 
Transportation Contractors 

Operators 

$ 178.401 $0 $ 178.401 
$ 66,057 $0 $ 66,057 
$ 21,926 $0 $ 21,926 
$ 39,123 $0 $ 39,123 

$ 9,677 $0 $ 9,677 
$ 8,729 $0 $ 8,729 

$2 $0 $2 
$ 4,076 $0 $ 4,076 

$ 772 $0 $ 772 
$ 817 $0 $ 817 

$ 32,019 $0 $ 32,019 
$0 $0 $0 
$0 $0 $0 

$0 N/A $0 
$0 N/A $0 
$0 N/A $0 
$0 N/A $0 
$0 N/A $0 

$ 361,599 $0 $ 361,599 
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County: Hamilton DemograEhics Number Rcrldo Cowr11111cwi 1Cr .. 

CTC: Suwannee Valley Transit Authority 
Contact: tarry.sessions@ridesvta.com Total County Population 0 

1907 Voyles St, SW 
Live Oak, FL 32064 Unduplicated Head Count 50 
386-362-5332 Transportation 

Email: larry.sessions@ridesvta.com Disadvantaged 
Tri~s By Type of Service 2019 2020 2021 Vehicle Data 2019 2020 2021 
Fixed Route (FR) 0 0 0 Vehicle Miles 112,898 95,875 88,738 
Deviated FR 0 0 0 Roadcalls 1 0 0 
Complementary ADA 0 0 0 Accidents 1 0 0 
Paratransit 16,928 9,604 6,142 Vehicles 6 7 6 
TNC 0 0 0 Drivers 4 4 4 
Taxi 0 0 0 
School Board (School Bus) 0 0 0 
Volunteers 0 0 0 
TOTAL TRIPS 16,928 9,604 6,142 

Passenger Tri~s By Tri~ Purpose Financial and General Data 
Medical 1,536 1,525 1,596 Expenses $371,191 $361,599 $356,139 
Employment 0 0 164 Revenues $389,275 $403,596 $375,422 
Ed(Train/DayCare 6,540 4,906 3,823 Commendations 0 1 0 
Nutritional 3,812 2,573 0 Complaints 0 0 0 
Life-Sustaining/Other 5,040 600 559 Passenger No-Shows 543 596 316 
TOTAL TRIPS 16,928 9,604 6,142 Unmet Trip Requests 3 0 0 
Passenger Tri~s By Revenue Source Performance Measures 
CTD 6,648 7,328 4,193 Accidents per 100,000 Miles 0.89 0 0 
AHCA 0 0 0 Miles between Roadcalls 112,898 0 0 
APO 776 620 789 Avg. Trips per Passenger 203.95 234.24 122.84 
DOEA 0 0 0 Cost per Trip $21.93 $37.65 $57.98 
DOE 0 0 0 Cost per Paratransit Trip $21.93 $37.65 $57.98 
Other 9,504 1,656 1,160 Cost per Total Mile $3.29 $3.77 $4.01 
TOTAL TRIPS 16,928 9,604 6,142 Cost per Paratransit Mile $3.29 $3.77 $4.01 
Tri~s by Provider Ty~e 
ere 16,928 9,604 6,142 
Transportation Operator 0 0 0 
Coordination Contractor 0 0 0 
TOTAL TRIPS 16,928 9,604 6,142 
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CTC Organization 

County: Suwannee 
Fiscal Year: 7 /1/2020 - 6/30/2021 

CTC Status: Submitted 
CTD Status: Under Review Date Initiated: 8/18/2021 

CTC Organization Name: 
Address: 

City: 
State: 

Zip Code: 
Organization Type: 

Network Type: 
Operating Environment: 

Transportation Operators: 
Number of Transportation Operators: 

Coordination Contractors: 
Number of Coordination Contractors: 

Provide Out of County Trips: 
Local Coordinating Board (LCB) Chairperson: 

CTC Contact: 
CTC Contact Title: 

CTC Contact Email: 
Phone: 

I CTC Certification 

Suwannee Valley Transit Authority 
1907 Voyles St, SW 
Live Oak 
FL 
32064 
Public Transit Authority 
Sole Source 
Rural 
No 
0 
Yes 
1 
Yes 
Commissioner Robert Brown 
larry.sessions@ridesvta.com 
Administrator/ Administrative Support 
larry.sessions@ridesvta.com 
(386) 362-5332 

I, larry.sessions@ridesvta.com, as the authorized Community Transportation Coordinator (CTC) Representative, hereby 
certify, under the penalties of perjury as stated in Chapter 837.06, F.S., that the information contained in this report is true, 
accurate, and in accordance with the accompanying instructions. 

CTC Representative (signature) : - -------------------------

I LCB Certification 

I, Commissioner Robert Brown, as the Local Coordinating Board Chairperson, hereby, certify in accordance with Rule 41-
2.007(6), F.A.C. that the Local Coordinating Board has reviewed this report and the Planning Agency has received a 
copy. 

LCB Chairperson (signature):----- - ----- - - --------------
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Organization - Coordination Contractor 

County: Suwannee CTC Status: Submitted CTC Organization: Suwannee Valley Transit 

Authority 

Fiscal Year: 7 /1/2020 - 6/30/2021 

Coordination Contractor Name: 
Address: 

City: 
State: 

Zip Code: 
Organization Type: 

Operating Environment: 

Provide Out of County Trips: 
Who Do You Serve: 

Contact Person: 
Contact Title: 

Contact Email: 
Phone: 

Coordination Contractor Certification 

Upload Date: 8/19/2021 

The Arc North Florida, Inc. 

511 Goldkist Blvd SW 
Live Oak 
FL 
32064 
Private Non Profit 
Rural 
Yes 
Clients of the agency 
Bobby W Cason 
Director of Operations 
bcason@arcnfl.com 
(386) 362-7143 

By submission of this form, I, Bobby W Cason, as the authorized representative of The Arc North Florida, Inc. , hereby 

certify, under the penalties of perjury as stated in Chapter 837.06, F.S ., that the information contained in this report is true, 

accurate, and in accordance with the accompanying instructions. 

CTC Representative (signature):---------------------- ---
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TransportatJon 
Disadvantaged 

County: Suwannee 

Fiscal Year: 07 /01/2020 - 06/30/2021 

Fixed Route/Fixed Schedule 

Daily Pass Trips 

Weekly Pass Trips 

Monthly Pass Trips 

Deviated Fixed Route Service 

Complementary ADA Service 

Paratransit 

Ambulatory 

Non-Ambulatory 

Stretcher 

Transportation Network Companies 

Taxi 

School Board (School Bus) 

Volunteers 

Contracted Transportation Operator 

How many of the total trips were provided by 
Contracted Transportation Operators? (If the CTC 

provides transportation services, do not include the 
CTC 

Total - Contracted Transportation Operator Trips 

CTC Trips 

CTC Status: Submitted 

CTD Status: Under Review 

0 N/A 
0 N/A 

0 N/A 

0 N/A 
0 N/A 

6,213 4,832 
1,677 397 

0 0 
0 N/A 

0 N/A 
0 N/A 

0 N/A 
:·1 

0 N/A 

0 0 

0 
0 
0 
0 
0 

11,045 
2,074 

0 
0 
0 
0 
0 

0 

0 

CTC Organization: Suwannee Valley 
Transit Authority 

Previous Reporting Period 

ere& Coordination Total 
Transportation Contractors 

Operators 

0 N/A 0 
0 N/A 0 
0 N/A 0 
0 N/A 0 
0 N/A 0 

7,820 5,489 13,309 
1,242 1,542 2,784 

0 0 0 
0 N/A 0 
0 N/A 0 
0 N/A 0 

0 N/A 0 ... •I' 

0 N/A 0 

0 0 0 

• Revenue Source - One Way 

Agency for Health Care Administration (AHCA) 0 0 0 0 0 0 
Agency for Persons with Disabilities (APD) 889 5,229 6,118 862 7,031 7,893 
Comm for the Transportation Disadvantaged (CTD) 4,980 N/A 4,980 5,855 N/A 5,855 
Dept of Economic Opportunity (DEO) 0 0 0 0 0 0 
Dept of Children and Families (DCF) 0 0 0 0 0 0 
Dept of Education (DOE) 0 0 0 0 0 0 
Dept of Elder Affairs (DOEA) 0 0 0 0 0 0 
Dept of Health (DOH) 6 0 6 4 0 4 
Dept of Juvenile Justice (DJJ) 0 0 0 0 0 0 
Dept ofTransportation (DOT) 385 0 385 429 0 429 
Local Government 1 0 1 6 0 6 
Local Non-Government 1,627 0 1,627 1, 905 0 1,905 
Other Federal & State Programs 2 0 2 1 0 1 
Total - Revenue Source 7,890 5,229 13,119 9,062 7,031 16,093 

09/22/202110:42 AM Page 3of13 -143-



Tronsportation 
Disadvantaged 

County: Suwannee 

Fiscal Year: 07 /01/2020 - 06/30/2021 

Older Adults 
Children At Risk 

Persons With Disabilities 
Low Income 
Other 
Total - Passenger Type 

CTC Trips (cont'd) 

CTC Status: Submitted 

CTD Status: Under Review 

1,933 5,229 
0 0 

3,828 0 
7,890 5,229 

7,162 
0 

3,828 
13,119 

CTC Organization: Suwannee Valley 
Transit Authority 

Previous Reporting Period 

CTC & Coordination Total 
Contractors 

4,659 0 4,659 
0 0 0 

1.331 7,031 8,362 
0 0 0 

3,072 0 3,072 
9,062 7,031 16,093 

• Trip Purpose - One Way 

Medical 4,213 0 4,213 5,065 0 5,065 

Employment 710 0 710 659 0 659 

Education/Training/Daycare 1,256 5,229 6,485 1.145 7,031 8,176 

Nutrit ional 3 0 3 1 0 1 

Life-Sustaining/Other 1,708 0 1,708 2,192 0 2,192 

- ··--=·~ ... .. :~u . 4.,. I l(:tl'I ! c• 

..... .. • . 
~·· 

. . . 
UDPHC 56 15 71 66 23 89 .. .. ··-

1n·1-; . . 
Unmet Trip Requests 0 N/ A 0 0 N/A 0 

No Shows 128 N/A 128 292 N/A 292 ., ... ····· 
Complaints 3 N/A 3 0 N/A 0 

Commendations 3 N/A 3 1 N/A 1 
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Coordination Contractor Trips 

Transportation 
Dlsodvontoged 

County: Suwannee 

Fiscal Vear: 07 /01/2020 - 06/30/2021 

. 1••••. 

Fixed Route/Fixed Schedule 

Daily Pass Trips 

Weekly Pass Trips 

Monthly Pass Trips 

Deviated Fixed Route Service 

Complementary ADA Service 

Paratransit 

Ambulatory 

Non-Ambulatory 

Stretcher 

Transportation Network Companies 

Taxi 

School Board (School Bus) 

Volunteers . . .. 
••• 1r.:1•• :.S.• .. fl••• •.. • 

CTC Status: Submitted 

Upload Date: 8/19/2021 

How many of the total trips were provided by Contracted Transportation 

CTC Organization: Suwannee Valley 
Transit Authority 

Coordination Contractor: The Arc North 
Florida, Inc. 

~''°"'"''''u"" Period 

Coordination 
Contractors 

N/A N/A 

N/A N/A 

N/A N/A 

N/A N/A 

N/A N/A 

4,832 5,489 

397 1,542 

0 0 

N/A N/A 

N/A N/A 

N/A N/A 

N/A N/A 
I 

N/A N/A 

Operators? (If the CTC provides transportation services, do not include the CTC 

-••)f; . .r"" • 1 llr. .. l nal I • • • . I •• 
-· . • 

Agency for Health Care Administration {AHCA) 0 0 

Agency for Persons with Disabilities (APD) 5,229 7,031 

Comm for the Transportation Disadvantaged (CTD) N/A N/A 

Dept of Economic Opportunity (DEOJ 0 0 

Dept of Children and Families (DCF) 0 0 

Dept of Education (DOE) 0 0 

Dept of Elder Affairs (DOEA) 0 0 

Dept of Health (DOH) 0 0 

Dept of Juvenile Justice (DJJ) 0 0 

Dept ofTransportation (DOT) 0 0 

Local Government 0 0 

Local Non-Government 0 0 

Other Federal & State Programs 0 0 

Total · Revenue Source 5,229 7,031 
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Aoficb~lottho 

Coordination Contractor Trips (cont'd) 

Transportotion 
Disadvantaged 

County: Suwannee 

Fiscal Year: 07 /01/2020 - 06/30/2021 

Children At Risk 
Persons With Disabilities 
Low Income 
Other 
Total - Passenger Type 

CTC Status: Submitted 

Upload Date: 8/19/2021 

CTC Organization: Suwannee Valley 
Transit Authority 

Coordination Contractor: The Arc North 
Florida, Inc. 

0 

0 
5,229 

0 

0 
5,229 

Previous Reporting 
Period 

Coordination 
Contractors 

0 
0 

7,031 

0 

0 
7,031 

• Trip Purpose - One Way 
Medical 0 0 
Employment 0 0 
Education/Training/Daycare 5,229 7,031 

Nutritional 0 0 
Life-Sustaining/Other 0 0 . . .. .. In-

-•u1, 11 1 1 r-.1 .. - t•~ -r.···-· ,. 
UDPHC 15 23 

-r1u·:1-• IHI 

·! ... ~11,., •.• 

Unmet Trip Requests N/A N/A 
No Shows N/A N/A . ·1-:::r·-··-
Complaints N/A N/A 
Commendations N/A N/A 
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CTC Vehicles & Drivers 

County: Suwannee CTC Status: Submitted 

Fiscal Year: 07 /01/2020 - 06/30/2021 CTD Status: Under Review 

Deviated Fixed Route Miles 0 N/A 0 

Complementary ADA Service Miles 0 N/A 0 

Paratransit Miles 67,610 3,987 71,597 

Transportation Network Companies (TNC) Miles 0 N/A 0 

Taxi Miles 0 N/A 0 

School Board (School Bus) Miles 0 N/A 0 

Volunteers Miles 0 N/ A 0 

CTC Organization: Suwannee Valley 
Transit Authority 

Previous Reporting Period 

CTC& Coordination Total 

Transportation Contractors 
Operators 

0 N/A 
0 N/A 

0 
0 

73,048 5,210 78,258 

0 N/A 0 

0 N/A 0 

0 N/A 0 

0 N/A 0 

Tota l - Vehicle Miles 67,610 3,987 71,597 73,048 5,210 78,258 

• Roadcalls & Accidents 
0 0 0 0 0 0 

Chargeable Accidents 0 0 0 5 0 5 

Total Number of Vehicles 4 7 11 5 7 12 

3 0 3 4 5 9 

Number of Full Time & Part Time Drivers 2 7 9 3 7 10 

Number of Volunteer Drivers 0 0 0 0 0 0 
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Coordination Contractor Vehicles & Drivers 

Transportotlon 
Disadvantaged 

County: Suwannee 

Fiscal Year: 07 /01/2020 - 06/30/2021 

Deviated Fixed Route Miles 
Complementary ADA Service Miles 
Paratransit Miles 

CTC Status: Submitted 

Upload Date: 8/19/2021 

Transportation Network Companies (TNC) Miles 
Taxi Miles 
School Board (School Bus) Miles 
Volunteers Miles 

CTC Organization: Suwannee Valley 
Transit Authority 

Coordination Contractor: The Arc North 
Florida, Inc. 

N/A 
N/A 

3,987 

N/A 
N/A 
N/A 
N/A 

Previous Reporting 
Period 

Coordination 
Contractors 

N/A 
N/A 

5,210 
N/A 
N/A 
N/A 
N/A 

Total - Vehicle Miles 3,987 5,210 

• Roadcalls & Accidents 

Chargeable Accidents I o I o I 

Total Number of Vehicles I 1 I 1 I 
Number of Wheelchair Accessible Vehicles I o I s I 

•• 
Number of Full Time & Part Time Drivers I 1 I 1 I 
Number of Volunteer Drivers I 0 1 0 1 
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Tronsportotion 
Dlsodvontoged 

County: Suwannee 

Fiscal Year: 07 /01/2020 - 06/30/2021 

Agency for Health Care Administration (AHCA) 

Agency for Persons with Disabilities (APD) 

De t of Economic Opportunity (DEO) 

Dept of Children and Families (DCF) 

Dept of Education (DOE) 

Dept of Elder Affairs (DOEA) 

Dept of Health (DOH) 

Dept of Juvenile Justice (DJJ) 

Commission for the Transportation Disadvantaged (CTD) 

Non-Sponsored Trip Program 

Non-Sponsored Capital Equipment 

Rural Capital Equipment 

TD Other 

Department of Transportation (DOT) 

49 USC5307 

49 use 5310 

49 USC5311 

49 use 5311 (f) 

Block Grant 

Service Development 

Commuter Assistance Program 

Other DOT 

Local Government 

School Board (School Bus) 

County Cash 
County In-Kind 

City Cash 
City In-Kind 

Other Cash 
Other In-Kind 

Local Non-Government 

Fare box 

Donations/Contributions 

In-Kind Services 

Other Non-Government 

• . ... : 
Other Federal Programs 

Other State Programs 

09/22/202110:42 AM 

CTC Revenue Sources 

CTC Status: Submitted 

CTD Status: Under Review 

Selected Reporting Period 

CTC & Coordination Total 

Transportation 
Operators 

$0 
$ 11,619 

$0 
$0 
$0 
$0 

$ 65 
$0 

$ 93,257 
$0 

$ 10,128 

so 

$0 

$ 3,483 
$ 137,201 

$0 
$0 
$0 

$ 2,395 
$0 

$0 
$ 39,914 

$0 
$0 
$0 
$0 
$0 

$ 4,266 
$ 685 

$0 
$ 4,337 

Contractors 

$0 $0 

$ 54,943 $ 66,562 

$0 $0 

$0 $0 

$0 $0 

$0 $0 

$0 $ 65 

$0 $0 

N/A $ 93,257 

N/A $0 

N/A $ 10,128 

N/ A $0 

$0 $0 

$0 $ 3,483 

$0 $137,201 

$0 $0 

$0 $0 

$0 $0 

$0 $ 2,395 

$0 $0 

N/A $0 

$0 $ 39,914 

$0 $0 

$0 $0 
$0 $0 

$0 $0 

$0 $0 

$0 $ 4,266 

$0 $ 685 

$0 $0 

$0 $ 4,337 

CTC Organization: Suwannee Valley 
Transit Authority 

Previous Reporting Period 

CTC & Coordination Total 

Transportation 
Operators 

$0 

$ 12,538 
$0 
$0 
$0 
$0 

$ 88 
$0 

$124,330 
$0 

$14,698 
$0 

$0 
$0 

$ 82,873 
$0 
$0 
$0 

$ 5,349 

$ 9,986 

$0 

$ 39,914 
$0 
$0 
$0 
$0 
$0 

$ 14,407 
$1,395 

$0 
$15,841 

Contractors 

$0 $0 

$ 79,927 $ 92,465 

$0 $0 

$0 $0 

$0 $0 

$0 $0 

$0 $ 88 

$0 $0 

N/A $ 124,330 

N/A $0 

N/A $ 14,698 

N/A $0 

$0 so 
$0 $0 

$0 $ 82,873 

$0 $0 

$0 $0 

$0 $0 

$0 $ 5,349 

$0 $ 9,986 

N/A $ 0 

$0 $ 39,914 

$0 $0 

$0 $0 

$0 $0 

$0 $0 

$0 $0 

$0 $ 14,407 

$0 $ 1,395 

$0 $0 
$0 $15,841 

$0 
$ 2,887 
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Coordination Contractor Revenue Sources 

Transportation 
Disadvantaged 

County: Suwannee 

Fiscal Vear: 07 /01/2020 - 06/30/2021 

CTC Status: Submitted 

Upload Date: 8/19/2021 

Agency for Health Care Administration (AHCA) 

Agency for Persons with Disabil ities (APD) 

Dept of Economic Opportunity (DEO) 

Dept of Children and Families (DCF) 

Dept of Education (DOE) 
Dept of Elder Affairs (DOEA) 

Dept of Health (DOH) 

Dept of Juvenile Justice (DJJ) 
Commission for the Transportation Disadvantaged {CTD) 

Non-Sponsored Trip Program 

Non-Sponsored Capital Equipment 

Rural Capital Equipment 

TD Other 
Department of Transportation (DOT) 

49 USCS307 

49 USC S310 

49 USCS311 
49 USC S311 (f) 

Block Grant 
Service Development 

Commuter Assistance Program 

Other DOT 
Local Government 
School Board (School Bus) 

County Cash 

County In-Kind 
City Cash 

City In-Kind 

Other Cash 
Other In-Kind 
Local Non-Government 

Farebox 
Donations/Contributions 

In-Kind Services 

Other Non-Government 

•• . .. :.. :,,__-,~ ... ·--. C. 1f•1,:.. . _,.. 
Other Federal Programs 

Other State Programs .. . . . 

09/22/202110:42 AM 

CTC Organization: Suwannee Valley 
Transit Authority 

Coordination Contractor: The Arc North 
Florida, Inc. 

so 
$ S4,943 

$0 

so 
so 
$0 

so 
$0 

N/A 
N/A 

N/A 

N/A 

$0 

$0 
$0 

$0 

$0 
$0 

$0 

$0 

N/A 
$0 

$0 
$0 

so 
$0 

$ 0 

$0 
$0 

$0 

$ 0 

$0 
$0 

•la!rl 

Previous Reporting 
Period 

Coordination 
Contractors 

$0 
$ 79,927 

so 
so 
$0 

$0 
so 
$0 

N/A 

N/A 

N/A 

N/A 

$0 
$0 

so 
$0 

$0 
$0 

so 
$0 

N/A 

$0 

$0 
so 
$0 
$0 

$ 0 

$0 
so 
$0 

$ 0 

$0 

$0 ..... 
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County: Suwannee 

Fiscal Vear: 07 /01/2020 - 06/30/2021 

Labor 

Fringe Benefits 

Services 
Materials & Supplies Consumed 

Utilities 
Casualty & Liability 

Taxes 

M iscellaneous 

Interest 

Leases & Renta ls 

Capital Purchases 

Contributed Services 

Allocated Indirect Expenses 

Purchased Transportation Services 

Bus Pass 

School Board (School Bus) 

Transportation Network Companies (TNC) 

Taxi 

Contracted Operator 

Total - Expense Sources 

09/22/202110:42 AM 

CTC Expense Sources 

CTC Status: Submitted 

CTD Status: Under Review 

CTC& 

Selected Reporting Period 

Coordination 
Contractors Transportation 

Operators 

$129,593 $19,095 
$ 56,581 $ 5,085 

$15,631 $ 9,604 
$ 29,241 $ 9,513 
$ 6,834 $0 
$ 9,849 $ 9,583 

$19 $0 
$ 19,041 $0 

$0 $0 
$ 609 $0 

$ 3,944 $ 8,973 

$0 $0 
$0 $0 

$0 N/A 

$0 N/A 

$0 N/A 

$0 N/A 

$0 N/A 

s 271,342 s 61,853 

Total 

$148,688 
$ 61,666 
$ 25,235 
$ 38,754 
$ 6,834 

$ 19,432 
$19 

$19,041 
$0 

$ 609 
$12,917 

$0 
$0 

$0 
$0 
$0 
$0 
$0 

$ 333,195 

CTC Organization: Suwannee Valley 
Transit Authority 

Previous Reporting Period 

ere& 
Transportation 

Operators 

$135,925 
$ 50,329 
$ 16,705 
$ 29,808 
$ 7,373 
$ 6,650 

$2 
$ 3,106 

$ 588 
$ 622 

$ 24,396 
$0 
$0 

$0 
$0 
$0 
$0 
$0 

s 275,504 

Coordination 
Contractors 

$ 32,387 
$ 1,293 
$ 8,157 

$ 19,715 
$0 

$15,707 
$ 3,526 

$0 
$0 
$0 

$ 8,679 
$0 
$0 

N/A 

N/A 

N/A 

N/A 

N/A 
$ 89,464 

Total 

$168,312 
$ 51,622 
$ 24,862 
s 49,523 
$ 7,373 

$ 22,357 
$ 3,528 
s 3,106 

$588 
$ 622 

$ 33,075 
$0 
$0 

$0 
$0 
$0 
$0 
$0 

$ 364,968 
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Coordination Contractor Expense Sources 

Transportation 
Disadvantaged 

County: Suwannee 

Fiscal Vear: 07 /01/2020 - 06/30/2021 

Labor 

Fringe Benefits 

Services 

Materials & Supplies Consumed 

Utilities 

Casualty & Liability 

Taxes 

Miscellaneous 

Interest 

Leases & Rentals 

Capital Purchases 

Contributed Services 

Allocated Indirect Expenses 

Purchased Transportation Services 

Bus Pass 

School Board (School Bus) 

Transportation Network Companies (TNC) 

Taxi 

Contracted Operator 

Total - Expense Sources 

09/22/202110:42 AM 

CTC Status: Submitted 

Upload Date: 8/19/2021 

CTC Organization: Suwannee Valley 
Transit Authority 

Coordination Contractor: The Arc North 
Florida, Inc. 

$19,095 
$ 5,085 
$ 9,604 
$ 9,513 

$0 
$ 9,583 

$0 
$0 
$0 
$0 

$ 8,973 
$0 
$0 

N/A 

N/A 

N/A 

N/A 

N/A 
$ 61,853 

Previous Reporting 
Period 

Coordination 
Contractors 

$ 3 ,3 7 
$ 1,293 

$ 19,715 
$0 

$ 3,526 
$0 
$0 
$0 

$ 8,679 
$0 
$ 0 

N/A 

N/A 

N/A 

N/A 

N/A 
$ 89,464 
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County: Suwannee Demogra~hics Number Acrldo Camn1ss1r:1n rcr ._ 

CTC: Suwannee Valley Transit Authority 
Contact: larry.sessions@ridesvta.com Total County Population 0 

1907 Voyles St, SW 
Live Oak, FL 32064 Unduplicated Head Count 71 
386-362-5332 Transportation 

Email: larry.sessions@ridesvta.com Disodvontoged 
Tri~s By Ty~e of Service 2019 2020 2021 Vehicle Data 2019 2020 2021 
Fixed Route (FR) 0 0 0 Vehicle Miles 180,622 78,258 71,597 
Deviated FR 0 0 0 Roadcalls 3 0 0 
Complementary ADA 0 0 0 Accidents 1 5 0 
Paratransit 18,564 16,093 13,119 Vehicles 11 12 11 
TNC 0 0 0 Drivers 10 10 9 
Taxi 0 0 0 
School Board (School Bus) 0 0 0 
Volunteers 0 0 0 
TOTAL TRIPS 18,564 16,093 13,119 

Passenger Tri~s By Tri~ Pur~ose Financial and General Data 
Medical 4,301 5,065 4,213 Expenses $404,114 $364,968 $333,195 
Employment 786 659 710 Revenues $386,870 $404,233 $368,044 
Ed/Train/Daycare 9,601 8,176 6,485 Commendations 0 1 3 
Nutritional 1 1 3 Complaints 1 0 3 
Life-Sustaining/Other 3,875 2,192 1,708 Passenger No-Shows 413 292 128 
TOTAL TRIPS 18,564 16,093 13,119 Unmet Trip Requests 7 0 0 

Passenger Tri~s By Revenue Source Performance Measures 
CTD 5,029 5,855 4,980 Accidents per 100,000 Miles 0.55 6.39 0 
AHCA 0 0 0 Miles between Roadcalls 60,207 0 0 
APD 9,043 7,893 6,118 Avg. Trips per Passenger 98.74 180.82 184.77 
DOEA 0 0 0 Cost per Trip $21.77 $22.68 $25.40 
DOE 0 0 0 Cost per Paratransit Trip $21.77 $22.68 $25.40 
Other 4,492 2,345 2,021 Cost per Total Mile $2.24 $4.66 $4.65 
TOTAL TRIPS 18,564 16,093 13,119 Cost per Paratransit Mile $2.24 $4.66 $4.65 

Tri~s by Provider Ty~e 
CTC 10,743 9,062 7,890 
Transportation Operator 0 0 0 
Coordination Contractor 7,821 7,031 5,229 
TOTAL TRIPS 18,564 16,093 13,119 

09/22/202110:42 AM Page 13of13 
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Central 
Florida 
Regional 
Planning 
Council 

IV.A.6. 
Serving Alachua 

Bradford • Columbia 

Dixie • Gilchrist • Hamilton 

Lafayette • Levy • Madison 

Suwannee • Taylor • Union Counties 

2008 NW B7th Place, Gainesville, FL :3285:3-1 BOS • :352. 955. 2200 

November 10, 2021 

TO: 

FROM: 

SUBJECT: 

Columbia, Hamilton and Suwannee Transportation Disadvantaged Coordinating Board 

Lynn Godfrey, AICP, Senior Planner 

2021/26 Columbia, Hamilton and Suwannee Transportation Disadvantaged Service Plan 
Amendment 

RECOMMENDATION 

Approve the 2021/26 CoJumbia, Hamilton and Suwannee Transportation Disadvantaged Service 
PJan amendment. 

BACKGROUND 

Applicants for funding under the 49 U.S.C. Grant Programs must certify to the Florida Department of 
Transportation that the grant projects are included in the current Transportation Disadvantaged Service 
Plan. In addition, Rule 41-2.011(6) of the Florida Administrative Code requires the Board to review 
applications for local, state and federal government public transportation project funds submitted for use 
in Columbia, Hamilton and Suwannee Counties. 

Attached is a draft amendment to the 2021/26 Columbia, Hamilton and Suwannee Transportation 
Disadvantaged Service Plan that meets the Federal and State requirements. Also, attached is Suwannee 
Valley Transit Authority's application for 49 U.S.C. Section 5311 Coronavirus Response & Relief 
Supplemental Appropriations Act and American Rescue Plan Grant Program grant funds. 

If you have any questions concerning this matter, please do not hesitate to contact me. 

Attachments 

T:\L ynn\ TD2021 \CHS\Memos\tdspamendfdotappl .docx 

Dedicated to improving the quality of life of the Region's citizens, 
by enhancing public safety, protecting regional resources, 

promoting economic development and providing technical services to local governments. -155-
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Columbia, Hamilton and Suwannee 
Transportation Disadvantaged Service Plan 

United States Code Section 5311 Grant Program 

Applicant Project Project Year Areas Affected Project Cost 
By Project 

Suwannee Valley Transportation 2021/22 Columbia County $826,325.59 
Transit Authority Operations 

$826,325.59 

Suwannee Valley Transportation 2021/22 Hamilton County $206,131.32 
Transit Authority Operations 

$206,131.32 

Suwannee Valley Transportation 2021/22 Suwannee County $130,819.88 
Transit Authority Operations 

$130,819.88 

United States Code Section 5311 Coronavirus Response & Relief Supplemental 
Appropriations ~ct and Ameri_can Rescue Plan Grant Program 

Aoplicant Project Project Year1 Areas Affected Proj~ct Cost 
B~ Project 

Suwannee Valle~ bperating assistance 2022/23 Columbia County $1,583,808.00 
Transit Authority to provide Hamilton County 

transportation Suwannee 
services to Columbia l counthv 
Hamilton and 
Suwannee Counties. 

United States Code Section 5339 Grant Program 

Applicant Project Project Year Areas Affected Project Cost 
By Project 

Suwannee Valley Purchase two 2020/21 Columbia County $122,815.00 
Transit Authority replacement Hamilton County 

vehicle. Suwannee County 
$30,704.00 

Funding Source 

United States Code 
Section 5311 

Suwannee Valley 
Transit Authority 
United States Code 
Section 5311 

Suwannee Valley 
Transit Authority 
United States Code 
Section 5311 

Suwannee Valley 
Transit Authority 

Funding Source 

United States Code 
Section 5311 

Funding Source 

United States Code 
Section 5339 

Florida Department of 
Transportation 

Develo ment Plan Pa e 36 
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Appllcatlon for Federal Assistance SF-424 

• 1. Type°' Subm1111on:I • 2. Type or Apptlcatlon: I • If Revision, select appropriate letter(s): 

0 PreappllcaUon !I] New 

Ii] Application 0 Continuation ' Oilier (Specify): 

0 Changed/Corrected Appllcatlon 0 Revision 

• 3. Date Received: 4. Applicant ldentlfler. 

INol Applicable I l Not Applicable I 
5a. Federal EnUty ldentlller: 5b. Federal Award Identifier. 

INot Appllcable I I 

SUie UH Only: 

6. Date Received by State:! I I 7. State Application ldentifler. I 1001 

8. APPLICANT INFORMATION: 

•a. Legal Name: I Suwannee Valley Transit Authority 

• b. EmployerfTaxpayer Identification Number (EINITIN): • c. OrganlzaUonal DUNS: 

159-1884116 I 1083193060000 I 
d.Addrua: 

• Straat1 : I 1907 Voyles Street SW 

Street2: I 
•City: ILlveOek I 

County/Parish: jsuwannee I 
•State: 1Florlc1a 

Province: I I 
•Country: I USA: UNITED S':'ATES 

•Zip I Postal Code: 132094 I 
e. Organizational Unit: 

Department Name: Division Name: 

I Transportation I I Administration 

f. Nam1 and c:ontact Information of panon to be c:ontacted on matters Involving this appllc:atlon: 

Prefix: Mr I • First Name: .. arry 
Middle Name: 

• LaatName: sessions 
-

sumx: I 
Tiiie: !Administrator I 
Organlzatlonal Afllllation: 

!Appointed by Board of Directors 

•Telephone Nwnber: 1388-219-0&50 I Fax Number: 1386-219-0157 

• eman: tnomca.marQuardtCO!ridesvta.com 

I 

I 

OMB Number.4040-0004 

ExplraUon Dat.:1213112022 

I 

I 

I 

I 
I 

I 

I 

I 

I 

I 

I 
I 

I 
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AppllcaUon for Federal Assistance SF-42' 

• 9. Type of Applicant 1: Select Applicant Type: 

ID: S~olel District Government I 
Type of Applicant 2: Select Applicant Type: 

I I 
Type of Applicant 3: Select Applicant Type: 

I I 
• Other (specify): 

I I 

• 10. Name of Federel Agency: 

I Federal Transit AdmlnlatraUon I 
11. Catalog of Federal DomHtlc Auletance Number: 

120.509 I 
CFDA Title: 

!Formula Grants for Rural Areas, Section 5311 I 
* 12. Funding Opportunity Number: 

INot AppHcabl& I 
*TiUe: 

I Not Applicable 
-

I 
13. Competition Identification Number: 

INot Applicable I 
Tiiie: 

I Not Applicable 

I 
14. Arin Atrected by Project (Cities, Countl11, State• , 1tc.): 

lcolumbia, Hamilton, & Suwannee I I Add Attachment 11 Delete Attachment 11 View Attachment 
I 

• 15. DelCl'iptive Title of Appllcanfs Project: 

Operating Assistance for the operations of Suwannee Valley Transit Authority in providing transportation 
to the riders of Columbia, Hamilton, and Suwannee counties. Assistance for salaries, parts, etc. 

Attach supporting documents as specified in agency instructions. 

I Add Attachmenla 11 Delete Attachments 11 View Attachments I 
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Appllcatlon for Federal Assistance SF""424 

18. Conarnslonal Dlstrfc:ts Of: 

• a. Applicant IZ I * b. Program/Project ~ I 
Attach an addltlonal list cf Program/Project Congressional Districts If needed. 

I I I Add Attectvnent 11 Delete Attachment II V'tf:N/ Att8chment I 
17. Propond Project: 

•a. Start Date: f/1 /20 I • b. End Date: ~/30720 I 
11. Estimated Funding (S): 

•a. Federal ~1 S.A'2 AnA 

• b. Applicant tnnn 

- - -
* c. State \jlV.VV 

*d. Local llill Ill I 

•a.Other !in.nn 
0 

• f. Program Income 

, g. TOTAL $1,583,808 

• 11. la ADDlleMJon Subject to Rev!- By Stet. Under Executive Order 12372Proc:ni? 

D a. This appllcallon was made available to the State under the Executive Order 12372 Process for review on I 1. 
D b. Program is subject to E.O. 12372 but has not been selected by the State for review. 

[iJ c. Program is not covered by E.O. 12372. 

• 20. I• the Appl leant Dell...-t On Any Federal Debt? (If "YM, • proYlde explenatlon In attechment.I 

Oves li]No 

If "Yes•, provide explanation and attach 

I I I Add Attachment 11 Delete Attachment 11 Vlf!Ni Attachment I 
21. 'By elgnlng thla application, I certify (1) to the statement. contained In th• list of certifications** and (2) that the atatamanta 
herein are true, complete and accurate to the beat of my knowledge. I also provide the required aaaurancea** and agree ID 
comply with any resulting terms If I accept an award. I am aware that any fain, fictitious, or fraudulent statements or claim• may 
aubJact me to crtmlnal, civil, or administrative penalties. (U.S. Code, Title 218, Section 1001) 

!I "IAGREE I 
- The llst of certifications and auurances, or an Internet site where you may obtain this list, is contained in the announcement or agency 
specllic Instructions. 

Authorlzad Raprenntatlve: 

Prefix: I Mr I • First Name: 11.arry I 
Middle Name: I I 
•Last Name: ISeulona I 
SUfflx: I I 
• Tltle: IAdllllnlatrator I 
•Telephone Number: 386-382-5332 I Fax Number.1386-219-0157 I 
•Ema~: 1lany.sesslonsGrldeavta.com I 
• Signature of Authol1zed Representative: _/;, J * Date Signed: 11011120 I 

v~ ,,,,,,,_ .. -.,, 
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IV.A.7. 

Central 
Florida 
Regional 
Planning 
Council 

Serving Alachua 

Bradford • Columbia 

Dixie • Gilchrist • Hamilton 

Lafayette • Levy • Madison 

Suwannee • Taylor • Union Counties 

2009 NW 67th Place, Geineaville, FL 32663-1 603 • 362. 966. 2200 

November 10, 2021 

TO: Columbia, Hamilton and Suwannee Transportation Disadvantaged Coordinating Board 

FROM: Lynn Godfrey, AICP, Senior Planner 

SUBJECT: Suwannee Valley Transit Authority Operations Reports 

RECOMMENDATION 

No action required. This agenda item is for information only. 

BACKGROUND 

Attached are Suwannee Valley Transit Authority's operations reports for July - September 2021. If you 
have any questions regarding the attached reports, please contact me. 

Attachments 

T:\L ynn\ TD202 l \CHS\Memoslstatnov .docx 

Dedicated to improving the quality of life of the Region's citizens, 
by enhsncing public safety, protecting regional resources, 

promoting economic development and providing technical services to local governments. -163-
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Service Type - O/W Col 

Paratransit AMB 830 

NON-A MB 244 

TOTAL 1074 

Revenue Source - O/W 

DONATION 0 

APD 400 

CTD 564 

DEO 0 

DCF 0 

DOE (VR) 0 

DOEA (Elder Affa irs ) 0 

DOH 0 

DJJ 0 

DOT 

LOCALGVMT 

RW 0 

CAR 0 

American Cancer 0 

United Way 0 

LOCAL NON-GVMT 
pp 110 

PP-B 0 

OTHER FED & STATE 0 

TOTAL-REVENUE SOURCE 1074 

Passenger Type O/W 

Older Adu lts 60+ 235 

Children At Risk 0 

Persons w/Disabilities 313 

Low Income 0 

Other 526 

TOTAL- PASS TYPE 1074 

Trip Purpose O/W 

Medical 428 

Employment 16 

Ed/Training/Daycare 0 

Nutritional 8 

Life-Sustaining/Other 622 

TOTAL - TRIP PURPOSE 1074 

JULY - SEPTEMBER OPERATIONS REPORT 

JULY 

Ham 

380 

0 

380 

0 

33 

262 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

37 

48 

0 

380 

221 

14 

27 

0 

118 

380 

100 

29 

14 

4 

233 

380 

Suw 

466 

158 

624 

2078 

0 

81 

476 

0 

0 

0 

0 

0 

0 

4 

0 

0 

0 

63 

0 

0 

624 

263 

0 

159 

0 

202 

624 

404 

67 

0 

1 

152 

624 

Col 

770 

211 

981 

0 

301 

518 

0 

0 

0 

0 

0 

0 

0 

35 

0 

0 

127 

0 

0 

981 

237 

0 

245 

0 

499 

981 

454 

21 

39 

0 

467 

981 

AUGUST 

Ham 

797 

0 

797 

0 

44 

383 

0 

0 

0 

0 

0 

0 

0 

257 

0 

0 

46 

67 

0 

797 

283 

81 

36 

0 

397 

797 

117 

33 

346 

0 

301 

797 

Suw Col 

390 1023 

129 214 

519 1237 

2297 

0 0 

61 444 

390 567 

0 0 

0 0 

0 0 

0 0 

0 0 

0 0 

6 2 

86 

0 0 

0 0 

62 138 

0 0 

0 0 

519 1237 

240 235 

0 0 

127 299 

0 0 

152 703 

519 1237 

377 479 

33 25 

0 86 

0 0 

109 647 

519 1237 

SEPTEMBER 

Ham 

755 

0 

755 

0 

42 

274 

0 

0 

0 

0 

0 

0 

0 

351 

0 

0 

40 

48 

0 

755 

249 

0 

25 

0 

481 

755 

111 

26 

351 

0 

267 

755 

Suw 

403 

129 

532 

2524 

0 

75 

403 

0 

0 

0 

0 

0 

7 

1 

0 

0 

46 

0 

0 

532 

217 

0 

117 

0 

198 

532 

392 

62 

0 

0 

78 

532 
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COMPLAINTS JULY 2021-SEPTEMBER 2021 

COMPLAINT# 0 

DATE 

TIME 

COMPLAINTANT'S NAME 

COMPLAINTANT'S POC 

COMPLAINTANT'S ISSUE 

COUNTY OF RESIDENCE 

SVTA'S ACTION TAKEN 

RESOLUTION 
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UNMET NEEDS JULY - SEPTEMBER 2021 

DATE I PICK UP I DESTINATION I DENIAL REASON 

I I I o 
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ATTENDANCE RECORD 

COLUMBIA, HAMILTON AND SUWANNEE 

TRANSPORTATION DISADVANTAGED 

COORDINATING BOARD 

MEMBER/ORGANIZATION NAME 06/17/20 

Columbia County Elected Official Commissioner Toby Witt 

Hamilton County Elected Official Commissioner Robert Brown, Chair 

Suwannee County Elected Official Commissioner Travis Land, Vice-Chair 

Florida Department of Transportation Christina Nalsen 

Alternate Member Lauren Adams 

Florida Department of Children and Families Kay Tice 

Alternate Member Amanda Bryant 

Florida Agency for Health Care Administration Pamela Hagley 

Alternate Member Reeda Harris 

Florida Department of Education Jeffrey Aboumrad 

Alternate Member Monique Gustafson 

Florida Department of Elder Affairs Bruce Evans 

Alternate Member Dwight Law 

Florida Agency for Persons with Disabilities Sheryl Stanford 

Alternate Member Sylvia Bamburg 

Public Education Daniel Taylor 

Alternate Member Vacant 

Citizen Advocate Terri Harmon 

Alternate Member Louie Goodin 

Citizen Advocate - User Vacant 

Alternate Member Vacant 

Elderly John Koch 

Alternate Member Vacant 

Veterans Jonathan C. Law, Jr. 

Alternate Member J. Lee Abersold 

Persons with Disabilities Vacant 

Alternate Member Vacant 

Florida Association of Community Action Matthew Pearson 

Alternate Member Vacant 

Children at Risk Audre J. Washington 

Alternate Member Vacant 

Private Transit Vacant 

Alternate Member Vacant 

Regional Workforce Board Diane Head 

Alternate Member Selvin Cray 

Medical Community Sandra Buck-Camp 

Alternate Member Vacant 

LEGEND KEY: P-Present A-Absent -Not Applicable (newly appointed member) 

AITENDANCE POLICY: The North Central Florida Regional Planning Council shall review and 

consider rescinding the appointment of any voting member of the Board who fails to attend three 

consecutive meetings. 

A 
p 

A 

p 

A 
A 

A 

p 

A 

A 

p 

p 

A 

A 

A 

09/16/20 02/17/21 05/19/21 
p A 
p p 
p p 

p A p 

p p p 

A A A 

p p p 

p A 

A A A 

A A A 
p p 
p A 

A A p 

p p p 

A A A 

A p p 

A p p 

p p p 

A A A 

p p p 

A p 

p p p 
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